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Shop?[\/b]The Warbond shop is connected with and runs in tandem with the Battle Pass. Items in the Warbond shop can be purchased with a currency called Warbonds that are earned in the Battle Pass. There are a total of 6 shop levels and each one can be unlocked by reaching specific levels in the Battle Pass. In addition to purchasing with Warbonds, each item from shop level 3 requires a certain number of medals to purchase. Medals can be obtained through completing Special Tasks. [\/i][h2]Vehicles[\Vh2][h3]Aigle (France)[\VVh3][img]
{STEAM_CLAN_IMAGE}\/4649813V\/b3e42e317c6942de60ed446545bc73223a2c1447.png[VVimg]Aigle features five main turrets with a single 138.6 mm gun in each, capable of firing HE or SAPBC. This Destroyer also has six torpedoes, an array of machine guns, and a 71 km\/h top speed, making Aigle a good all-round Destroyer, capable of taking out a range of enemies.[h3]M\u00f6rk\u00f6-Morane (Sweden)[\Vh3][img]{STEAM_CLAN IMAGE }\/4649813\/4eff9¢06d11d66b294cfa5464f9917305c06bb53.png[\/img]The M\u00f6rk\u00f6-Morane is a Finnish
variant of the French M.S.406, delivered in 1940. This variant features a single 12.7 mm machine gun or 20 mm cannon in the nose (swappable via modifications), one 7.5 mm machine gun on each wing, a good top speed of over 500 km\/h and an excellent turn time.[h3]Grant I (USA)[\Vh3][img]{STEAM_CLAN IMAGE}\/4649813\/824bc99e663553863dcc31e821df7d77887e830e.png[VVimg]The Grant I was derived from Britain needing a tank, they opted for the M3 Medium and modified it to their needs. This tank features two cannons; a fast-firing 37 mm gun in
a conventional turret \u2014 which features significantly more armor than the Lee variant, along with a 75 mm at the side of the hull, firing the same powerful APHE shell as the early Shermans.[h3]Z47 (Germany)[Vh3][img]{STEAM CLAN_IMAGE}\4649813Vec71b6120e69d03777d1359a090dfdcd0730d282.png[\/img]The Type C Z47 was developed due to the shortcomings of the Type A and B. Featuring three main turrets with two 12.8 cm guns in each, the Z47 packs a punch against other enemy Destroyers. This ship also features twelve torpedoes and
several 2 cm and 3.7 cm anti-aircraft guns.[h3]Mustang Mk IA (Great Britain)[\Vh3][img]{STEAM_CLAN_IMAGE}\/4649813\/768d69af69f2ebd25e10dd189eb26cc5412bf32e.png[\/img]The Mustang Mk IA is a British variant of the classic American P-51. It features several unique camouflages, four 20 mm Hispano cannons that can deal heavy damage to enemy aircraft and great flight performance. It lacks suspended weaponry options, but the AP rounds fired by its cannons can tear through the top of enemy tanks with ease.[h3]T-34-57 (1943) (USSR)[Vh3][img]
{STEAM_CLAN IMAGE}\/4649813\/812853b3b7a64e25f822bcc0dcbe8b788fc21367.png[\/img]The T-34-57 (1943) was a late, experimental variant of the T-34, featuring the 57 mm ZIS-4M cannon in a modified hexagonal turret. It combines workable armor with effective mobility and a powerful cannon, with both high penetration and a very fast reload.[h2]Decals[\Vh2]Season 20 returns a Trophy with tiger decals, plus the new Lady Death decal, continuing this themed series![img]
{STEAM_CLAN_IMAGE}\/4649813\/c84ce96fced2e96ald23252b1a2428d30c7faab7.png[Vimg]l[b]\u201cLady Death\u201d[V/b] pinup decal[h2]Trophies[\/h2]Like decorating your ground vehicles? Then check out the Road signs trophy, featuring several road signs for your vehicles! Prefer making your player profile unique? Open the profile icon trophy to get yourself a USSR tanker! [h2]Consumables[\Vh2]Alongside trophies, vehicles and decals are a bunch of useful consumable items, including boosters, universal backups, wagers & orders, premium vehicle
rentals and talismans \u2014 all perfect for helping you through the game.[b]Get out there and get yourself some goodies![\/b]","commentcount":138,"tags":
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[1\"automatically push updated_source\":false}","announcement body":{"gid":"501705079485628600","clanid":"4471395","posterid":"0","headline":"DCS Update coming soon | F-16C and F\/A-18C New Features","posttime":1752850853,"updatetime":1752850853,"body":"[h1][b]DCS Update[\/b][\Vh1][h2]Work-in-progress[\VVh2][p][\/p][pl[img src=\"{STEAM_CLAN IMAGE}\/4471395\/a97149bcff8b4d87f8f5335c7330117305747eld.png\"][Vimg][\V/pl[pl[b]IDCS Core[\/b]The upcoming update will bring improvements to several Al behaviors, Mission Editor tools,
and core systems. Various Al aircraft issues will be resolved, as well as new loadouts introduced for the B-1B and B-52H. Al ship and ground unit behaviours are being refined that address engagement issues and graphical bugs. Enhancements to the mission scripting API will allow passing arguments and returning values. The Mission Editor will receive quality-of-life updates like tooltip and GUI fixes. Spotting dot rendering is being reworked to change the maximum number of dots that can be rendered simultaneously. Scripting API changes will require script
users and creators to adjust some of their scripts accordingly. The Quick Action Generator will see fixes to unit placement and mission generation on specific maps. Voice Chat stability is to be improved with crash fixes. Additionally, we missed mentioning this change in the last update: The warhead power of the Mk-80 series and M117 bombs was corrected to reflect realistic explosive blast radii.\u00a0[\/p][p]l[b]F-16C Viper[\/b]We are preparing to roll out the AN\VVAAQ-33 Advanced Targeting Pod (ATP) with a new ATP User Guide chapter. The Viper update
will also include a fix for HTS-related crashes and radar freezes.\u00aO[\/p][p]With the addition of the ATP for the Viper, all planned early access features have now been delivered, and the Viper has exited early access! Despite being out of early access, support will continue with planned features like the towed decoy, IDM datalink, and the radar warning receiver handoff mode.[\/p][p]1[b]F\/A-18C[\/b]Terrain-Avoidance (TA) radar mode will debut, alongside corrections to HARM PB search logic, GBU-24 CLAR procedure corrections, corrected jettison logic,
radar FLOOD-mode fixes, and several AV/G Stores Management System (SMS) quirks.[\/p][p][b]JAH-64D[\/b]George will soon become far more capable: Seven new search methods, contextual Consent-to-Fire logic, rocket-mode refinements, startup\/shutdown on command, multi-target sequencing and richer voice feedback are all heading to your cockpits. An expanded early access guide is queued to cover the new features.[\/p][p][b]Data Transfer Cartridge[\/b]New Currenthill SAM and naval assets are being pre-populated in Countermeasures Dispenser

System (CMDS) tables, legacy-mission compatibility is being restored, hidden-unit filtering will be respected, and a handy [b]Ctrl + D[\/b] shortcut will open the DTC in the Mission Editor.[\/p]l[p][b]CH-47F[\/b]Leg-Data pages will soon auto-populate OAT, \u0394GWT and predictive fuel numbers, while HSI\VTRK parking logic and digital-map draw calls are being polished. Troop-embark limits and troop-controls are also being repaired.[\/pl[p]l[b]Mi-24P Hind & Mi-8MTV2[\/b]Multiplayer sync for the Mi-24P sight-door animations and the Mi-8\u2019s DISS-15
number rolls are being brought up to spec.[\/pl[p]l[b]F-86F Sabre[\/b]The default LCtrl + LAlt + T debug conflict is being replaced with a safer binding.[\/p][p]l[b]MiG-21bis (Magnitude 3)[\/b]An updated Al flight model will sharpen bandit behaviour in aerial combat.[\/p][p]l[b]F4U-1D Corsair (Magnitude 3)[\/b]Expect tuned cooling, auto-rich mixture, refined drag, gear-over-speed damage, Bat-bomb AI employment, and a slew of clickable-pit fixes. Essex-class aircraft carrier elevators and carrier damage, antenna vibrations, PBR cockpit textures, and Mission
Editor build numbers are all on the way.[\/p]l[pl[b]OH-58D Kiowa Warrior[\/bINAV-setup data, PERF CALC logic, and HOG-menu flows are being tidied to eliminate double-presses and endless loops.[\/pl[p]l[b]JF-17 Thunder[\/b]JRadar-TDC axis control, HUD TD-box behaviour, 24-hour TOD wrap-arounds, and several memory leaks will be cured, while new input binds will broaden HOTAS support.[\/p]l[pl[b]Black Shark 3 & Flaming Cliffs 2024[\/b]New Iraq instant-action missions for the Ka-50 series and a restored Sidewinder Cage\/Uncage mode for the F-5E FC
are queued.[\/p][pl[b]Cold War Germany Map by Ugra Media[\/b]The next update will repair an oversized collision hull, correct city and VORTAC names, resize defence and hospital icons, enhance destruction models, new haystacks and tractors across summer fields, raise church spires, and an improved stadium damage model.[\/p][p]All items above are in active testing and will ship together once internal tests are completed. Please stay tuned for the incoming update.\u00a0[\/pl[p][\/p][h1][blImportant New Features[\/b][\Vh1][h2]See What\u2019s Coming
Soon[Vh2][h2][img src=\"{STEAM_CLAN_IMAGE}\/4471395V/3fb07b68dda705e3e09a94097f1052794fc173db.png\"][Vimg][Vh2][p]Prior to the next DCS update, treat yourself to this week\u2019s video instruction previews and forum deep-dive. Each topic prepares you for significant enhancements to the F-16C, F\/A-18C, and AH-64D.[u][url=\"https:\/\/lyoutu.beVk_2h4JtFZhA\"JANVAAQ-33 ATP \u2013 Part 1[Vurl][Vu] (YouTube, 9 min)A first look at the Advanced Targeting Pod\u2019s basic features, procedures, and use examples like camera selection, field of
view settings, and explanations of symbology. This will be a significant addition to the Viper and supplement the existing targeting pod.[u][url=\"https:\/\/youtu.beVV6kJSN_uv810\"JANVAAQ-33 ATP \u2013 Part 2[\/url][\/u] (YouTube, 12 min)This second instruction video covers more advanced ATP features like Multi-Track, Picture-in-Picture, XR processing, and other interesting features. The ATP will offer new features never seen before in a DCS targeting pod.[u][\ul[Vp][p][ul[url=\"https:\/\/youtu.be\/'YqJKDYEVJXHs\"]F\/A-18C Terrain-Avoidance Radar{\/url]
[Vul (YouTube, 7 min)Follow Matt \u201cWags\u201d Wagner over Iraq at low-level as he explains the radar Terrain Avoidance (TA) radar mode to safely fly at night or bad weather through mountainous terrain.[u][url=\"https:\/\/forum.dcs.world\/topic\/280176-dcs-ah-64d-mini-updates\/page\/3V#findComment-5670295\"]JAH-64D \u2013 New George Commands[\/url][\/u] (Forum mini-update)The next DCS update will add huge improvements to commanding \u201cGeorge Al\u201d as the Co-Pilot Gunner to search for and engage enemy forces. The post
