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You can request to remove select personally identifiable information (PII) from Google Search results. This information includes: Address, phone number, and/or email address Confidential government identification (ID) numbers (for example, Social Security or Tax ID number, Resident Registration or Resident Identity Card number) Bank account or
credit card number Images of a handwritten signature or an ID doc Highly personal, restricted, and official records (for example, medical records) Confidential login credentials Other types of personal information We may also consider the removal of the above and other types of personal info if it is being shared maliciously (this practice is sometimes
known as doxxing). Learn more about the factors we consider when we evaluate for doxxing. Request to remove select info from Google Search You or your authorized representative can submit a request to remove links to the content from Google Search results. Any authorized representative must explain how they have the authority to act on your
behalf. Important: We only review the URLs that you or your authorized representative submit in the form. Start removal request What happens after you submit the removal request You get an automated email confirmation. This confirms we received the request. We review the request. We evaluate each request based on factors including the
criteria above. We also evaluate the content for public interest. We gather more info, if needed. If the request doesn’t have enough information for us to evaluate, like if URLs are missing, we’ll share specific instructions and ask you to resubmit the request. You get a notification of any action taken: If we find the URLs are within the scope of our
policies, the URLs will either be removed for all queries or be removed only from search results in which the query includes the affected user’s name, or other provided identifiers, such as aliases. If the request doesn't meet the requirements for removal, we’ll include a brief explanation. If your request is denied and later you have additional materials
to support your case, you can re-submit your request. Frequently asked questions Which removal option do I choose? At the first question, select content that contains your personal information. Select your country of residence. Click Next. Select the type of personal info you want to remove: Address, phone number, and/or email address Confidential
government identification (ID) numbers (for example, Social Security or Tax ID number, Resident Registration or Resident Identity Card number) Bank account or credit card number Images of a handwritten signature or an ID doc Highly personal, restricted, and official records (for example, medical records) Confidential login credentials Other types
of personal information What factors do we consider when we evaluate each request? Google may remove PII that has the potential to create significant risks of identity theft, financial fraud, harmful direct contact, or other specific harms. We generally aim to preserve information access if the content is determined to be of public interest. This
includes but isn't limited to: Content on or from government and other official sources Newsworthy content Professionally-relevant content What additional factors do we consider when we evaluate for doxxing? In some cases, your personal info may appear alongside content that's threatening. We may remove such content under our doxxing policy if
it meets both of these requirements: Your personal info is present. In the URL, there is the presence of: Explicit or implicit threats against you, or Explicit or implicit calls for others to harm or harass you, or A significant amount of your personal information is aggregated without a legitimate purpose. What happens to the URLs if they're approved for
removal? When URLs are approved for removal, the result will be one of the following: The URL will not appear in Google Search results anymore. The URL will not appear in Google Search results for a search query that contains your name, or other such identifier. The URL may still appear for other phrases or words you type into the search engine.
Which of these removals happens depends on whether the personal information on a page is accompanied by content that is of public interest or has content about other individuals. When we remove content from Google Search, it may still exist on the web. This means someone might still find the content on the page that hosts it, through social
media, on other search engines, or other ways. Which URLs do I submit for review? Submit all the image and web URLs with your personal info that you want us to review for removal from Google Search results How do I find the URL of the content I want to report? How do I submit more than one URL for review? Add one URL per line. You can
submit up to 1,000 URLs. Why do you ask for screenshots in the form? Screenshots of content that’s related to you helps us identify offensive content for removal. An image can have content that’s relevant to multiple individuals. How do I take a screenshot? You can take a screenshot on your computer or with your mobile device. You may want to
take the screenshot on the same device that you use to submit the form. To obscure any sexually explicit portions, edit screenshots you submit. Learn how to take a screenshot on your: Computer Android phone or tablet iPhone iPad Important: Child sexual abuse imagery is illegal and should NOT be shared in this form. Do not take or include
screenshots containing child sexual abuse imagery or any content that presents someone under 18 in a sexual way. Learn how to report child sexual abuse imagery. How do I request removal of content that’s no longer live? If the content no longer appears on a webpage, but appears in Google Search results or as a cached page, you can request a
refresh of outdated content. Post to the help community Get answers from community members When you search for health topics on Google, we provide results and features related to your search. Health information on Google isn't personalized health advice and doesn’t apply to everyone. Important: Health information on Google isn’t medical
advice. If you have a medical concern, make sure to contact a healthcare provider. If you think you may have a medical emergency, immediately call your doctor or your local emergency number. Report incorrect information If you find problems with the health information on Google, you can: Below the health information, select Feedback. To explain
what information is wrong, follow the on-screen steps. Submit your feedback. We'll use your feedback to improve results in the future. Information Google stores about your health searches Post to the help community Get answers from community members Help us improve this policy article by taking a 2-minute survey. Changes are coming to this
article This article will be updated with recently announced changes. We're increasing the scope of the Medical functionalities policy and updating the policy language to incorporate the latest medical guidance and disclaimer requirements for health and medical apps. We're also consolidating health-related policies under the Health Content and
Services page. (effective August 28, 2025) To preview the updated “Health Content and Services” article, visit this page. We don't allow apps that expose users to harmful health content and services. If your app contains or promotes health content and services, you must ensure your app is compliant with any applicable laws and regulations. If your
app accesses health data and is either a health app or offers health-related features, it must comply with existing Google Play Developer Policies, including Privacy, Deception and Abuse and Sensitive Events, in addition to the below requirements: Console Declaration: Go to the App content page (Policy > App content) in Play Console and select the
category or categories that your app belongs to. Privacy Policy and Prominent Disclosure Requirements: Your app must post a privacy policy link in the designated field within Play Console, and a privacy policy link or text within the app itself. Please make sure your privacy policy is available on an active, publicly accessible and non-geofenced URL
(no PDFs) and is non-editable (as per the Data safety section). Your app’s privacy policy must, together with any in-app disclosures, comprehensively disclose the access, collection, use, and sharing of personal or sensitive user data, not limited by the data disclosed in the Data safety section above. For any functionality or data regulated by dangerous
or runtime permissions, the app must fulfill all applicable prominent disclosure and consent requirements. Permissions that are not required for a health app to perform its core functionality should not be requested and unused permissions must be removed. For the list of permissions that are considered in scope of health related sensitive data, see
Health app categories and additional information. If your app is not primarily a health app, but has health-related features and accesses health data, it is still in scope of the Health App policy. It should be clear to the user the connection between the app’s core functionality and the collection of health related data (for example, insurance providers,
games apps that collect a user’s activity data as a way to advance game play etc.). The app’s privacy policy must reflect this limited use. Additional requirements: If your health app qualifies for one of the following designations, you must comply with relevant requirements in addition to selecting the appropriate category in Play Console: Government-
Affiliated health apps: If you have permission from the government or a recognized healthcare organization to develop and distribute an app in affiliation with them, you must submit proof of eligibility via the Advance Notice Form. Contact Tracing/Health Status apps: If your app is a contact tracing and/or health status app, please select “Disease
Prevention and Public Health” in Play Console, and provide the required information via the advance notice form above. Human Subjects Research Apps: Apps conducting health-related human subjects research must follow all rules and regulations; including but not limited to, obtaining informed consent from participants or, in the case of minors,
their parent or guardian. Health Research apps should also secure approval from an Institutional Review Board (IRB) and/or equivalent independent ethics committee unless otherwise exempt. Proof of such approval must be provided upon request. Medical Device or SaMD Apps: Apps that are considered medical devices or SaMDs must obtain and
retain a clearance letter or other approval documentation that has been provided by a regulatory authority or body responsible for the governance and compliance of the health app. Proof of such clearance or approval must be provided upon request. We do not allow apps that facilitate the sale or purchase of prescription drugs without a prescription.
