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With Google Drive on the web, you can view things such as videos, PDFs, Microsoft Office files, audio files and photos. Important: If you try to open a suspicious file, you may get a warning message. Use caution if you open the file. Go to drive.google.com Log in to your Google Account with your username and password. Learn how to recover your
username or password. Double-click a file. If you open a Google Doc, Sheet, Slides presentation, Form or Drawing, it will open using that application. If you open a video, Microsoft Office file, audio file or photo, it will open in Google Drive. Tip: You can choose how PDF files open by default in Drive. You can: Open PDFs in a new tab: This opens the
PDF file in a separate browser tab. Open PDFs in preview mode in the same tab: This displays the PDF directly in the Drive interface. To set your preferred default behaviour, go to your Google Drive settings. You can open a file using web apps or apps installed on your computer. To open files with apps installed on your computer, you need the most
recent version of Google Drive for desktop and the application launcher by Google. Learn how to set a default app for opening certain file types. To connect to any Outlook account, Microsoft now requires non-Microsoft email clients to use modern authentication methods. If you try to sync your Outlook account with Gmail, you might experience sync
failures and get error messages. Learn what happens when you try to add an Outlook account In Gmail on your computer, you can no longer add an Outlook account. To add an Outlook account, use the Gmail app . If you use the Gmail app for iPhone and iPad, your Outlook account continues to sync with your Gmail account. Fix sync issues with
Outlook in the Gmail app If the sync fails, follow these steps to remove your account and add it again. Remove an account from your Android device On your Android phone or tablet, open the Gmail app . At the top right, tap your Profile picture Manage accounts on this device. Tap your Microsoft account Remove account. When you remove the
account, any unsent emails are also deleted. Add an account to your Android device On your Android phone or tablet, open the Gmail app . At the top right, tap your Profile picture Add another account Outlook, Hotmail, and Live. Sign in with your Microsoft account. Post to the help community Get answers from community members You'll find some
apps on your Home screens, and all your apps in All Apps. You can open apps, switch between apps, and find 2 apps at once. Learn how to find and move your apps with our step-by-step tutorial. Find & open apps Swipe up from the bottom of your screen to the top. If you get All Apps, tap it. Tap the app that you want to open. Tip: If you're using a
Google Account for work or school, youll find your apps in a "Work" tab. From shortcuts Touch andhold the app. If you haveoptions, choose one.Switch between recent apps Swipe up from the bottom, hold, then let go. If youre on Android Go with 3-button navigation, tap Recent apps. Swipe left or right to switch to the app you want to open. Tapthe
app that you want to open.Close apps Important: Some apps, like Google Play services or system apps, cant be stopped. Learn more about Google Play services. Close one app: Swipe up from the bottom, hold, then let go. Swipe up on the app. Close all apps: Swipe up from the bottom, hold, then let go. Swipe from left to right. On the left, tap Clear all.
Close all apps on Android Go: Swipe up from the bottom, hold, and let go. At the bottom, tap Clear all. Find your Home screen: Tap Home or Home . Tip:Even if you don't closeapps, you won't run out of memory or battery. Android manages these automatically. Get new apps You can get more apps in the Play Store app . Learn how to download apps.
Related resources Post to the help community Get answers from community members You can browse the web on your iPhone or iPad with Chrome. On your iPhone or iPad, open App Store. In the search bar, enter Chrome. Tap Get. To install, follow the on-screen instructions. If prompted, enter your Apple ID password. To start browsing, tap Open.
To open Chrome from your Home screen, tap Chrome . Post to the help community Get answers from community members To sign up for Gmail, create a Google Account. You can use the username and password to sign in to Gmail and other Google products like YouTube, Google Play, and Google Drive. Important: Before you set up a new Gmail
account, make sure to sign out of your current Gmail account. Learn how to sign out of Gmail. From your device, go to the Google Account sign in page. Click Create account. In the drop down, select if the account is for your: Personal use Child Work or business To set up your account, follow the steps on the screen. Create an account Tip: To use
Gmail for your business, a Google Workspace account might be better for you than a personal Google Account. With Google Workspace, you get increased storage, professional email addresses, and additional features. Learn about Google Workspace pricing and plans. Try Google Workspace The username I want is taken You cant create a Gmail
address if the username you requested is: Already being used. Very similar to an existing username. For example, if example@gmail.com already exists, you can't use example@gmail.com. The same as a username that someone used in the past and then deleted. Reserved by Google to prevent spam or abuse. Someone is impersonating me If you
believe someone has created a Gmail address to try toimpersonate your identity, you can: Unfortunately, Gmail is unable to participate in mediations involving third parties regarding impersonation. Learn more about Gmail Terms of Use. Related resources How do I create a new Google Account? Sign in to Gmail Post to the help community Get
answers from community members
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