explains how to use the interface and explains the command logic.[ul[\/ul[\/p][p]Each link is a fast hands-on primer to prepare you for the next update. These will be in parallel to updates to the F-16C and AH-64D manuals that go into even greater detail. Dive in, leave your comments, and be ready when the next update is released.[\/p]l[p]l[\/pl[p]Thank you again for your passion and support,\u00a0[\/pl[pl[\/pl[p]Yours sincerely,\u00a0[\/pl[p]l[\/pl[pl[b]Eagle Dynamics[\/b][\/p]","commentcount":21,"tags":
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and\u00a0[i]Microsoft Flight Simulator (2020)[V/i\u00a0[b]Sim Update 16[\/b] have both received new pre-release test builds. Each of these builds was relatively small and contained few changes, but you can find the release notes below:[\/p][list][*][p][ul[url=\"https:\/\/forums.flightsimulator.com\/t\/sim-update-3-beta-1-5-17-0-release-notes-july-16th-2025\/730039\"]Sim Update 3 Beta (1.5.17.0) Release Notes \u2013 July 16th, 2025[\/urll[\VVull\VpI[\/*1[*]1[p][ul[url=\"https:\/\/forums.flightsimulator.com\/t\/sim-update-16-beta-1-39-8-0-release-notes-july-15-
2025\/729864\"]Sim Update 16 Beta \\[1.39.8.0] Release Notes \u2013 July 15th, 2025[\/urll[\Vul[\/p][\/*][Vlist][p]As announced last week, several aircraft from the Deluxe and Premium Deluxe Editions of MSFS 2024 are now available to rent from the in-sim Marketplace. If you decide you like the aircraft after renting it and wish to buy it, you will receive a discount on the full purchase price! This week, three new planes are now available to rent:[\/p][list][*][p]Dornier Seawing Seastar[\/p][\/*][*][p]Pilatus PC-24[\/p][\/*][*]1[p]Zlin Aviation Savage Norden[\/p][\/*]
[Vlist][p]As a reminder, our next [b]Developer Livestream [\/b]is next [b]Wednesday,[\/b] [b]July 23, 2025 [\/blstarting at [b]10:30am PDT (1730 UTC)[\/b]. You can watch our panel of Jorg, Seb, and Martial respond to questions from the community, discuss the upcoming development roadmap, and reveal other changes coming to the sim live on [u][url=\"https:\/\/twitch.tv\/msfsofficial\"]our official Twitch channel[\/url][\/u]. If you\u2019re not able to watch the broadcast in real-time, we\u20191l also upload the VOD to [u]
[url=\"https:\/\Vwww.youtube.com\/microsoftflightsimulator\"Jour YouTube channel[\/url][\/u] afterward.[\/p][p]l[i\Nu2013 MSFS Team[Vil[V/p][hr][Vhr][p][url=\"https:\/\/www.flightsimulator.com\/july-17th-2025-development-update\/\"]Click here to continue reading the Development Update![\/urll[\/p][p][\V/pl[pl[Vp]","commentcount":20,"tags":
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[1\"automatically push_updated_source\":false,\"library spotlight\":true}","announcement body":{"gid":"559125519632695887","clanid":"44213141","posterid":"0","headline":"Le Mans Ultimate V1.0 Update","posttime":1752584397,"updatetime":1752584540,"body":"[h3]Community Thanks[\Vh3][p]From everyone at Motorsport Games & Studio 397 - thank you to all of you that have supported our project through Early Access. It has not been an easy journey for the game or our company but we\u2019re pleased to have made it here thanks to everyone\u2019s
support - both in purchasing the game but also those of you that have helped through reports to refine any issues we had with releases.[\/p][p]In particular, we want to address the last release - a lot of technical code changes were made in order to accommodate driver swaps and custom liveries. This caused some issues for some players. Thanks to your clear and concise feedback, we have tracked down these issues and have delivered three major patches between this release and in the last one (patch 3), in particular we have fixed networking issues for
players with specific Internet Service Provider network types (CGNAT) having unexpected player consequences that really could never have been found without your help.[\/p][p]These are the types of scenarios that Early Access was built for - we just don\u2019t have the internal testing capacity to check every piece of hardware or 100s of different ISP network configurations. The good news is - we\u2019re now done with those major changes, but it was vital to do this before the release of \u201cversion 1.0\u201d.[\/p][h3]What\u2019s new in v1.0?[\/h3]
[p]This is the grown-up, more mature June release but with some special new toys.[\/p][p]The Aston Martin Valkyrie AMR LMH and Mercedes AMG LMGT3 are coming to the base game [b]FREE[\/b] of charge. The incredible noise of that V12 engine in the Valkyrie will impress you both onboard behind the wheel, and from the trackside view.The Mercedes, with its slick look is a fan favourite in GT3 racing across the globe and has been lovingly recreated in Le Mans Ultimate in never-before-seen detail.[\/p][p][img src=\"
{STEAM_CLAN_IMAGE}\/44213141\/3ccc44c95843f473d3a5a0cbal44delf0ad5b123.jpg\"][Vimg]We didn\u2019t mention it before but, we found some time to squeeze in the BMW M4 Evo LMGT3 as used by Team WRT this year. Included to all owners of this DLC content (available in 2024 Pack 3), we\u2019ve updated this model for the 2025 season, with its brand new head and tail lights, wing mirrors and hood vents - it\u2019s a stunner![\/p][p][img src=\"{STEAM_CLAN_IMAGE}\/44213141\/6f1cda05a86237a4d8bbcde0868053f79015f65c.jpg\"][Vimg]On
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being continually improved - we think they\u20191l be a very positive improvement for all levels of driver.We have also bought the simulation up to 2025 spec. There are new position boards on the cars where appropriate and added liveries to make the grid an even more colourful place than before. LMP2 Le Mans 2025 liveries will be coming soon.[\/p][p]Content isn\u2019t the only place we\u2019ve made improvements. We\u2019ve made a few user experience changes as well. Firstly - the Race Weekend season select needed some work to add the 2025
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[VpI[\V*1[\1ist1[\/*1[*][p]All Behavior Boards that point to the same Behavior contain the same chips! When you change one, they all get updated! And because the chips inside are shared, each new Behavior Board only adds 1 to your room's chip count![\/p][\/*][*][p]Root object circuit events are no longer registered in child object boards.[\/p][\V*1[*][p]The circuit string limit is now 20,000 characters.[\/p]l[\/*][*][p]Fixed a bug which could sometimes cause the Undo button to fail when undoing the creation of a Chip.[\/p][\/*][*][p]Fixed Function Calls so that they
will not lose their wires when a Function Definition is renamed.[\/p][\*][*][p]Fixed Function Definitions so that they won\u2019t mix up their input wires when an input port is deleted.[\V/p][\V*][\Vlist][p][\/p][h2]General Improvements & Bug Fixes[\Vh2][list][*][p]JAdded a new Unequip Action when using the Maker Pen!. You can now choose whether you'd like to automatically stop flying when you drop the Maker Pen. In R1, you still need fly permissions from your role to continue flying after dropping the Maker Pen.[\/p][\/*][*][p]Environment Generation is now
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This time, it's The Carnival, due for release mid October. As before, our annual Halloween event will launch at the same time, so it'll be a busy time for DEVOUR players. Development is moving at a good pace - we don't have a precise release date yet, but we'll get it to you as soon as we can. Read on for a closer look at what's in store for our next big update.[\/p1[h2][i]Story[V/il[Vh2][p]At the age of 32, Kai Rewiti moved from New Zealand, where he experienced an unhappy childhood, to Los Angeles, USA. After spending much of his life drifting from place to
place, Kai finally felt he'd found a sense of purpose when he was befriended by members of the satanic cult The Watchers of Azazel. He soon became the group's newest recruit.[\/p][p]While working part-time as a circus clown in LA, Kai began to experience a creeping mania, greatly exaggerated by witnessing the happy children and families he encountered - a stark contrast to his own upbringing. After luring a group of victims to an underground lair, murdering them and gouging out each of their eyes, Kai performed a ritual learned during his time with the
cult, with the intention of taking revenge on a world that had let him down. However, the ritual summoned the demon Azazel, and Kai became possessed by him. It will be your goal to undo the ritual and banish the evil. [\/p][h2][i]Assets[Vi][Vh2][p]Take a look at some of the handcrafted objects that will be important in The Carnival.[u][b]Music box[\/b][\Vu]Maybe this is one you don't want to wind up...[img src=\"{STEAM_CLAN _IMAGE}\/37243634\/776580b61ab8a45beb5089031224498324956587.jpg\"1[Vimgl[Vpl[pl[ullb]Coins[\/b][\VulThis time, you'll be
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Art[Vi][Vh2][p][i]Please note: the following images are not fully representitive of in-game models.[\V/il[\Vp]l[p][\VVp][pl[ul[b]Doll[\VVb][\Vu]We can't decide if these little guys are cute, downright creepy, or both. One thing's for sure, nobody's pulling their strings anymore.[img src=\"{STEAM_CLAN _ IMAGE}\/37243634\/caccddd65d47258c1de70a51d5e0f8ae2626aeb4.jpg\"][\Vimg][\V/pl[p][ul[b]Demon Kai[V/b][\ul[\Vp]l[p]The man himself - or should we say, the clown. He's got a few nasty tricks up his sleeve, some bad jokes to tell, and he just can't stop[i] smiling[V/i] at
how much fun you're going to have together at The Carnival...[img src=\"{STEAM CLAN IMAGE}\/37243634\/438eaa0ae47aa63c84870bcffee2abel63ca23c4.png\"][Vimg][\V/pl[p]The Carnival marries our commitment to body horror and classic, heart-thumping scares with a sense of fun and absurdity. We are a small, diverse development team, but we share a love for dark humour, and it shines through in this map. We are so excited to share it with you. [\V/p][p]A huge thank you, as always, to all our amazing players and supporters. We wouldn't be here without