Google Play doesn't allow apps that promote or sell unapproved substances, irrespective of any claims of legality. Examples of common violations All items on this non-exhaustive list of prohibited pharmaceuticals and supplements. Products that contain ephedra. Products containing human chorionic gonadotropin (hCG) in relation to weight loss or
weight control, or when promoted in conjunction with anabolic steroids. Herbal and dietary supplements with active pharmaceutical or dangerous ingredients. False or misleading health claims, including claims implying that a product is as effective as prescription drugs or controlled substances. Non-government approved products that are marketed
in a way that implies that they're safe or effective for use in preventing, curing, or treating a particular disease or ailment. Products that have been subject to any government or regulatory action or warning. Products with names that are confusingly similar to an unapproved pharmaceutical or supplement or controlled substance. For additional
information on the unapproved or misleading pharmaceuticals and supplements that we monitor, please visit www.legitscript.com. We don’t allow apps containing misleading health claims that contradict existing medical consensus, or can cause harm to users. Examples of common violations Misleading claims about vaccines, such as that vaccines
can alter one’s DNA. Advocacy of harmful, unapproved treatments. Advocacy of other harmful health practices, such as conversion therapy. We don’t allow apps that feature medical or health-related functionalities that are misleading or potentially harmful. For example, we do not allow apps that claim to have oximetry functionality that is solely app-
based. Oximeter apps must be supported by external hardware, wearable, or dedicated smartphone sensors designed to support oximetry functionality. These supported apps must also contain disclaimers in the metadata stating that they are not intended for medical use, are only designed for general fitness and wellness purposes, are not a medical
device, and must properly disclose the compatible hardware model/device model. Help us improve this policy article by taking a 2-minute survey. Ensuring that our customers' data is safe, secure and always available to them is one of our top priorities. For customers who are subject to the requirements of the Health Insurance Portability and
Accountability Act (HIPAA), Google Workspace and Cloud Identity can support HIPAA compliance. Under HIPAA, certain information about a person’s health or health care services is classified as Protected Health Information (PHI). Google Workspace and Cloud Identity customers who are subject to HIPAA and wish to use Google Workspace or Cloud
Identity with PHI must sign a Business Associate Agreement (BAA) with Google. Google Workspace and Cloud Identity customers are responsible for determining whether they are subject to HIPAA requirements and whether they use or intend to use Google services in connection with PHI. Customers who have not signed a BAA with Google must not
use Google services in connection with PHI. Administrators must review and accept a BAA before using Google services with PHI. See what Google Workspace products can be used for HIPAA compliance in the HIPAA Included Functionality. We have published our Google Workspace and Cloud Identity HIPAA Implementation Guideto help customers
understand how to organize data on Google services when handling PHI. This guide is intended for employees in organizations who are responsible for HIPAA implementation and compliance with Google Workspace and Cloud Identity. Frequently asked questions How can I receive a copy of my electronically accepted HIPAA BAA? The HIPAA BAA is
made available to customers for electronic acceptance via their Admin console. Such an electronic agreement is as binding as a paper-based agreement—i.e., it has the same legal effect. For the purposes of demonstrating electronic acceptance, the customer can produce a screenshot of their Admin Console/HIPAA acceptance that gets shown in the
Legal and compliance section. From a super administrator account, go to the Admin console Home page, and then go to Account settingsLegal and compliance. Are the third-party applications covered under Google Workspace BAA? How should I send documents to an external domain in a manner that supports my HIPAA compliance? When sharing
PHI in or outside the Google Workspace domain, customers should follow their organizational policies on handling PHI. Customers can choose the corresponding sharing method in or outside of Google Workspace to comply with those policies and consistent with the domain-wide settings of Google Workspace. The Google Workspace and Cloud
Identity HIPAA Implementation Guide provides guidance on limiting access to PHI within a Google Workspace domain, such as sharing with specific recipients as opposed to anybody with the link. Does Google have any plans to add Google products that are not currently covered in the HIPAA Included Functionality? Google continues to evaluate the
scope of the Included Functionality and may include additional products in the future. Please note, neither the Cloud Data Processing Addendum (CDPA) nor the Google Workspace BAA terms extend to Additional Google Services. Google continues to evaluate methods to provide additional controls related to Additional Google Services and may
introduce those as part of the functionality of the Services at any time. See also Google Workspace legal and compliance resources You can use the Personal Safety app to save and share your emergency info. Your phone can also contact emergency services automatically in some countries and regions and with certain carriers. Prepare for an
emergency Important: Anyone who picks up your phone can find your lock screen message and emergency information even if your phone is locked. You can turn this setting off in the Safety app . Use the Personal Safety app The Personal Safety app is available on some Android devices. The app will show as the Personal Safety app in Play Store and
in settings. But in your list of apps, it only shows as the Safety app . Tip: To remove the Safety app from your list of apps, you can disable it. Learn how to disable apps that came with your Android phone. What you can do On Android 12 and earlier, if the Personal Safety app is not installed on your phone: You can sign in with your Google Account, add
emergency contacts, and list medical information. When the Safety app is installed: You can use Emergency SOS, emergency sharing, safety check, and crisis alerts. What you need Some Personal Safety app features require Location Services and permissions to be turned on, such as emergency sharing, car crash detection and crisis alerts. For some
user types, location sharing is available in certain countries and regions only. Learn more about location sharing. You can share your real-time location with others from your devices with location sharing. When you share your location with someone, that person can find your name, photo, and real-time location across Google products, including
Google Maps. Your shared location information could include: Your current or previous locations Your current activities, like driving or walking Your device specifics, like battery life or GPS connections Your places, like home, work, or destinations Add emergency info to the Personal Safety app You can add personal emergency info to your phone's
lock screen, like your blood type, allergies, and medications. On your phone, open the Safety app . Sign in to your Google Account. Tap Your info. Add your emergency info. For Medical information: Tap Medical information. To add info like blood type, allergies, or medications, tap the item in the list you want to update. For Emergency contacts: Tap
Emergency contacts Add contact and choose the existing contact you want to add. To show your emergency info when your screen is locked, tap Emergency info access Show when locked. If you don't have a SIM card or eSIM on your phone, you may be able to place emergency calls, but you won't be able to call your emergency contacts. Learn how
to insert a SIM card. Set up & turn Emergency SOS on or off If you're in an emergency situation, you can use your phone to trigger emergency actions like calling for help, sharing your location with your emergency contacts, and recording video. Your phone must have a SIM for Car crash detection to work. Learn how to add a SIM. Emergency SOS
doesn't work in airplane mode or when Battery Saver is on. Emergency SOS is available on Android 12 and later. On your phone, open the Settings app. Tap Safety & emergency Emergency SOS. At the bottom right, tap Start setup. If you need help, your phone can start emergency actions. To set up your emergency services number, tap Start. If you
need to change the local emergency number, tap Change number. Once you have the correct local number, tap Next. To share your location information with and send updates to your emergency contacts, tap Start setup Set up. Tap Add contact, and then pick a contact to share information with during an emergency. Choose what information to have
Emergency SOS share with your emergency contact. Tap Next. To share your location in an emergency, you must allow the Personal Safety app to access your location while using the app. Tap Next While using the app. To have Emergency SOS start an emergency recording while still using your phone's other features, scroll down and tap Start
setup. If you want to record emergency video, tap Turn on While using the app. You can choose to share your video automatically with your emergency contacts after it's backed up to your device. Choose Share automatically after backup Next. To start Emergency SOS actions, choose one of the options: Select Use touch & hold to start actions.
Select Start actions immediately after countdown. If you want an alarm to sound with this option, turn on Play alarm sound. Tap Done. You can set up Emergency SOS so the emergency actions start automatically, or you can require a confirmation step before the actions start. Open your phone's Settings app. Tap Safety & emergency Emergency SOS.
Under "How it works," tap the Settings icon. You can set up Emergency SOS in two ways: To add a confirmation step before an emergency action starts, tap Touch & hold to start actions. To start emergency actions automatically after a 5-second countdown, tap Start actions automatically. Turn Emergency SOS off Open your phone's Settings app. Tap
Safety & emergency Emergency SOS. Under "How it works," tap the Settings icon. Tap Turn off Emergency SOS. Put a message on your lock screen On your phone, open the Settings app. Tap Display. Under "Lock display," tap Lock screen Add text on lock screen. Enter your message, like info that would help someone return your phone if you lost it.
Tap Save. Manage alerts & tests Important: You can use emergency broadcast notifications to manage certain emergency messages, like disaster warnings, threat notifications, and AMBER alerts. You can turn alert types on or off, find past alerts, and control sound and vibration. On your phone, open the Settings app. Tap Notifications Wireless
emergency alerts. Choose how often you want to receive alerts and which settings you want to turn on. You can change the monthly test setting in "Developer options." Other settings on your phone could change when you turn "Developer options" on. Learn more about Developer options. On your phone, open the Settings app. Tap About phone. Tap
Build number 7 times. To turn Developer options on, enter your PIN, password, or pattern. In your phone's Settings app, tap Notifications Wireless emergency alerts. Turn Test alerts on or off. To turn "Developer options" off, in your phone's Settings app, tap System Developer options. Get help during an emergency Use Emergency SOS to call for
help, alert your contacts & record videos Important: You won't be able to share your real-time location with your emergency contacts unless you have a Wi-Fi or mobile network internet connection. If you're in an emergency situation, you can use your phone to start emergency actions like calling for help, sharing your location with your emergency
contacts, and recording video. On your phone, press the power button 5 times or more. Depending on your settings, touch and hold inside the red circle for 3 seconds or wait for the automatic countdown to start the emergency call. After you start an emergency call, other emergency actions begin based on your settings. Important: If you turned on
Emergency Sharing and video recording, these actions will start while your call is placed to emergency services. Learn more about recording video in an emergency. Record video during an emergency You can still use your phone to do other tasks like to share your location with emergency contacts and get help from local emergency services while
Emergency recording is ongoing. Important: Video recording is designed for you to record emergency situations and related events to improve your personal safety. In addition to our Privacy Policy, when you use the features of our products to record, upload, and/or share video and audio content, such as recordings of an emergency situation, we may
log use of the application, sharing with emergency contacts, and video link views and downloads. Recordings of emergency events may be disturbing to your emergency contacts and may cause those persons distress. Please use the video sharing feature carefully. It is your responsibility to ensure full compliance with the law when you use this
feature, which includes any applicable state and federal video recording or wiretapping laws. When you use this feature, you acknowledge and accept the statements above. Learn about our Terms and Conditions. If you open another app that uses your camera, Emergency recording will be paused. When Emergency recording is paused, your
recording shows a gray screen. To go back to your Emergency recording, open the Safety app again or tap the notification at the top of your screen. Emergency recording can record and save video up to 45 minutes. The quality of the video is about 10 MB per minute. How auto share works If you turn auto share on, a link to your video is
automatically shared with all of your emergency contacts after each recording. If you don't have emergency contacts set up, your video won't be shared with anyone. If you decide you don't want to share the video, you have 15 seconds after recording to cancel sharing. Sharing is dependent on your internet connection and there might be a gap
between when your recording is finished and when video is uploaded and shared. Any emergency contact you share your video to can download a copy of it. There can only be one sharing link active per video at a given time. Each link created has a 7-day expiration timer that is meant to protect your privacy. You can deactivate a link at any time. To
refresh the expiration timer, deactivate the existing link and create a new link. To deactivate a sharing link: On your phone, open the Safety app . At the top left, tap Your info Your videos. Next to a video, tap More Stop sharing Stop sharing. Tip: To refresh your sharing link, tap Get link to share. Emergency recording is intended for personal use in