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D, E= TR —LABAFTEBZIRES —X—ICE>TELNWY—EANZSRESNTIET, BRTHRZF-LAES(BETNTL\ZH. COMRICTVHULTHTLIEEL), Page 2 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page 3 21 Jul, 2025 Warframe: Valkyr Heirloom Collection Action, Free to Play, RPG, Gore 21 Jul, 2025 Logic Bombs Logic, Puzzle, Retro, Difficult 21 Jul, 2025 The King is Watching RTS, Dark Fantasy, Fantasy, Base Building 18 Jul, 2025 Little
Fighter 2 Remastered Action, 2D Fighter, Arcade, Beat 'em up 18 Jul, 2025 Love n Life: Happy Student Sexual Content, Hentai, Nudity, NSFW 18 Jul, 2025 Phantom Squad Co-op, Tactical, Real Time Tactics, Top-Down Shooter 18 Jul, 2025 Who's at the door? Simulation, Adventure, Walking Simulator, Immersive Sim 17 Jul, 2025 Back to the Dawn RPG, Pixel Graphics, Story Rich, Detective 17 Jul, 2025 Return from Core Automation, Survival, Base Building, Dating Sim 17 Jul, 2025 The Drifter Story Rich, Point & Click, Pixel Graphics, Investigation 17 Jul, 2025
Drill Core Strategy, Colony Sim, Roguelite, Exploration 17 Jul, 2025 RoboCop: Rogue City - Unfinished Business Action, FPS, First-Person, Singleplayer 17 Jul, 2025 Fill Up The Hole Clicker, Idler, City Builder, Colony Sim 17 Jul, 2025 The Wandering Village Simulation, Management, City Builder, Post-apocalyptic 17 Jul, 2025 The Necromancer's Tale Atmospheric, Tactical RPG, Detective, Turn-Based Strategy 17 Jul, 2025 Fretless - The Wrath of Riffson Cute, Indie, Fantasy, Rhythm 15 Jul, 2025 Demonic Mahjong Strategy, Card Game, Tabletop, Roguelike 15
Jul, 2025 Destiny 2: The Edge of Fate Action, Adventure, Free to Play 15 Jul, 2025 Destiny 2: Year of Prophecy Ultimate Edition Action, Adventure, Free to Play 15 Jul, 2025 Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim 15 Jul, 2025 Eriksholm: The Stolen Dream Stealth, Narrative, Story Rich, Female Protagonist 14 Jul, 2025 Word Play Casual, Word Game, Spelling, Roguelike 14 Jul, 2025 Kaizen: A Factory Story Programming, Strategy, Simulation, Puzzle 11 Jul, 2025 RimWorld - Odyssey Colony Sim, Base
Building, Survival, Strategy 10 Jul, 2025 Tony Hawk's™ Pro Skater™ 3 + 4 Sports, Skateboarding, Music, Arcade 10 Jul, 2025 PATAPON 1+2 REPLAY Action, Rhythm, Action RPG, Action-Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 20 Jun, 2025 Parcel Simulator Simulation, Automation, First-Person, Immersive Sim 19 Jun, 2025 Supermarket Simulator Simulation, Management, Economy, Multiplayer 19 Jun, 2025 REMATCH Sports, Football (Soccer), Multiplayer, PvP Counter-Strike 2 FPS, Shooter, Multiplayer,
Competitive PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter Destiny 2 Free to Play, Open World, Multiplayer, Looter Shooter PEAK Multiplayer, Physics, Online Co-Op, Co-op Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter RimWorld Colony Sim, Base Building, Survival, Strategy Umamusume: Pretty Derby Anime, Cute, Gambling, Sports Ready or Not
Tactical, Realistic, FPS, Shooter Apex Legends™ Free to Play, Multiplayer, Battle Royale, FPS Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Red Dead Redemption 2 Open World, Story Rich, Western, Adventure Satisfactory Base Building, Automation, Open World, Multiplayer HELLDIVERS™ 2 Online Co-Op, PvE, Third-Person Shooter, Multiplayer Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy Stronghold Crusader: Definitive
Edition Strategy, Real Time Tactics, City Builder, Colony Sim The King is Watching RTS, Dark Fantasy, Fantasy, Base Building Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Dota 2 Free to Play, MOBA, Multiplayer, Strategy Delta Force Free to Play, FPS, Multiplayer, Singleplayer The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World EA SPORTS FC™ 26 Sports, Simulation, Football (Soccer), Multiplayer War Thunder VR Supported Free to Play,
Simulation, Vehicular Combat, Combat Torchlight: Infinite RPG, Hack and Slash, Loot, Action RPG Once Human Multiplayer, Free to Play, Survival, Open World Survival Craft NARAKA: BLADEPOINT Battle Royale, Multiplayer, Martial Arts, Mature See more: Top Sellers Top Sellers True Nightmare - Roadside Cafe Action, Adventure, 1990's, Simulation Luto Horror, Psychological Horror, Walking Simulator, Story Rich Shopkeeper Simulator Simulation, Economy, Management, Singleplayer Ctrl Alt Deal Strategy, Simulation, Puzzle, Turn-Based Strategy
Monument Valley 3 Casual, Relaxing, Colorful, Atmospheric BRUTAL JOHN 2 Early Access, Boomer Shooter, Retro, FPS Swords & Souls Legacy Collection Singleplayer, Adventure, 2D, Casual CIPHER ZERO Puzzle, Logic, Minimalist, Relaxing Wildgate Multiplayer, Space, Co-op, Adventure Hell Clock Action RPG, Stylized, Hack and Slash, Roguelike Grimshire Early Access, Pixel Graphics, Farming Sim, Survival Business Heroes: Street Grub Early Access, Turn-Based Strategy, Management, Simulation UnderMine 2 Early Access, Action Roguelike, Roguelite,
Action-Adventure Gorilla Vs 100 Men Beat 'em up, Funny, Physics, Memes One Man s Trash Casual, Simulation, Farming Sim, Sandbox Elsewhere Electric VR Only Puzzle, VR, Conversation, Asymmetric VR Animal Shelter 2 Simulation, Family Friendly, Multiplayer, Cute Wheel World Adventure, Sports, Racing, Bikes MR FARMBOY Cozy, Colony Sim, Farming Sim, Automation hololive GoroGoro Mountain 3D Platformer, Action, Arcade, Action-Adventure WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult and Roger Interactive
Fiction, Visual Novel, Romance, Point & Click The Great Villainess: Strategy of Lily Turn-Based Tactics, Tactical RPG, Auto Battler, War Bogos Binted? Early Access, Casual, Simulation, Multiplayer Clutchtime™: Basketball Deckbuilder Roguelike Deckbuilder, Basketball, Card Game, Sports Miami Hotel Simulator Simulation, Co-op, Management, Sandbox Killing Floor 3 FPS, PVE, Zombies, Shooter 100 Zombie Cats Free to Play, Casual, Cats, Zombies Look Mum No Computer Action, Twin Stick Shooter, Action-Adventure, Arcade Let Them Trade Relaxing, City
Builder, Resource Management, Real-Time with Pause See more: Upcoming Releases Satisfactory Base Building, Automation, Open World, Multiplayer Red Dead Redemption 2 Open World, Story Rich, Western, Adventure The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great Soundtrack RimWorld Colony Sim, Base Building, Survival, Strategy
Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration BeamNG.drive Simulation, Driving, Physics, Realistic Captain of Industry Base Building, Automation, Resource Management, Management Lies of P Souls-like, Action, Dark Fantasy, Action RPG Assassin’s Creed Shadows Action, Adventure, Open World, Stealth Dead Cells Adventure, Action Roguelike, Pixel Graphics, Metroidvania Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Dyson Sphere
Program Automation, Space, Base Building, Building DayZ Survival, Open World, Zombies, Online Co-Op RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy Viewfinder Puzzle Platformer, Puzzle, First-Person, Singleplayer NBA 2K25 Sports, Basketball, Simulation, eSports RimWorld - Anomaly Colony Sim, Base Building, Survival, Strategy Turing Complete Programming, Logic, Education, Puzzle Assassin's Creed Black Flag - Gold Edition Action, Adventure, Pirates, Open World shapez 2 Management, Strategy, Automation, Futuristic Manor Lords
Strategy, City Builder, Base Building, Simulation House Flipper 2 Simulation, Relaxing, Building, Co-op Core Keeper Pixel Graphics, Open World Survival Craft, Online Co-Op, Sandbox V Rising Survival, Open World, Base Building, Multiplayer Rising World Open World Survival Craft, Mining, Relaxing, Building RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy FOUNDRY Early Access, Automation, Base Building, Sandbox RimWorld - Royalty Colony Sim, Base Building, Survival, Strategy Risk of Rain 2 Third-Person Shooter, Action Roguelike,
Multiplayer, Co-op Balatro Card Game, Roguelike, Roguelike Deckbuilder, Deckbuilding Sultan's Game Drama, Story Rich, RPG, Simulation SCUM Survival, Open World Survival Craft, Multiplayer, Open World Stray Cats, Adventure, Atmospheric, Cyberpunk 9 Kings Strategy, Roguelike, RPG, Fantasy Garry's Mod Sandbox, Moddable, Multiplayer, Physics Plan B: Terraform Early Access, Automation, Resource Management, Transportation 17 Jul, 2025 BLACK STIGMA Early Access, Third-Person Shooter, Hero Shooter, Free to Play 17 Jul, 2025 Off The Grid
Battle Royale, Multiplayer, Cyberpunk, Third-Person Shooter 17 Jul, 2025 Treasure Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025 That One Otter Game Local Co-Op, Adventure, Cute, Funny 11 Jul, 2025 DOGWALK Casual, Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action, Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 4 Jul, 2025 SCP: CB Multiplayer Reborn Early Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots,
PvP 30 Jun, 2025 Aura Kingdom - Impact Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 18 Jun, 2025 Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not
a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025 Truck World: Australia - First Haul
Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May, 2025 Stellar Blade™ Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 Who's at the door? Demo Simulation, Adventure, Walking Simulator, Immersive Sim 29 May, 2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action, Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management,
Building See more: Free to Play or Demos Page 4 21 Jul, 2025 Warframe: Valkyr Heirloom Collection Action, Free to Play, RPG, Gore 21 Jul, 2025 Logic Bombs Logic, Puzzle, Retro, Difficult 21 Jul, 2025 The King is Watching RTS, Dark Fantasy, Fantasy, Base Building 18 Jul, 2025 Little Fighter 2 Remastered Action, 2D Fighter, Arcade, Beat 'em up 18 Jul, 2025 Love n Life: Happy Student Sexual Content, Hentai, Nudity, NSFW 18 Jul, 2025 Phantom Squad Co-op, Tactical, Real Time Tactics, Top-Down Shooter 18 Jul, 2025 Who's at the door? Simulation,
Adventure, Walking Simulator, Immersive Sim 17 Jul, 2025 Back to the Dawn RPG, Pixel Graphics, Story Rich, Detective 17 Jul, 2025 Return from Core Automation, Survival, Base Building, Dating Sim 17 Jul, 2025 The Drifter Story Rich, Point & Click, Pixel Graphics, Investigation 17 Jul, 2025 Drill Core Strategy, Colony Sim, Roguelite, Exploration 17 Jul, 2025 RoboCop: Rogue City - Unfinished Business Action, FPS, First-Person, Singleplayer 17 Jul, 2025 Fill Up The Hole Clicker, Idler, City Builder, Colony Sim 17 Jul, 2025 The Wandering Village Simulation,