emergency situations to keep you safe. Google will automatically disable an active shared link if it's being shared excessively. How auto backup works Emergency recordings are automatically uploaded to the cloud to help prevent data loss if your phone is lost or destroyed during an emergency situation. Uploading to the cloud requires an internet
connection and may cost money if you're on limited data access. Uploaded emergency recordings can be managed any time with an internet connection. To manage your videos: On your phone, open the Safety app . At the top left, tap Your info Your videos. Next to a video, tap More Share or Delete. Tip: If you delete a file, it's permanently deleted
from your Google Account and this action can't be undone. Accidental calls If you place a call to emergency services by mistake, do not hang up. Tell the emergency operator that the call was accidental and that you do not need assistance. Find emergency info On a locked screen, swipe up. Tap Emergency View emergency info. Send your location
automatically To help responders find you quickly, your phone's location can be sent when you dial or text an emergency number, like when you dial 911 in the US or 112 in Europe. If Android Emergency Location Service (ELS) works in your country or region and on your mobile network, and you haven't turned ELS off, your phone will automatically
send its location to first responders through ELS. If ELS is off, your mobile carrier might still send the device's location during an emergency call or text. On your phone, open the Settings app. Tap Location Location services Emergency Location Service or Google Emergency Location Service. Turn Emergency Location Service or Google Emergency
Location Service on or off. Your phone uses Emergency Location Service (ELS) only when you call or text an emergency number. If your phone has ELS turned on, ELS may use Google Location Services and other info to determine the most accurate location for your phone during an emergency call. ELS may also send extra info, like the language
your device is set up with. To help them locate and assist you, your phone makes this data available to authorized emergency response services. Emergency response services receive this data directly from your phone, not through Google. After you complete a call or text during which ELS was active, your phone sends usage, analytics, and
diagnostics data to Google via Google Play Services. Google uses this info to analyze how well ELS works and doesn't receive any info that could identify you, including your location. When you send your location with ELS, the process is different from when you share your location with Google Maps. Learn more about Location Sharing with Google
Maps. Share your location with your emergency contacts You can let your emergency contacts find your location and receive updates about where you are and your battery percentage. You must give the Personal Safety app permission to access your location. To use emergency sharing, you'll need: At least one emergency contact An internet
connection with Location Services turned on Start emergency sharing On your phone, open the Safety app . Tap Emergency sharing. Select who you want to share your real-time location with. You can also add an optional message. Tap Share You can tap the notification banner to find the details of your "Emergency sharing." Tip: If location sharing is
unavailable in your country or region, a message will appear in the Safety app. Stop emergency sharing On your phone, open the Safety app . At the top left, tap Emergency sharing Stop Stop sharing. You can add a note to explain why you've ended the emergency share. Tip: Emergency sharing will automatically end after 24 hours. Managed
Emergency Sharing settings On your device, open the Safety app . Tap Safety & emergency > Emergency sharing. Scroll to the bottom of the screen and tap Settings. Select the information that you want to share with your emergency contacts during an emergency share. Turn Multi-device location sharing on or off. Tip: When Multi-device location
sharing is turned on for a device, we will use the device’s location as a backup in the case you start an Emergency Share on another device, but that other device can no longer share its location. Schedule a Safety Check If you want your phone to check on you and let your emergency contacts know if anything is wrong, you can schedule a Safety
Check. For example, you can use a Safety Check when you walk in an unfamiliar area or go to a party. You must grant "While in Use" location permissions to the Safety app. On your phone, open the Safety app . Tap Safety Check. Select your Reason and Duration. You can set the check at any duration for up to 24 hours. Tap Next. Select your
contacts. Tap Start. Tip: If you turn notifications on for your emergency contacts, they're notified when a Safety Check is scheduled and has ended. Important: An ongoing Safety Check can't be extended beyond 24 hours past the original start time. You need to authenticate before the time is added to the Safety Check. If you want to have the check-in
occur at a later time than you initially anticipated, you can extend the time of your Safety Check both prior to and at the time of check-in. If time is added, the Safety Check updates to continue until the new extended time you selected. You can add time: In Personal Safety app: When the Safety Check is active, you can add time within the Personal
Safety app. On your phone or watch, open Safety . Tap Safety Check Add time. Select the amount of time you'd like to add. During check in: On your phone or watch, open Safety . Tap Safety Check. At the check-in screen, under the remaining time, tap Add time. From the Safety Check notification: On your phone, open your notification. On the
“Personal Safety” notification, tap Add time. Mark yourself safe When it's time to check for your safety, you'll get an alert for 60 seconds before emergency sharing begins. If you mark yourself safe, the emergency share will be canceled. You can stop the Safety Check at any time through the notification. If you don't choose one of the options in 60
seconds, emergency sharing will begin. When you get the notification, choose one of the options: I'm OK Start sharing now Call 911 If your phone is locked, you might need to unlock it. If your phone turns off or loses signal, the Safety Check will remain active and will start an emergency share with your last known location at the scheduled check-in
time. How emergency contacts are notified When a safety check starts, if you turn notifications on for your emergency contacts, they get a text with your name, the duration of your safety check, and a reason, if you provided one. Later, if you start an emergency share manually or can't mark yourself as OK when your phone checks in, Google shares a
link to find your real-time location and remaining battery percentage in Google Maps. Emergency sharing and safety checks stop when you stop it or mark yourself safe. When they stop, Google sends another text to your contacts to let them know it ended. Share emergency info with emergency services Use the Personal Safety app to send info to
emergency services. Open your Personal Safety app. Tap Your info Emergency Info access Share during emergency call. Get crisis alerts When you opt in to crisis alerts, you are notified in the Safety app about public emergencies or local crises, like natural disasters. Crisis alert notifications include a link to the Safety app's homepage where you can
find extra information about the event. Crisis alerts are available in all countries and regions and all languages. If your phone is set to a different language other than the local language, the alert may show up in the official language of your current location instead of your set language. On your phone, open the Safety app . Tap Features Crisis alerts.