Management, City Builder, Post-apocalyptic 17 Jul, 2025 The Necromancer's Tale Atmospheric, Tactical RPG, Detective, Turn-Based Strategy 17 Jul, 2025 Fretless - The Wrath of Riffson Cute, Indie, Fantasy, Rhythm 15 Jul, 2025 Demonic Mahjong Strategy, Card Game, Tabletop, Roguelike 15 Jul, 2025 Destiny 2: The Edge of Fate Action, Adventure, Free to Play 15 Jul, 2025 Destiny 2: Year of Prophecy Ultimate Edition Action, Adventure, Free to Play 15 Jul, 2025 Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim 15
Jul, 2025 Eriksholm: The Stolen Dream Stealth, Narrative, Story Rich, Female Protagonist 14 Jul, 2025 Word Play Casual, Word Game, Spelling, Roguelike 14 Jul, 2025 Kaizen: A Factory Story Programming, Strategy, Simulation, Puzzle 11 Jul, 2025 RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy 10 Jul, 2025 Tony Hawk's™ Pro Skater™ 3 + 4 Sports, Skateboarding, Music, Arcade 10 Jul, 2025 PATAPON 1+2 REPLAY Action, Rhythm, Action RPG, Action-Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 20
Jun, 2025 Parcel Simulator Simulation, Automation, First-Person, Immersive Sim 19 Jun, 2025 Supermarket Simulator Simulation, Management, Economy, Multiplayer 19 Jun, 2025 REMATCH Sports, Football (Soccer), Multiplayer, PvP Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult Warframe Free to Play, Action RPG, Looter Shooter, Third-Person Shooter Destiny 2 Free to Play, Open World,
Multiplayer, Looter Shooter PEAK Multiplayer, Physics, Online Co-Op, Co-op Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter RimWorld Colony Sim, Base Building, Survival, Strategy Umamusume: Pretty Derby Anime, Cute, Gambling, Sports Ready or Not Tactical, Realistic, FPS, Shooter Apex Legends™ Free to Play, Multiplayer, Battle Royale, FPS Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Red Dead Redemption 2 Open World, Story Rich, Western, Adventure Satisfactory Base Building, Automation, Open
World, Multiplayer HELLDIVERS™ 2 Online Co-Op, PvE, Third-Person Shooter, Multiplayer Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim The King is Watching RTS, Dark Fantasy, Fantasy, Base Building Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Dota 2 Free to Play, MOBA, Multiplayer, Strategy Delta Force Free to Play,
FPS, Multiplayer, Singleplayer The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World EA SPORTS FC™ 26 Sports, Simulation, Football (Soccer), Multiplayer War Thunder VR Supported Free to Play, Simulation, Vehicular Combat, Combat Torchlight: Infinite RPG, Hack and Slash, Loot, Action RPG Once Human Multiplayer, Free to Play, Survival, Open World Survival Craft NARAKA: BLADEPOINT Battle Royale, Multiplayer, Martial Arts, Mature See more: Top Sellers Top Sellers
True Nightmare - Roadside Cafe Action, Adventure, 1990's, Simulation Luto Horror, Psychological Horror, Walking Simulator, Story Rich Shopkeeper Simulator Simulation, Economy, Management, Singleplayer Ctrl Alt Deal Strategy, Simulation, Puzzle, Turn-Based Strategy Monument Valley 3 Casual, Relaxing, Colorful, Atmospheric BRUTAL JOHN 2 Early Access, Boomer Shooter, Retro, FPS Swords & Souls Legacy Collection Singleplayer, Adventure, 2D, Casual CIPHER ZERO Puzzle, Logic, Minimalist, Relaxing Wildgate Multiplayer, Space, Co-op,
Adventure Hell Clock Action RPG, Stylized, Hack and Slash, Roguelike Grimshire Early Access, Pixel Graphics, Farming Sim, Survival Business Heroes: Street Grub Early Access, Turn-Based Strategy, Management, Simulation UnderMine 2 Early Access, Action Roguelike, Roguelite, Action-Adventure Gorilla Vs 100 Men Beat 'em up, Funny, Physics, Memes One Man s Trash Casual, Simulation, Farming Sim, Sandbox Elsewhere Electric VR Only Puzzle, VR, Conversation, Asymmetric VR Animal Shelter 2 Simulation, Family Friendly, Multiplayer, Cute Wheel
World Adventure, Sports, Racing, Bikes MR FARMBOY Cozy, Colony Sim, Farming Sim, Automation hololive GoroGoro Mountain 3D Platformer, Action, Arcade, Action-Adventure WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult and Roger Interactive Fiction, Visual Novel, Romance, Point & Click The Great Villainess: Strategy of Lily Turn-Based Tactics, Tactical RPG, Auto Battler, War Bogos Binted? Early Access, Casual, Simulation, Multiplayer Clutchtime™: Basketball Deckbuilder Roguelike Deckbuilder, Basketball, Card
Game, Sports Miami Hotel Simulator Simulation, Co-op, Management, Sandbox Killing Floor 3 FPS, PvE, Zombies, Shooter 100 Zombie Cats Free to Play, Casual, Cats, Zombies Look Mum No Computer Action, Twin Stick Shooter, Action-Adventure, Arcade Let Them Trade Relaxing, City Builder, Resource Management, Real-Time with Pause See more: Upcoming Releases Satisfactory Base Building, Automation, Open World, Multiplayer Red Dead Redemption 2 Open World, Story Rich, Western, Adventure The Outlast Trials Horror, Multiplayer, Co-op, Survival
Horror Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great Soundtrack RimWorld Colony Sim, Base Building, Survival, Strategy Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration BeamNG.drive Simulation, Driving, Physics, Realistic Captain of Industry Base Building, Automation, Resource Management,
Management Lies of P Souls-like, Action, Dark Fantasy, Action RPG Assassin’s Creed Shadows Action, Adventure, Open World, Stealth Dead Cells Adventure, Action Roguelike, Pixel Graphics, Metroidvania Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Dyson Sphere Program Automation, Space, Base Building, Building DayZ Survival, Open World, Zombies, Online Co-Op RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy Viewfinder Puzzle Platformer, Puzzle, First-Person, Singleplayer NBA 2K25 Sports, Basketball,
Simulation, eSports RimWorld - Anomaly Colony Sim, Base Building, Survival, Strategy Turing Complete Programming, Logic, Education, Puzzle Assassin's Creed Black Flag - Gold Edition Action, Adventure, Pirates, Open World shapez 2 Management, Strategy, Automation, Futuristic Manor Lords Strategy, City Builder, Base Building, Simulation House Flipper 2 Simulation, Relaxing, Building, Co-op Core Keeper Pixel Graphics, Open World Survival Craft, Online Co-Op, Sandbox V Rising Survival, Open World, Base Building, Multiplayer Rising World Open
World Survival Craft, Mining, Relaxing, Building RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy FOUNDRY Early Access, Automation, Base Building, Sandbox RimWorld - Royalty Colony Sim, Base Building, Survival, Strategy Risk of Rain 2 Third-Person Shooter, Action Roguelike, Multiplayer, Co-op Balatro Card Game, Roguelike, Roguelike Deckbuilder, Deckbuilding Sultan's Game Drama, Story Rich, RPG, Simulation SCUM Survival, Open World Survival Craft, Multiplayer, Open World Stray Cats, Adventure, Atmospheric, Cyberpunk 9
Kings Strategy, Roguelike, RPG, Fantasy Garry's Mod Sandbox, Moddable, Multiplayer, Physics Plan B: Terraform Early Access, Automation, Resource Management, Transportation 17 Jul, 2025 BLACK STIGMA Early Access, Third-Person Shooter, Hero Shooter, Free to Play 17 Jul, 2025 Off The Grid Battle Royale, Multiplayer, Cyberpunk, Third-Person Shooter 17 Jul, 2025 Treasure Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025 That One Otter Game Local Co-Op, Adventure, Cute, Funny 11 Jul, 2025 DOGWALK Casual,
Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action, Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 4 Jul, 2025 SCP: CB Multiplayer Reborn Early Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots, PvP 30 Jun, 2025 Aura Kingdom - Impact Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 18 Jun, 2025 Marvel Contest of
Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-
Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025 Truck World: Australia - First Haul Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May, 2025 Stellar Blade™ Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 Who's at the door? Demo Simulation, Adventure, Walking Simulator, Immersive Sim 29 May,
2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action, Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management, Building See more: Free to Play or Demos Page 5 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page 6 You can request a refund for nearly any
purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and
we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support refunding a
purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than
two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been
consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for
refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if
you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been
used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full
refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC
(the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU
Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at
help.steampowered.com. Last updated 23 April, 2024 Page 7 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of games, if the title has been played for less than two hours. There are more details below,
but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a refund via your initial payment method, your Steam Wallet will be credited the full
amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within another game or software application, "DLC") DLC purchased from the Steam store
is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds on In-game Purchases Steam will offer refund for in-game purchases within any Valve-
developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior to Release Date When you purchase a title on Steam prior to the release date, the two-
hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply starting on the game’s release date. Steam Wallet Refunds You may request a refund for
Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content is considered used if any games within the subscription have been played during the
current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and process identified in the Hardware Refund Policy, you may request a refund for Steam
hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam
wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates
the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was purchased just before a sale and then immediately rebuying that title for the sale price. You can
request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 8 21 Jul, 2025 Warframe: Valkyr Heirloom Collection Action, Free to Play, RPG, Gore 21 Jul, 2025 Logic Bombs Logic, Puzzle, Retro, Difficult 21 Jul, 2025 The King is Watching RTS, Dark Fantasy, Fantasy, Base Building 18 Jul, 2025 Little Fighter 2 Remastered Action, 2D Fighter, Arcade, Beat 'em up 18 Jul, 2025 Love n Life: Happy Student Sexual Content, Hentai, Nudity, NSFW 18 Jul, 2025 Phantom Squad Co-op, Tactical, Real
Time Tactics, Top-Down Shooter 18 Jul, 2025 Who's at the door? Simulation, Adventure, Walking Simulator, Immersive Sim 17 Jul, 2025 Back to the Dawn RPG, Pixel Graphics, Story Rich, Detective 17 Jul, 2025 Return from Core Automation, Survival, Base Building, Dating Sim 17 Jul, 2025 The Drifter Story Rich, Point & Click, Pixel Graphics, Investigation 17 Jul, 2025 Drill Core Strategy, Colony Sim, Roguelite, Exploration 17 Jul, 2025 RoboCop: Rogue City - Unfinished Business Action, FPS, First-Person, Singleplayer 17 Jul, 2025 Fill Up The Hole Clicker,
Idler, City Builder, Colony Sim 17 Jul, 2025 The Wandering Village Simulation, Management, City Builder, Post-apocalyptic 17 Jul, 2025 The Necromancer's Tale Atmospheric, Tactical RPG, Detective, Turn-Based Strategy 17 Jul, 2025 Fretless - The Wrath of Riffson Cute, Indie, Fantasy, Rhythm 15 Jul, 2025 Demonic Mahjong Strategy, Card Game, Tabletop, Roguelike 15 Jul, 2025 Destiny 2: The Edge of Fate Action, Adventure, Free to Play 15 Jul, 2025 Destiny 2: Year of Prophecy Ultimate Edition Action, Adventure, Free to Play 15 Jul, 2025 Stronghold
Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim 15 Jul, 2025 Eriksholm: The Stolen Dream Stealth, Narrative, Story Rich, Female Protagonist 14 Jul, 2025 Word Play Casual, Word Game, Spelling, Roguelike 14 Jul, 2025 Kaizen: A Factory Story Programming, Strategy, Simulation, Puzzle 11 Jul, 2025 RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy 10 Jul, 2025 Tony Hawk's™ Pro Skater™ 3 + 4 Sports, Skateboarding, Music, Arcade 10 Jul, 2025 PATAPON 1+2 REPLAY Action, Rhythm, Action RPG, Action-
Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 20 Jun, 2025 Parcel Simulator Simulation, Automation, First-Person, Immersive Sim 19 Jun, 2025 Supermarket Simulator Simulation, Management, Economy, Multiplayer 19 Jun, 2025 REMATCH Sports, Football (Soccer), Multiplayer, PvP Counter-Strike 2 FPS, Shooter, Multiplayer, Competitive PUBG: BATTLEGROUNDS Survival, Shooter, Battle Royale, Multiplayer WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult Warframe Free to Play, Action
RPG, Looter Shooter, Third-Person Shooter Destiny 2 Free to Play, Open World, Multiplayer, Looter Shooter PEAK Multiplayer, Physics, Online Co-Op, Co-op Marvel Rivals Free to Play, Multiplayer, Hero Shooter, Third-Person Shooter RimWorld Colony Sim, Base Building, Survival, Strategy Umamusume: Pretty Derby Anime, Cute, Gambling, Sports Ready or Not Tactical, Realistic, FPS, Shooter Apex Legends™ Free to Play, Multiplayer, Battle Royale, FPS Dead by Daylight Horror, Multiplayer, Survival Horror, Online Co-Op Red Dead Redemption 2 Open
World, Story Rich, Western, Adventure Satisfactory Base Building, Automation, Open World, Multiplayer HELLDIVERS™ 2 Online Co-Op, PVE, Third-Person Shooter, Multiplayer Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding RimWorld - Odyssey Colony Sim, Base Building, Survival, Strategy Stronghold Crusader: Definitive Edition Strategy, Real Time Tactics, City Builder, Colony Sim The King is Watching RTS, Dark Fantasy, Fantasy, Base Building Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich,
Fantasy, RPG Dota 2 Free to Play, MOBA, Multiplayer, Strategy Delta Force Free to Play, FPS, Multiplayer, Singleplayer The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World EA SPORTS FC™ 26 Sports, Simulation, Football (Soccer), Multiplayer War Thunder VR Supported Free to Play, Simulation, Vehicular Combat, Combat Torchlight: Infinite RPG, Hack and Slash, Loot, Action RPG Once Human Multiplayer, Free to Play, Survival, Open World Survival Craft NARAKA:
BLADEPOINT Battle Royale, Multiplayer, Martial Arts, Mature See more: Top Sellers Top Sellers True Nightmare - Roadside Cafe Action, Adventure, 1990's, Simulation Luto Horror, Psychological Horror, Walking Simulator, Story Rich Shopkeeper Simulator Simulation, Economy, Management, Singleplayer Ctrl Alt Deal Strategy, Simulation, Puzzle, Turn-Based Strategy Monument Valley 3 Casual, Relaxing, Colorful, Atmospheric BRUTAL JOHN 2 Early Access, Boomer Shooter, Retro, FPS Swords & Souls Legacy Collection Singleplayer, Adventure, 2D, Casual
CIPHER ZERO Puzzle, Logic, Minimalist, Relaxing Wildgate Multiplayer, Space, Co-op, Adventure Hell Clock Action RPG, Stylized, Hack and Slash, Roguelike Grimshire Early Access, Pixel Graphics, Farming Sim, Survival Business Heroes: Street Grub Early Access, Turn-Based Strategy, Management, Simulation UnderMine 2 Early Access, Action Roguelike, Roguelite, Action-Adventure Gorilla Vs 100 Men Beat 'em up, Funny, Physics, Memes One Man s Trash Casual, Simulation, Farming Sim, Sandbox Elsewhere Electric VR Only Puzzle, VR, Conversation,
Asymmetric VR Animal Shelter 2 Simulation, Family Friendly, Multiplayer, Cute Wheel World Adventure, Sports, Racing, Bikes MR FARMBOY Cozy, Colony Sim, Farming Sim, Automation hololive GoroGoro Mountain 3D Platformer, Action, Arcade, Action-Adventure WUCHANG: Fallen Feathers Souls-like, Female Protagonist, Action RPG, Difficult and Roger Interactive Fiction, Visual Novel, Romance, Point & Click The Great Villainess: Strategy of Lily Turn-Based Tactics, Tactical RPG, Auto Battler, War Bogos Binted? Early Access, Casual, Simulation,
Multiplayer Clutchtime™: Basketball Deckbuilder Roguelike Deckbuilder, Basketball, Card Game, Sports Miami Hotel Simulator Simulation, Co-op, Management, Sandbox Killing Floor 3 FPS, PvE, Zombies, Shooter 100 Zombie Cats Free to Play, Casual, Cats, Zombies Look Mum No Computer Action, Twin Stick Shooter, Action-Adventure, Arcade Let Them Trade Relaxing, City Builder, Resource Management, Real-Time with Pause See more: Upcoming Releases Satisfactory Base Building, Automation, Open World, Multiplayer Red Dead Redemption 2 Open
World, Story Rich, Western, Adventure The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Persona 5 Royal JRPG, Story Rich, Turn-Based Combat, Great Soundtrack RimWorld Colony Sim, Base Building, Survival, Strategy Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration BeamNG.drive Simulation, Driving,
Physics, Realistic Captain of Industry Base Building, Automation, Resource Management, Management Lies of P Souls-like, Action, Dark Fantasy, Action RPG Assassin’s Creed Shadows Action, Adventure, Open World, Stealth Dead Cells Adventure, Action Roguelike, Pixel Graphics, Metroidvania Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Dyson Sphere Program Automation, Space, Base Building, Building DayZ Survival, Open World, Zombies, Online Co-Op RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy
Viewfinder Puzzle Platformer, Puzzle, First-Person, Singleplayer NBA 2K25 Sports, Basketball, Simulation, eSports RimWorld - Anomaly Colony Sim, Base Building, Survival, Strategy Turing Complete Programming, Logic, Education, Puzzle Assassin's Creed Black Flag - Gold Edition Action, Adventure, Pirates, Open World shapez 2 Management, Strategy, Automation, Futuristic Manor Lords Strategy, City Builder, Base Building, Simulation House Flipper 2 Simulation, Relaxing, Building, Co-op Core Keeper Pixel Graphics, Open World Survival Craft, Online Co-
Op, Sandbox V Rising Survival, Open World, Base Building, Multiplayer Rising World Open World Survival Craft, Mining, Relaxing, Building RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy FOUNDRY Early Access, Automation, Base Building, Sandbox RimWorld - Royalty Colony Sim, Base Building, Survival, Strategy Risk of Rain 2 Third-Person Shooter, Action Roguelike, Multiplayer, Co-op Balatro Card Game, Roguelike, Roguelike Deckbuilder, Deckbuilding Sultan's Game Drama, Story Rich, RPG, Simulation SCUM Survival, Open World
Survival Craft, Multiplayer, Open World Stray Cats, Adventure, Atmospheric, Cyberpunk 9 Kings Strategy, Roguelike, RPG, Fantasy Garry's Mod Sandbox, Moddable, Multiplayer, Physics Plan B: Terraform Early Access, Automation, Resource Management, Transportation 17 Jul, 2025 BLACK STIGMA Early Access, Third-Person Shooter, Hero Shooter, Free to Play 17 Jul, 2025 Off The Grid Battle Royale, Multiplayer, Cyberpunk, Third-Person Shooter 17 Jul, 2025 Treasure Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025
That One Otter Game Local Co-Op, Adventure, Cute, Funny 11 Jul, 2025 DOGWALK Casual, Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action, Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 4 Jul, 2025 SCP: CB Multiplayer Reborn Early Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots, PvP 30 Jun, 2025 Aura Kingdom - Impact Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24 Jun, 2025
Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 18 Jun, 2025 Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun, 2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-
Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2 Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025 Truck World: Australia - First Haul Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May, 2025 Stellar Blade™ Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 Who's at
the door? Demo Simulation, Adventure, Walking Simulator, Immersive Sim 29 May, 2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action, Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management, Building See more: Free to Play or Demos Page 9 Valve respects the privacy of its online visitors and customers of its products and services and complies with
applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S.
Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict
between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous
data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a)
where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you
have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a
password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam
Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data
whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of
physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your
process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are
using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision
of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7
Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam
Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the
same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and
stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your
information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain
cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of
the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law
requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability
requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance
with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your
Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed
automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game
items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes
message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you
consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the
third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our
customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your
Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic
Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to
charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right
to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-
related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending
the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the
complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is




necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions
set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not
resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a
Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In
compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data
protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer
your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things:
Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of
charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are
available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right
to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out
from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and
associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing
the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described
in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 10 Valve respects the privacy of its online visitors and customers of its products and services and complies with applicable laws for the protection of your privacy, including,
without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy Framework Principles (EU-U.S. DPF Principles)
with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict between the terms in this privacy policy and the EU-U.S. DPF
Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous data, aggregated or not, to analyze and produce statistics
related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a) where it is necessary for the performance of our agreement
with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you have given consent to it. These reasons for collecting and
processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a password. The provision of this information is necessary to
register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam Wallet), you may need to provide payment data to Valve to
enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data whenever you explicitly provide it to us or send it as part of
communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of physical goods, shipping providers; Information you provide to
us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your process across our websites and applications to verify that you
are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are using, including what operating system you are using, device
settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision of whether to accept or not is yours. You may adjust your
browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7 Content Recommendations We may process information
collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam Client settings. Valve may send you marketing messages
about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the same page where you previously provided it or clicking
the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and stored only for the minimum amount of time needed for
this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your information as long as necessary to fulfil the purposes for which
the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain cases, Personal Data cannot be completely deleted in order to
ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of the Personal Data of your child is based, we will delete your
Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law requires us to retain the data. 5. Who Has Access to Data Valve
does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability requirements under the DPF. 5.2 We may also share your Personal
Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance with internet standards, we may also share certain information
(including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your Steam User Account available to other players and our partners
through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed automatically through the Steamworks API. In addition to the publicly
available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game items and other information needed to operate the game and provide
support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes message boards, forums and/or chat areas, where users can exchange
ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you consent to link the accounts, Valve may collect and combine information you
allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the third party's privacy policy, which we encourage you to review. 5.7 Valve may
release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our customers worldwide. (When we talk about the GDPR in this section, we mean the
version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your Steam Account. In most cases, you can access, manage, or delete Personal Data in the
Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic Area, United Kingdom or Switzerland you have the following rights in relation to your
Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to charge a reasonable fee (taking into account the administrative costs of providing the
information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right to obtain deletion of Personal Data concerning you if the reason why we could collect
it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-related information linked to the Steam User Account and the possibility to access other
services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending the Steam User Account deletion request. After the grace period, Personal Data associated
with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the complexity and number of the requests, the period for Personal Data erasure may be extended, but
for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge
a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML
format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not resolve any claimed violations of the Principles by any other DPF mechanism or by your rights
under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a Steam User Account can be created and Personal Data associated with it collected. Valve
encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S.
DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK
representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwélte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer your personal data outside of the European Economic Area, the United Kingdom or
Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things: Minimization of data collection; in particular the possibility to set up and operate anonymous
accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commiits, free of charge to the affected individual, to cooperate and comply respectively with the advice of the
panel established by the EU data protection authorities (DPAs), the UK Information Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with
the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right to Know. Under the CCPA you have the right to request that we disclose to you what Personal
Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out from the sale of their Personal Data. As described in section 5, we do not sell Personal Data
and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable
to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing the "Proof of Ownership" process described at . You may designate, in writing or through a
power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the
purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 11 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops. Page 12 Valve respects the privacy of its online visitors and customers of its products and services and complies with
applicable laws for the protection of your privacy, including, without limitation, the California Consumer Privacy Act ("CCPA"), the European Union General Data Protection Regulation ("GDPR") and the UK GDPR. Valve and its subsidiary TR Technical Inc. comply with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of Commerce. Valve has certified to the U.S. Department of Commerce that it adheres to the EU-U.S.
Data Privacy Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the UK Extension to the EU-U.S. DPF. Valve has certified to the U.S. Department of Commerce that it adheres to the Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of personal data received from Switzerland in reliance on the Swiss-U.S. DPF. If there is any conflict
between the terms in this privacy policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, and to view our certification, please visit . 1. Definitions Wherever we talk about personal data ("Personal Data") below, we mean any information that can either itself identify you as an individual ("Personally Identifying Information") or that can be connected to you indirectly by linking it to Personally Identifying Information. Valve also processes anonymous
data, aggregated or not, to analyze and produce statistics related to the habits, usage patterns, and demographics of customers as a group or as individuals. Such anonymous data does not allow the identification of the customers to which it relates. Valve may share anonymous data, aggregated or not, with third parties. Other capitalized terms in this Privacy Policy shall have the meanings defined in the Steam Subscriber Agreement ("SSA"). 2. Why Valve Collects and Processes Data Valve collects and processes Personal Data for the following reasons: a)
where it is necessary for the performance of our agreement with you to provide a full-featured gaming service and deliver associated Content and Services; b) where it is necessary for compliance with legal obligations that we are subject to (e.g. our obligations to keep certain information under tax laws); c) where it is necessary for the purposes of the legitimate and legal interests of Valve or a third party (e.g. the interests of our other customers), except where such interests are overridden by your prevailing legitimate interests and rights; or d) where you
have given consent to it. These reasons for collecting and processing Personal Data determine and limit what Personal Data we collect and how we use it (section 3. below), how long we store it (section 4. below), who has access to it (section 5. below) and what rights and other control mechanisms are available to you as a user (section 6. below). 3. The Types and Sources of Data We Collect 3.1 Basic Account Data When setting up an Account, Valve will collect your email address and country of residence. You are also required to choose a user name and a
password. The provision of this information is necessary to register a Steam User Account. During setup of your account, the account is automatically assigned a number (the "Steam ID") that is later used to reference your user account without directly exposing Personally Identifying Information about you. We do not require you to provide or use your real name for the setup of a Steam User Account. 3.2 Transaction and Payment Data In order to make a transaction on Steam (e.g. to purchase Subscriptions for Content and Services or to fund your Steam
Wallet), you may need to provide payment data to Valve to enable the transaction. If you pay by credit card, you need to provide typical credit card information (name, address, credit card number, expiration date and security code) to Valve, which Valve will process and transmit to the payment service provider of your choice to enable the transaction and perform anti-fraud checks. Likewise, Valve will receive data from your payment service provider for the same reasons. 3.3 Other Data You Explicitly Submit We will collect and process Personal Data
whenever you explicitly provide it to us or send it as part of communication with others on Steam, e.g. in Steam Community Forums, chats, or when you provide feedback or other user generated content. This data includes: Information that you post, comment or follow in any of our Content and Services; Information sent through chat; Information you provide when you request information or support from us or purchase Content and Services from us, including information necessary to process your orders with the relevant payment merchant or, in case of
physical goods, shipping providers; Information you provide to us when participating in competitions, contests and tournaments or responding to surveys, e.g. your contact details. 3.4 Your Use of the Steam Client and Websites We collect a variety of information through your general interaction with the websites, Content and Services offered by Steam. Personal Data we collect may include, but is not limited to, browser and device information, data collected through automated electronic interactions and application usage data. Likewise, we will track your