Turn Crisis alerts on or off. Google manages crisis information from official local sources. If a crisis is posted that affects your location, the Safety app notifies you. Google posts crisis alerts based on various factors, like internet connectivity in the affected area, the availability of official content from governments and other authoritative organizations,
and the impact on the ground. Find out about earthquakes in your area Your phone can detect earthquakes in your area. To learn more about nearby earthquakes, open Google search and search for "earthquake in [your city or region]." To stop your phone from contributing to earthquake detection, turn off your phone's Google Location Accuracy. Get
alerts for nearby earthquakes Your Android phone sends you alerts about nearby earthquakes of magnitude 4.5 and above using your approximate location. Coarse locations from Android devices are used to determine which devices will receive an earthquake alert. This information does not and is not used to identify or locate a specific user.
Earthquake alerts can be turned off at any time in Safety & emergency Earthquake Alerts. Earthquakes are detected by ShakeAlert and by Android. Important: Earthquake alerts aren’t supported in all areas. Not all earthquakes can be detected. Magnitude and shaking intensity estimates may have errors. You may receive an alert before, during, or
after shaking begins. These earthquake alerts are based on data from ShakeAlert, and are currently active in the following US states: California, Oregon, and Washington. These earthquake alerts are based on the Android Earthquake Alerts System. Where event impacts cross state borders: Regardless of the epicenter of the event, you'll receive alerts
from Android based only on the system authorized to alert in each state. Alerts will attribute that state’s detection system. Where the Android Earthquake Alerts System is active Afghanistan Albania Algeria Anguilla Antigua and Barbuda Argentina Armenia Aruba Australia Austria Azerbaijan Barbados Bangladesh Belize Bhutan Bolivia Bosnia &
Herzegovina Brazil Bulgaria Chile Colombia Croatia Cuba Cyprus Czechia (Czech Republic) Djibouti Dominica Dominican Republic Ecuador Egypt El Salvador Eritrea Ethiopia Falkland Islands France Georgia Germany Greece Grenada Guadeloupe Haiti Honduras Hungary Iceland India Iran Iraq Israel Jamaica Jordan Kazakhstan Kosovo Kyrgyzstan
Laos Lebanon Malaysia Moldova Mongolia Montenegro Myanmar Nepal New Zealand Nicaragua North Macedonia Oman Pakistan Palestine Papua New Guinea Peru Philippines Portugal Romania Saint Barthelemy Saint Martin San Marino Saudi Arabia Serbia Sint Maarten Slovakia Slovenia Solomon Islands Somalia Spain Switzerland Tajikistan
Tanzania Thailand Timor-Leste Trinidad and Tobago Tunisia Turkey Turkmenistan Ukraine United Arab Emirates United States Uzbekistan Vanuatu Venezuela Earthquake alerts are on by default. You might not get alerts for all earthquakes in your area, and you will only receive alerts in supported countries. Occasionally, you may get an alert but not
feel an earthquake in your location. Wireless Emergency Alerts & Emergency Alert System Wireless Emergency Alerts and Emergency Alert System alerts always show up on top of any other screen. For example, on Android, if a state issues a severe storm alert as Wireless Emergency Alerts or Emergency Alert System, it’ll show on top of all other
alerts, including Earthquake. Here’s the order of display priority for these alerts: Wireless Emergency Alerts or Emergency Alert System: Always on top Earthquake Alerts: Next App notifications: Last Turn earthquake alerts on or off Important: To get alerts, you must have Wi-Fi or data turned on. Open your phone's Settings app. Tap Safety &
emergency Earthquake alerts. If you don't find Safety & emergency, tap Location Advanced Earthquake alerts. Turn Earthquake alerts on or off. Post to the help community Get answers from community members This policy applies to Shopping ads and local inventory ads Google restricts the promotion of healthcare-related content such as the
following: Over-the-counter medication Prescription drugs Unapproved pharmaceuticals and supplements Pregnancy and fertility-related products The restrictions that apply to this content may vary depending on the product you're promoting and the countries that you're targeting. Some content, such as unapproved pharmaceutical supplements,
may not be promoted anywhere. Depending on the content you're promoting and the countries where your ads appear, you may need to apply for preauthorization with Google before advertising healthcare-related content. To apply for preauthorization, all retailers will need to complete the online pharmacy application, and some advertisers will also
need to complete the healthcare products and services certification depending on the promoted product and targeted country. It may take up to 5 business days to review the application. Need help? Our guided troubleshooter can help you resolve Healthcare and Medicine item-level disapprovals related to: Over-the-counter medication Prescription
drugs Pet pharmaceuticals Unapproved supplements Launch troubleshooter For guidance on other Healthcare and Medicine-related disapprovals, (such as those for medical devices, test kits, and others) continue reading below. Here are some of the kinds of content that we restrict under this policy: Prescription and behind-the-counter drugs Over-
the-counter medication In some countries listed below, only online pharmacies may promote over-the-counter medication products in Shopping ads, provided that Shopping ads certification is available for the country involved and they meet the associated certification requirements. In the United States, no certification is required for the promotion of
over-the-counter medication. In other countries, if no certification process is available for a country, these products can’t be promoted. Unapproved pharmaceuticals and supplements Shopping ads doesn't allow the promotion of the following pharmaceuticals and supplements, regardless of any claims of legality: Anything identified on the non-
exhaustive list of prohibited pharmaceuticals and supplements. Products that contain ephedra. DHEA and melatonin products, unless specifically mentioned as allowed in an individual country. Please see the How does this policy differ from country to country? section for more information. Human chorionic gonadotropin (hCG) in relation to weight
loss/weight control, or when promoted in conjunction with anabolic steroids. Herbal and dietary supplements with active pharmaceutical or dangerous ingredients. Products that make false or misleading health claims or sites whose primary purpose is to sell products that claim to be as effective as anabolic steroids, prescription weight-loss drugs,
controlled substances and prescription erectile dysfunction drugs. Non-government approved or non-prescription products that are marketed in a way that implies that they're safe or effective for use in preventing, curing, or treating a particular disease or ailment. For additional information on the products we monitor under this policy, visit
www.legitscript.com. Shopping ads may disallow the promotion of any dietary supplement, drug, or other product that's been the subject of any government or regulatory action or warning. We also don't allow the promotion of products with names that are or may be confusingly similar to anabolic steroids, weight-loss drugs, prescription drugs,
controlled substances, or other products that are banned under this policy, irrespective of any claims of legality. Examples include, but aren't limited to, the following: Phentrimine, phenermine, or phentramine (which are similar to the prescription drug "phentermine") Calis, cealis or "herbal cialis" (which are similar to the prescription drug "Cialis")
D-Bol, Dinabol, or dianibol (which are similar to the anabolic steroid "Dianabol") Prescription opioid painkillers Shopping ads doesn’t allow the promotion of prescription opioid painkillers except for those that are intended for use as medication-assisted treatment (MAT) for opioid use disorder and meet all other requirements pertaining to prescription
drugs listed on this page. Google restricts the promotion of abortion-related content, including abortion-inducing drugs. We have different requirements for promoting these products based on the country you're targeting. See below for details about these country requirements. Unless specifically mentioned in the country requirements below, Google
allows the promotion of abortion-related content. Google doesn't allow abortion-related content that uses violent language or gruesome imagery. Pet prescriptions and pharmacies Shopping ads allow the advertisement of medical devices. Merchants have to adhere to country-specific legal requirements regarding the sale and advertisement of medical
devices. Shopping ads allow the promotion of HIV home tests in the Netherlands, the United Kingdom, and the United States. All HIV home tests must follow local regulations. Shopping ads don't allow the promotion of paternity tests that are advertised as secret. Shopping ads allow the advertisement of direct-to-consumer DNA testing kits (and their
associated reporting services). Merchants have to adhere to country-specific legal requirements regarding the sale and advertisement of DNA testing kits. Shopping ads and free listings allow the advertisement of at-home medical test kits (including diagnosis of COVID-19) with at-home or lab results. Test kits must adhere to country-specific
regulations. Merchants are responsible for ensuring compliance with country-specific requirements. How does this policy differ from country to country? In addition to the requirements above, there may be further restrictions based on your target country. Click a country below to see additional requirements that you must meet in order for your
listings to target that country. Algeria Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Algeria. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception
products, and fertility products in Algeria. Argentina Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Argentina. Australia Product type Details Online pharmacies promoting over-the-counter
drugs Allowed Google allows over-the-counter drug listings from online pharmacies if they're registered in the Pharmacy Guild of Australia or Medicare Australia. Merchants must also be certified by Google. Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing
drugs, and the "morning after" pill in Australia. Austria Product type Details Online pharmacies promoting over-the-counter drugs Allowed Google allows over-the-counter drug listings from online pharmacies if they're registered in the Bundesamt fiir Sicherheit im Gesundheitswesen (Federal Agency for Safety and Health Care). Merchants must also
be certified by Google. Additionally, non-Austrian online pharmacies established within the EU/EEA who are registered as law requires in their home countries and are certified by Google (see country specifics) can target cross-border over-the-counter drug sale listings at Austria. Bahrain Product type Details Abortion, abortion-related products, and
the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Bahrain. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Bahrain. Belarus Product type Details Abortion, abortion-related
products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Belarus. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Belarus. Belgium Product type Details Online pharmacies
promoting over-the-counter drugs Google allows non-prescription drug listings from online pharmacies if they’re registered with the Federal Agency for Medicines and Health Products. Merchants must also be certified by Google. Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related
products in Belgium. Brazil Product type Details Online pharmacies promoting non-prescription drug products Allowed Google allows non-prescription drug listings from online pharmacies if they're registered with the National Health Inspection Agency (Agéncia Nacional de Vigilancia Sanitaria - ANVISA). Merchants must also be certified by Google.
Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in Brazil. Polifenol de Alcachofra Not allowed Google doesn't allow the promotion of Polifenol de Alcachofra in Brazil. Canada Chile Product type Details Abortion, abortion-related products, and the "morning after" pill Not
allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Chile. Colombia Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Colombia. Costa
Rica Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Costa Rica. Czech Republic Product type Details Online pharmacies promoting over-the-counter drugs Dominican Republic Product type
Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in the Dominican Republic. Ecuador Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the
promotion of abortion, abortion-related products, and the "morning after" pill in Ecuador. Egypt Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Egypt. Birth control Not allowed Google doesn't
allow the promotion of condoms, other contraception products, and fertility products in Egypt. El Salvador Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in El Salvador. France Product type Details
Online pharmacies promoting over-the-counter drugs Allowed Google allows non-prescription drug listings from online pharmacies if they're certified and listed as approved by the Pharmacists Guild. Merchants must also be certified by Google. Eligible online pharmacies in the EU and the EEA, if they meet local requirements and are certified by
Google, may target cross-border over-the-counter drug sale listings in France. Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in France. Paternity tests Not allowed Google doesn't allow the promotion of paternity testing services in France. This restriction includes both
clinic-based paternity testing services and at-home paternity test kits. Georgia Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Georgia. Birth control Not allowed Google doesn't allow the
promotion of condoms, other contraception products, and fertility products in Georgia. Germany Product type Details Online pharmacies promoting over-the-counter drugs Allowed Google allows non-prescription drug listings from online pharmacies if they're registered in the DIMDI register. Merchants must also be certified by Google. Online
pharmacies established in the Netherlands and Great Britain, if they meet local requirements and are certified by Google, may target cross-border over-the-counter drug sale listings in Germany. Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in Germany. Greece
Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Greece. Hong Kong Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the
promotion of abortion, abortion-related products, and the "morning after" pill in Hong Kong. Hungary Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Hungary. India Product type Details
Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in India. Products that promote or enable gender or sex selection Not allowed Google doesn't allow products that promote or enable the pre-natal determination of the gender
of a child, or pre-conception selection, or influence of a child’s sex in India. Indonesia Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Indonesia. Italy Product type Details Abortion, abortion-
inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in Italy. Japan Product type Details Online pharmacies promoting over-the-counter drugs Allowed Google allows over-the-counter drug listings from online pharmacies as long as they provide a
valid license number for their "License for marketing authorization holder." Merchants must also be certified by Google. Jordan Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Jordan. Birth
control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Jordan. Kazakhstan Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in
Kazakhstan. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Kazakhstan. Kuwait Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the
"morning after" pill in Kuwait. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Kuwait. Lebanon Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products,
and the "morning after" pill in Lebanon. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Lebanon. Malaysia Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing
drugs, and the "morning after" pill in Malaysia. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Malaysia. Mexico Product type Details Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in
Mexico. Dietetic products Not allowed Google doesn't allow the promotion of dietetic products or supplements in Mexico. Morocco Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Morocco. Birth
control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Morocco. Myanmar (Burma) Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after"
pill in Myanmar (Burma). Netherlands Product type Details HIV home tests Allowed Google allows the promotion of HIV home tests in the Netherlands. Online pharmacies promoting over-the-counter drugs Allowed In the Netherlands, Google allows over-the-counter drug listings from online pharmacies if they're registered with the Ministerie van
Volksgezondheid, Welzijn en Sport and appear on this dedicated online repository www.aanbiedersmedicijnen.nl. Merchants must also be certified by Google. New Zealand Product type Details Online pharmacies promoting over-the-counter drugs Allowed Google allows non-prescription drug listings from online pharmacies if they're certified and
listed as approved by the Ministry of Health. Merchants must also be certified by Google. The non-prescription drugs being offered must themselves be certified by the Ministry of Health. Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in New Zealand. Paternity tests
Not allowed Google doesn't allow the promotion of paternity testing services in New Zealand. This restriction includes both clinic-based paternity testing services and at-home paternity test kits. Nicaragua Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion,
abortion-related products, and the "morning after" pill in Nicaragua. Norway Product type Details Online pharmacies promoting over-the-counter drugs Oman Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning
after"” pill in Oman. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Oman. Pakistan Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the
"morning after" pill in Pakistan. Panama Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Panama. Paraguay Product type Details Abortion, abortion-related products, and the "morning after" pill
Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Paraguay. Peru Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Peru.