process across our websites and applications to verify that you are not a bot and to optimize our services. 3.5 Your Use of Games and other Subscriptions In order to provide you with services, we need to collect, store and use various information about your activity in our Content and Services. "Content-Related Information" includes your Steam ID, as well as what is usually referred to as "game statistics". By game statistics we mean information about your games' preferences, progress in the games, playtime, as well as information about the device you are
using, including what operating system you are using, device settings, unique device identifiers, and crash data. 3.6 Tracking Data and Cookies We use "Cookies", which are text files placed on your computer, and similar technologies (e.g. web beacons, pixels, ad tags and device identifiers) to help us analyze how users use our services, as well as to improve the services we are offering, to improve marketing, analytics or website functionality. The use of Cookies is standard on the internet. Although most web browsers automatically accept cookies, the decision
of whether to accept or not is yours. You may adjust your browser settings to prevent the reception of cookies, or to provide notification whenever a cookie is sent to you. You can manage the use of optional cookies by clicking on the "Cookies setting" page accessible via the cookie banner displayed when you first visit our website and at any time through the Cookie Settings page available here. When you visit any of our services, our servers log your IP address, which is a number that is automatically assigned to the network your computer is part of. 3.7
Content Recommendations We may process information collected under this section 3 so that content, products and services shown on the pages of the Steam store and in update messages displayed when launching the Steam Client can be tailored to meet your needs and populated with relevant recommendations and offers. This is done to improve your customer experience. You can prevent the processing of your data in this way by turning off the automatic loading of the Steam store page and of Steam notifications in the "Interface" section of the Steam
Client settings. Valve may send you marketing messages about products and services that are similar to goods and services you have previously requested from Valve to your email address or where you have given explicit consent. In such a case we may also use your collected information to customize such marketing messages as well as collect information on whether you opened such messages and which links in their text you followed. You can opt out or withdraw your consent to receive marketing emails at any time by either withdrawing the consent on the
same page where you previously provided it or clicking the "unsubscribe" link provided in every marketing email. Alternatively, you can select what kinds of emails you wish to receive on the email setting page. 3.8 Information Required to Detect Violations We collect certain data that is required for our detection, investigation and prevention of fraud, cheating and other violations of the SSA and applicable laws ("Violations"). This data is used only for the purposes of detection, investigation, prevention and, where applicable, acting on of such Violations and
stored only for the minimum amount of time needed for this purpose. If the data indicates that a Violation has occurred, we will further store the data for the establishment, exercise or defense of legal claims during the applicable statute of limitations or until a legal case related to it has been resolved. Please note that the specific data stored for this purpose may not be disclosed to you if the disclosure will compromise the mechanism through which we detect, investigate and prevent such Violations. 4. How Long We Store Data We will only store your
information as long as necessary to fulfil the purposes for which the information is collected and processed or — where the applicable law provides for longer storage and retention period — for the storage and retention period required by law. After that your Personal Data will be deleted, blocked or anonymized, as provided by applicable law. In particular: If you terminate your Steam User Account, your Personal Data will be marked for deletion except to the degree legal requirements or other prevailing legitimate purposes dictate a longer storage. In certain
cases, Personal Data cannot be completely deleted in order to ensure the consistency of the gameplay experience or the Steam Community Market. For instance, matches you have played that affect other players' matchmaking data and scores will not be deleted; rather, your connection to these matches will be permanently anonymized. Please note that Valve is required to retain certain transactional data under statutory commercial and tax law for a period of up to ten (10) years. If you withdraw your consent on which a processing of your Personal Data or of
the Personal Data of your child is based, we will delete your Personal Data or respectively the Personal Data of your child without undue delay to the extent that the collection and processing of the Personal Data was based on the withdrawn consent. If you exercise a right to object to the processing of your Personal Data, we will review your objection and delete your Personal Data that we processed for the purpose to which you objected without undue delay, unless another legal basis for processing and retaining this data exists or unless applicable law
requires us to retain the data. 5. Who Has Access to Data Valve does not sell Personal Data. However, we may share or provide access to each of the categories of Personal Data we collect as necessary for the following business purposes. 5.1 Valve and its subsidiaries may share your Personal Data with each other and use it to the degree necessary to achieve the purposes listed in section 2 above. In the event of a reorganization, sale or merger we may transfer Personal Data to the relevant third party subject to applicable laws, the Principles and liability
requirements under the DPF. 5.2 We may also share your Personal Data with our third party service providers that provide customer support services in connection with goods, Content and Services distributed via Steam. Your Personal Data will be used in accordance with this Privacy Policy and only as far as this is necessary for performing customer support services. Valve complies with the Principles for all onward transfers of Personal Data from the EU, Switzerland, and the UK, including the provisions governing onward transfer liability. 5.3 In accordance
with internet standards, we may also share certain information (including your IP address and the identification of Steam content you wish to access) with our third party network providers that provide content delivery network services and game server services in connection with Steam. Our content delivery network providers enable the delivery of digital content you have requested, e.g. when using Steam, by using a system of distributed servers that deliver the content to you, based on your geographic location. 5.4 We make certain data related to your
Steam User Account available to other players and our partners through the Steamworks API. This information can be accessed by anyone by querying your Steam ID. At a minimum, the public persona name you have chosen to represent you on Steam and your Avatar picture are accessible this way, as well as whether you have received a ban for cheating in a multiplayer game. The accessibility of any additional info about you can be controlled through your Steam Community user profile page; data publicly available on your profile page can be accessed
automatically through the Steamworks API. In addition to the publicly available information, game developers and publishers have access to certain information from the Steamworks API directly relating to the users of the games they operate. This information includes as a minimum your ownership of the game in question. Depending on which Steamworks services are implemented in the game it may also include leaderboard information, your progress in the game, achievements you have completed, your multiplayer game matchmaking information, in-game
items and other information needed to operate the game and provide support for it. For more information on what Steamworks services a specific game has implemented, please review its store page. While we do not knowingly share Personally Identifying Information about you through the Steamworks API such as your real name or your email address, any information you share about yourself on your public Steam Profile can be accessed through the Steamworks API, including information that may make you identifiable. 5.5 The Steam community includes
message boards, forums and/or chat areas, where users can exchange ideas and communicate with each other. When posting a message to a board, forum or chat area, please be aware that the information is being made publicly available online; therefore, you are doing so at your own risk. If your Personal Data is posted on one of our community forums against your will, please use the reporting function and the Steam help site to request its removal. 5.6 Valve may allow you to link your Steam User Account to an account offered by a third party. If you
consent to link the accounts, Valve may collect and combine information you allowed Valve to receive from a third party with information of your Steam User Account to the degree allowed by your consent at the time. If the linking of the accounts requires the transmission of information about your person from Valve to a third party, you will be informed about it before the linking takes place and you will be given the opportunity to consent to the linking and the transmission of your information. The third party's use of your information will be subject to the
third party's privacy policy, which we encourage you to review. 5.7 Valve may release Personal Data to comply with court orders or laws and regulations that require us to disclose such information. 6. Your Rights and Control Mechanisms The data protection laws of the European Economic Area, United Kingdom, Switzerland, California, and other territories grant their residents certain rights in relation to their Personal Data. While other jurisdictions may provide fewer statutory rights, we make the tools designed to exercise such rights available to our
customers worldwide. (When we talk about the GDPR in this section, we mean the version of the GDPR that applies to you in the EU or UK). To allow you to exercise your data protection rights in a simple way we are providing a dedicated section on the Steam support page (the "Privacy Dashboard"). This gives you access to your Personal Data, allows you to rectify and delete it where necessary and to object to its use where you feel necessary. To access it, log into the Steam support page at and choose the menu items My Account -> Data Related to Your
Steam Account. In most cases, you can access, manage, or delete Personal Data in the Privacy Dashboard, but you may also contact Valve with questions or requests via the contact processes described in sections 8 and 10 below. As a visitor to the Steam Website without being logged in, you can control Cookies through the process described in section 3.6 above. You can also contact Valve or its European representative through the contact info provided in section 8. below to exercise your rights or use this web form. As a resident of the European Economic
Area, United Kingdom or Switzerland you have the following rights in relation to your Personal Data: 6.1 Right of Access. You have the right to access your Personal Data that we hold about you, i.e. the right to require free of charge (i) information whether your Personal Data is retained, (ii) access to and/or (iii) duplicates of the Personal Data retained. You can use the right to access to your Personal Data through the Privacy Dashboard. If the request affects the rights and freedoms of others or is manifestly unfounded or excessive, we reserve the right to
charge a reasonable fee (taking into account the administrative costs of providing the information or communication or taking the action requested) or refuse to act on the request. 6.2 Right to Rectification. If we process your Personal Data, we shall endeavor to ensure by implementing suitable measures that your Personal Data is accurate and up-to-date for the purposes for which it was collected. If your Personal Data is inaccurate or incomplete, you can change the information you provided via the Privacy Dashboard. 6.3. Right to Erasure. You have the right
to obtain deletion of Personal Data concerning you if the reason why we could collect it (see section 2. above) does not exist anymore or if there is another legal ground for its deletion. For individual items of Personal Data please edit them through the Privacy Dashboard or request the deletion via the Steam support page. You can also request the deletion of your Steam user account via the Steam support page. As a result of deleting your Steam User Account, you will lose access to Steam services, including the Steam User Account, Subscriptions and game-
related information linked to the Steam User Account and the possibility to access other services you are using the Steam User Account for. We allow you to restore your Steam User Account during a grace period of 30 (thirty) days from the moment you request deletion of your Steam User Account. This functionality allows you not to lose your account by mistake, because of your loss of your account credentials or due to hacking. During the suspension period, we will be able to finalize financial and other activities that you may have initiated before sending
the Steam User Account deletion request. After the grace period, Personal Data associated with your account will be deleted subject to section 4. above. In some cases, deletion of your Steam User Account, and therefore Personal Data deletion, is complicated. Namely, if your account has a business relationship with Valve, such as due to your work for a game developer, you will only be able to delete your Steam User Account after you have transferred this role to another user or have dissolved the business relationship. In some cases, considering the
complexity and number of the requests, the period for Personal Data erasure may be extended, but for no longer than two further months. 6.4 Right to Object. When our processing of your Personal Data is based on legitimate interests according to Article 6(1)(f) of the GDPR / section 2.c) of this Privacy Policy, you have the right to object to this processing. If you object we will no longer process your Personal Data unless there are compelling and prevailing legitimate grounds for the processing as described in Article 21 of the GDPR; in particular if the data is