Philippines Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Philippines. Poland Product type Details Abortion and abortion-related products Not allowed Google doesn't allow the promotion of
abortion and abortion-related products in Poland. Portugal Product type Details Online pharmacies promoting over-the-counter drugs Russia Product type Details Abortion and abortion-related products Not allowed Google doesn't allow the promotion of abortion and abortion-related products in Russia. Dietary supplements Not allowed Google doesn't
allow the promotion of online sale of dietary supplements in Russia. Biologically active additives (BAAs) Allowed with limitations Google allows the promotion of Biologically active additives (BAAs) in Russia but only if the ad includes the following disclaimer: "He aBnsieTcsa nekapctBoM'. Baby food for children under one year of age, breast milk
supplements Allowed with limitations Ads for baby food for children under one year of age, as well as ads for breast milk supplements, must include the following mandatory text: "[IpoKOHCYTbTUPYHATECH CO crieranucToM. [J1s1 meTei ¢ [ykaxute uncno] mecsiies". Medical devices Not allowed Google doesn't allow the promotion in Russia of medical
devices and other medical tools and products that require special training. Online pharmacies promoting over-the-counter drugs Allowed with limitations Google allows the promotion of online pharmacies if they’re licensed by the Federal Service for Surveillance in Healthcare (Roszdravnadzor) and have a permit for distant trade. All pharmacies must
be licensed, regardless of whether they offer only non-prescription products. Merchants must also be certified with Google. Saudi Arabia Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in Saudi Arabia.
Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Saudi Arabia. Singapore Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill
in Singapore. Slovakia Product type Details Online pharmacies promoting over-the-counter drugs South Korea Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in South Korea. Birth control Not allowed
Google doesn't allow the promotion of condoms, other contraception products, and fertility products in South Korea. Contact lenses Not allowed Google doesn't allow the promotion of contact lenses in South Korea. Spain Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the
promotion of abortion, abortion-inducing drugs, and the "morning after" pill in Spain. Dietetic products Not allowed Google doesn't allow ads or websites that promote weight-loss medical procedures in Spain. Google doesn't allow listings or websites that promote weight-loss-related products if they meet any of the following criteria: Claim medicinal
properties Promise specific results Use endorsements by individuals, celebrities, or organizations Sri Lanka Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Sri Lanka. Sweden Product type Details
Online pharmacies promoting over-the-counter drugs Allowed Google allows over-the-counter drug listings from online pharmacies if they're registered with the Swedish Medical Product Agency. Merchants must also be certified by Google. Switzerland Product type Details Abortion and abortion-related products Not allowed Google doesn't allow the
promotion of abortion and abortion-related products in Switzerland. Taiwan Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Taiwan. Thailand Product type Details Abortion, abortion-inducing
drugs, and the "morning after"” pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in Thailand. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Thailand. Tunisia Product type Details Abortion, abortion-
related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Tunisia. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in Tunisia. Turkey Product type Details Dietary
supplements Not allowed Google doesn’t allow the promotion of dietary supplements in Turkey. Ukraine Product type Details Abortion, abortion-inducing drugs, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-inducing drugs, and the "morning after" pill in Ukraine. Birth control Not allowed Google
doesn't allow the promotion of condoms, other contraception products, and fertility products in Ukraine. United Arab Emirates Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion related products, and the "morning after" pill in the United Arab
Emirates. Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility products in the United Arab Emirates. United Kingdom Product type Details HIV home tests Allowed Google allows the promotion of HIV home tests in the United Kingdom. Online pharmacies promoting over-the-counter
drugs Allowed Google allows over-the-counter drug listings from online pharmacies if they're registered with the General Pharmaceutical Council (GPhC). Merchants must also be certified by Google. Abortion-inducing drugs Not allowed Google doesn't allow the promotion of abortion-inducing drugs in the United Kingdom. Teeth whitening products
Not allowed Google doesn't allow teeth whitening products that contain more than 6% hydrogen peroxide or chemicals that emit hydrogen peroxide in the United Kingdom. Clay drinks Not allowed Google doesn't allow the following ingestible clay drinks: Fangocur mineral drink Naturally Green 100% bentonite clay Chloe's Beauty Room 100%
bentonite clay The Superfood Co. 100% bentonite clay powder Health Leads bentonite clay Scent by Nature Argiletz superfine green clay Seventh wave supplements green clay (French) United States Product type Details Prescription drugs Allowed Google allows the promotion of prescription drugs (including by pet pharmacies, but excluding opioid
painkillers) in the United States by online pharmacies who are accredited by the LegitScript Healthcare Merchant Certification and Monitoring Program or the National Association of Boards of Pharmacy (NABP) program VIPPS or pharmacy Verified Websites Program and certified by Google. Over-the-counter medication Allowed Google allows the
promotion of approved over-the-counter medication in the United States. Behind-the-counter medication Allowed Behind-the-counter medications are allowed on Shopping ads in the United States. DHEA and melatonin Allowed with limitations Google allows the promotion of DHEA and melatonin in the United States. Google does not allow the
promotion of conventional foods containing melatonin as an unapproved food additive. Pet prescriptions and pharmacies Allowed Google allows the promotion of pet pharmacies and pet pharmaceuticals in the United States by online pharmacies who are accredited by the LegitScript Healthcare Merchant Certification and Monitoring Program or the
.pharmacy Verified Websites Program and certified by Google. HIV home tests Allowed with limitations Google only allows certain HIV home tests that are approved by the FDA in the United States. Uzbekistan Product type Details Birth control Not allowed Google doesn't allow the promotion of condoms, other contraception products, and fertility
products in Uzbekistan. Venezuela Product type Details Abortion, abortion-related products, and the "morning after" pill Not allowed Google doesn't allow the promotion of abortion, abortion-related products, and the "morning after" pill in Venezuela. Here's what you can do if your product is disapproved or if your Merchant Center account is
impacted: Product disapproval Products that don't comply with our policies may be disapproved. When a product is disapproved, it won't be eligible to serve. Read our policies to learn what we don't allow. Update your website. If your ad or listing leads to content that violates a policy, update your website to meet the requirements and be in
compliance with our policies. Remove the violating products from your product data. You'll receive an email with details about the violation.; If you have products in your product data that violate the policy (or policies), you'll need to remove the offers from your feed. Update your product data in Merchant Center. If you created a schedule for
automatic uploads, update your product data manually or wait for your product data to be automatically updated before requesting any reviews. Request a review of your products or appeal the decision taken on this issue. If the violating products are removed, you won't need to request a review or take any additional action. If you fix your product-



level issues by editing your product data via your chosen upload method (such as a file) or directly in Merchant Center, your products will be re-reviewed. For certain issues, you can disagree with the issue but you may need to complete additional steps such as provide an appeal reason and/or upload required documentation. If you use a third-party
platform to list your products, you can refer to your third-party if you want to request a review. You won’t be able to do this in Merchant Center. If a review or appeal is successful, the issue will disappear from Merchant Center. Account disapproval For most violations, we'll send you a warning email detailing the policy violation and give you 7 or 28
calendar days to fix your issue. However, a warning may not be issued for egregious policy violations. Read our policies to learn what we don't allow. Update your website. If your ad or listing leads to content that violates a policy, update your website to meet the requirements and be in compliance with our policies. Remove any violating products
from your product data. You’ll receive an email with details about the violation. If you have products in your product data that violate the policy (or policies) you'll need to remove the offers from your feed. Update your data in Merchant Center. Review your account and submit any missing information or complete any unfinished steps. If you created a
schedule for automatic uploads, update your product data manually or wait for your product data to be automatically updated before requesting any reviews. Make sure that your linked or associated account is issue-free before requesting a Merchant Center review. Learn more about how to fix Linked account suspensions. Request a review of your
account or appeal the decision taken on this issue. If your account is still within the warning period, it will automatically be reviewed again at the end of the warning period. If the violating products are removed, you won't need to request an account review or take any additional action. If your account is suspended and you've taken actions to resolve
the issue, request an account review. For certain issues, you can disagree with the issue but you may need to complete additional steps such as provide an appeal reason and/or upload required documentation. If you use a third-party platform to list your products, you can refer to your third-party if you want to request a review. You won’t be able to
do this in Merchant Center. Note: Account reviews typically take 7 business days, but may take longer for complex reviews. If you remove violating products, the warning will be removed. If a review or appeal is successful, the issue will disappear from Merchant Center. In the case of account suspension, we will approve the account and allow
products to be displayed again. Account issue that limits product visibility Your account has an issue and is operating with reserved functionality, therefore your products have limited visibility. Check your email for a notice with details about the issue and steps to resolve it. Common issues include policy violations or missing account information.
Read our policies to learn more about our requirements. Update your website. If your ad or listing leads to content that violates a policy, update your website to meet the requirements and be in compliance with our policies. Fix any other open policy violation in your account. Review your products and your account details. If products aren’t
supported, remove them from your feed. If account details are missing, complete them in Merchant Center. Request a review of your account or appeal the decision taken on this issue. If your Merchant Center account is still within the warning period for certain policies, it will automatically be reviewed again at the end of the warning period. If your
account is affected and you've resolved the issue, request a Merchant Center account review. For certain issues, you can disagree with the issue but you may need to complete additional steps such as provide an appeal reason and/or upload required documentation. If you use a third-party platform to list your products, you can refer to your third-
party if you want to request a review. You won’t be able to do this in Merchant Center. Note: Account reviews typically take 7 business days, but may take longer for complex reviews. If you remove violating products, the warning will be removed. If a review or appeal is successful, the issue will disappear from Merchant Center. In the case of account
suspension, we will approve the account and allow products to be displayed again. To ensure a safe and positive experience for customers, Google requires that retailers comply with all applicable laws and regulations in addition to our policies. It's important that you familiarize yourself with and keep up to date on these requirements for the place
where your business operates, as well as any other places your ads are shown. When we find content that violates these requirements, we may block it from appearing. In cases of repeated or egregious violations, we may ban you from advertising content with us. Here are a few tips and tricks to help you easily find info on Google. No matter what you
look for, start with a simple search like where's the closest airport?. You can add more descriptive words if needed. If you're looking for a place or product in a specific location, add the location in your search. For example, bakery seattle. To search with your voice, tap the Microphone . Learn how to search with your voice. Tip 3: Choose words
carefully Use terms that are likely to appear on the site you're looking for. For example, instead of my head hurts, say headache, because that’s the term a medical site uses. Tip 4: Do not worry about the little things Spelling: Google's spell checker uses the most common spelling of a given word, regardless of how you spell it. Capitalization: A search
for New York Times is the same as a search for new york times. Tip 5: Find quick answers For many searches, Google provides answers directly in the search results. Some features, such as details about sports teams, aren't available in all regions. Weather: Search weather to find the weather in your location or add a city name, like weather seattle,
to find weather for a certain place. Dictionary: Put define in front of any word to find its definition. Calculations: Enter a math equation such as 3*9123, or solve complex graphing equations. Unit conversions: Enter any conversion, such as 3 dollars in euros. Sports: To find a schedule, game scores, and more, search for the name of your team. Quick
facts: Search for the name of a celebrity, location, movie, or song to find related info. Expert Search tips Post to the help community Get answers from community members
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