necessary for the establishment, exercise or defense of legal claims. You also have the right to lodge a complaint at a supervisory authority. 6.5 Right to restriction of processing of your Personal Data You have the right to obtain restriction of processing of your Personal Data under the conditions set out in article 18 of the GDPR. 6.6 Right to Personal Data portability You have the right to receive your Personal Data in a structured, commonly used and machine-readable format and have the right to transmit those data to another controller under the conditions
set out in article 20 of the GDPR. Valve makes your Personal Data available in structured HTML format through the Privacy Dashboard as described above. 6.7 Right to Post-Mortem Control of Your Personal Data If French data protection legislation is applicable to you, you have the right to establish guidelines for the preservation, the deletion and the transmission of Personal Data after your death in accordance with article 40-1 of the Act No 78-17 of 6 January 1978 on Information, Technology, Data Files and Civil Liberties. 6.8 Arbitration If Valve does not
resolve any claimed violations of the Principles by any other DPF mechanism or by your rights under this section, you have € in accordance with the requirements of Annex I to the DPF € the possibility to invoke binding arbitration before the EU-U.S. Data Privacy Framework Panel. 7. Children The minimum age to create a Steam User Account is 13. Valve will not knowingly collect Personal Data from children under this age. Where certain countries apply a higher age of consent for the collection of Personal Data, Valve requires parental consent before a
Steam User Account can be created and Personal Data associated with it collected. Valve encourages parents to instruct their children to never give out personal information when online. 8. Contact Info You can contact Valve's data protection officer at the address below. While we review any request sent by mail, please be aware that to combat fraud, harassment and identity theft, the only way to access, rectify or delete your data is through logging in with your Steam User Account at and selecting the menu items -> My Account -> View Account Data. In
compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits to resolve DPF Principles-related complaints about our collection and use of your personal information. EU, UK and Swiss individuals with inquiries or complaints regarding our handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF should first contact Valve at: Valve Corporation Att. Data Protection officer P.O. Box 1688 Bellevue, WA 98009 EU representative for data
protection questions: Valve GmbH Att. Legal Alstertwiete 3 D-20099 Hamburg Germany UK representative for data protection questions: RIVACY Ltd. St James' Hall Mill Road Lancing, West Sussex England, BN15 OPT Swiss representative for data protection questions: RIVACY Switzerland GmbH c/o epartners Rechtsanwalte AG Piuls 5, Hardturmstrasse 11 8005 Zurich Switzerland 9. Additional Information for Users from the European Economic Area, U.K., and Switzerland As a US-based company that operates a worldwide gaming service, we may transfer
your personal data outside of the European Economic Area, the United Kingdom or Switzerland. In such case, we take additional steps to ensure your personal data is protected by appropriate legal safeguards, and that it is treated securely and in accordance with this Privacy Policy. In this respect, Valve has implemented appropriate contractual and organizational measures to ensure the confidentiality, security and integrity of user data in connection with its collection, processing and transfer. Measures we have taken include, among other things:
Minimization of data collection; in particular the possibility to set up and operate anonymous accounts Pseudonymization of data Industry-standard encryption Provision of access to data on a need-to-know basis The use of Standard Contractual Clauses in their version in force and approved by the European Commission and the UK ICO to safeguard transfers Certification and participation in the DPF, set out in the DPF List available at In compliance with the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Valve commits, free of
charge to the affected individual, to cooperate and comply respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK Information Commissioner®s Office (ICO) and the Gibraltar Regulatory Authority (GRA) and the Swiss Federal Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our handling of personal data received in reliance on the EU-U.S. DPF., the UK Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF. Links to the website of each authority are
available below. The Federal Trade Commission has jurisdiction over Valve®s compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). 10. Additional Information for Users from California The CCPA grants California residents certain privacy rights regarding the Personal Data we collect. We are committed to respecting these rights and complying with the CCPA. The following explains these rights and Valve's practices with respect to them. Right
to Know. Under the CCPA you have the right to request that we disclose to you what Personal Data we collect, use, disclose, and sell. Right to Request Deletion. You also have the right to request deletion of Personal Data that is in our possession, subject to certain exceptions. Please note that your request to delete data may impact your use of the Steam service in some cases, and we may decline to delete information for reasons set forth in this Privacy Policy or as permitted by the CCPA. Other Rights. The CCPA also gives California residents a right to opt-out
from the sale of their Personal Data. As described in section 5, we do not sell Personal Data and have not done so in the past 12 months. You also have a right to receive notice of our practices at or before collection of your Personal Data. Finally, you have a right to not be discriminated against for exercising your rights under the CCPA. Exercising Your Rights. The primary means of accessing, managing or deleting your Personal Data is through the Privacy Dashboard, as described in section 6 of this Policy. Customers may also delete their Steam Account and
associated Personal Data as described in section 6.3 of this Privacy Policy. If you are unable to access or delete data through the Privacy Dashboard, you can also contact us with a request to exercise these rights by using the form found at . To verify your identity, you will need to log in with your Steam User Account to use the form. Finally, you can contact us with a request at questions@valvesoftware.com, however, before providing access to, or deleting any, Personal Data, based on a request received via email, we will need to verify your identity utilizing
the "Proof of Ownership" process described at . You may designate, in writing or through a power of attorney, an authorized agent to make requests on your behalf to exercise your rights under the CCPA. Before accepting such a request from an agent, we will require the agent to provide proof you have authorized it to act on your behalf, and we may need you to verify your identity directly with us. Categories, Sources, Purposes, and Recipients of the Data We Collect. Over the preceding 12 months, we have collected the categories of Personal Data described
in section 3 of this Privacy Policy. The sources from which we collect Personal Data, and the purposes for which we collect and process it, are described in sections 2 and 3. Over the preceding 12 months, we have disclosed for business purposes each of the categories of Personal Data with the categories of third parties as described in section 5. Revision Date: February 14th, 2025 Page 13 21 Jul, 2025 Warframe: Valkyr Heirloom Collection Action, Free to Play, RPG, Gore 21 Jul, 2025 Logic Bombs Logic, Puzzle, Retro, Difficult 21 Jul, 2025 The King is
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Feathers Souls-like, Female Protagonist, Action RPG, Difficult and Roger Interactive Fiction, Visual Novel, Romance, Point & Click The Great Villainess: Strategy of Lily Turn-Based Tactics, Tactical RPG, Auto Battler, War Bogos Binted? Early Access, Casual, Simulation, Multiplayer Clutchtime™: Basketball Deckbuilder Roguelike Deckbuilder, Basketball, Card Game, Sports Miami Hotel Simulator Simulation, Co-op, Management, Sandbox Killing Floor 3 FPS, PvE, Zombies, Shooter 100 Zombie Cats Free to Play, Casual, Cats, Zombies Look Mum No Computer
Action, Twin Stick Shooter, Action-Adventure, Arcade Let Them Trade Relaxing, City Builder, Resource Management, Real-Time with Pause See more: Upcoming Releases Satisfactory Base Building, Automation, Open World, Multiplayer Red Dead Redemption 2 Open World, Story Rich, Western, Adventure The Outlast Trials Horror, Multiplayer, Co-op, Survival Horror Grand Theft Auto V Enhanced Open World, Action, Multiplayer, Crime Clair Obscur: Expedition 33 Turn-Based Combat, Story Rich, Fantasy, RPG Persona 5 Royal JRPG, Story Rich, Turn-Based
Combat, Great Soundtrack RimWorld Colony Sim, Base Building, Survival, Strategy Persona 3 Reload JRPG, RPG, Anime, Party-Based RPG No Man's Sky VR Supported Open World, Open World Survival Craft, Space, Exploration BeamNG.drive Simulation, Driving, Physics, Realistic Captain of Industry Base Building, Automation, Resource Management, Management Lies of P Souls-like, Action, Dark Fantasy, Action RPG Assassin’s Creed Shadows Action, Adventure, Open World, Stealth Dead Cells Adventure, Action Roguelike, Pixel Graphics, Metroidvania
Euro Truck Simulator 2 Driving, Transportation, Simulation, Open World Dyson Sphere Program Automation, Space, Base Building, Building DayZ Survival, Open World, Zombies, Online Co-Op RimWorld - Biotech Colony Sim, Base Building, Survival, Strategy Viewfinder Puzzle Platformer, Puzzle, First-Person, Singleplayer NBA 2K25 Sports, Basketball, Simulation, eSports RimWorld - Anomaly Colony Sim, Base Building, Survival, Strategy Turing Complete Programming, Logic, Education, Puzzle Assassin's Creed Black Flag - Gold Edition Action, Adventure,
Pirates, Open World shapez 2 Management, Strategy, Automation, Futuristic Manor Lords Strategy, City Builder, Base Building, Simulation House Flipper 2 Simulation, Relaxing, Building, Co-op Core Keeper Pixel Graphics, Open World Survival Craft, Online Co-Op, Sandbox V Rising Survival, Open World, Base Building, Multiplayer Rising World Open World Survival Craft, Mining, Relaxing, Building RimWorld - Ideology Colony Sim, Base Building, Survival, Strategy FOUNDRY Early Access, Automation, Base Building, Sandbox RimWorld - Royalty Colony Sim,
Base Building, Survival, Strategy Risk of Rain 2 Third-Person Shooter, Action Roguelike, Multiplayer, Co-op Balatro Card Game, Roguelike, Roguelike Deckbuilder, Deckbuilding Sultan's Game Drama, Story Rich, RPG, Simulation SCUM Survival, Open World Survival Craft, Multiplayer, Open World Stray Cats, Adventure, Atmospheric, Cyberpunk 9 Kings Strategy, Roguelike, RPG, Fantasy Garry's Mod Sandbox, Moddable, Multiplayer, Physics Plan B: Terraform Early Access, Automation, Resource Management, Transportation 17 Jul, 2025 BLACK STIGMA
Early Access, Third-Person Shooter, Hero Shooter, Free to Play 17 Jul, 2025 Off The Grid Battle Royale, Multiplayer, Cyberpunk, Third-Person Shooter 17 Jul, 2025 Treasure Hunters: Prologue Online Co-Op, First-Person, Action-Adventure, Action 15 Jul, 2025 That One Otter Game Local Co-Op, Adventure, Cute, Funny 11 Jul, 2025 DOGWALK Casual, Exploration, Wholesome, Short 11 Jul, 2025 N.O.X. Demo Action, Roguelike, Exploration, 3D 8 Jul, 2025 Restaurats Demo Cooking, Co-op, RPG, Time Management 4 Jul, 2025 SCP: CB Multiplayer Reborn Early
Access, Horror, Exploration, Shooter 1 Jul, 2025 Mecha BREAK Free to Play, Mechs, Robots, PvP 30 Jun, 2025 Aura Kingdom - Impact Adventure, Action, RPG, MMORPG 25 Jun, 2025 Persona5: The Phantom X RPG, JRPG, Anime, Adventure 24 Jun, 2025 Umamusume: Pretty Derby Anime, Cute, Gambling, Sports 18 Jun, 2025 Marvel Contest of Champions Free to Play, Superhero, Fighting, Combat 14 Jun, 2025 Shadowverse: Worlds Beyond Free to Play, Card Battler, Trading Card Game, Deckbuilding 9 Jun, 2025 Solo Leveling:ARISE OVERDRIVE Demo 8 Jun,
2025 Baby Steps Demo Action, Adventure, Casual, Walking Simulator 8 Jun, 2025 No, I'm not a Human Demo Horror, Singleplayer, Choices Matter, Story Rich 8 Jun, 2025 TerraTech Legion Demo Action Roguelike, Bullet Hell, Vehicular Combat, Third-Person Shooter 8 Jun, 2025 Eriksholm: The Stolen Dream Demo Exploration, Action-Adventure, Female Protagonist, 3D 6 Jun, 2025 BALL x PIT Demo Action, Action Roguelike, Bullet Hell, Roguelite 6 Jun, 2025 Waterpark Simulator Demo Casual, Simulation, City Builder, Life Sim 5 Jun, 2025 Drift Legends 2
Racing, Sports, Simulation, Automobile Sim 2 Jun, 2025 Truck World: Australia - First Haul Driving, Transportation, Simulation, Open World 2 Jun, 2025 30 May, 2025 Stellar Blade™ Demo Action, Adventure, Action RPG, Souls-like 29 May, 2025 Who's at the door? Demo Simulation, Adventure, Walking Simulator, Immersive Sim 29 May, 2025 Raiders of Blackveil Demo Action Roguelike, Multiplayer, Action RPG, Action 29 May, 2025 Dead as Disco Demo Action, Beat 'em up, Rhythm, Action-Adventure 28 May, 2025 CoopRooms Demo Multiplayer, Action,
Horror, Psychological Horror 27 May, 2025 Town To City Demo City Builder, Cozy, Management, Building See more: Free to Play or Demos Page 14 You can request a refund for nearly any purchase on Steam—for any reason. Maybe your PC doesn't meet the hardware requirements; maybe you bought a game by mistake; maybe you played the title for an hour and just didn't like it. It doesn't matter. Valve will, upon request via help.steampowered.com, issue a refund for any reason, if the request is made within the required return period, and, in the case of
games, if the title has been played for less than two hours. There are more details below, but even if you fall outside of the refund rules we’ve described, you can ask for a refund anyway and we’ll take a look. Consumers in some jurisdictions may have additional rights to a refund in circumstances where the game is faulty. You will be issued a full refund of your purchase within a week of approval. You will receive the refund in Steam Wallet funds or through the same payment method you used to make the purchase. If, for any reason, Steam is unable to issue a
refund via your initial payment method, your Steam Wallet will be credited the full amount. (Some payment methods available through Steam in your country may not support refunding a purchase back to the original payment method. Click here for a full list.) The Steam refund offer, within two weeks of purchase and with less than two hours of playtime, applies to games and software applications on the Steam store. Here is an overview of how refunds work with other types of purchases. Refunds on Downloadable Content(Steam store content usable within
another game or software application, "DLC") DLC purchased from the Steam store is refundable within fourteen days of purchase, and if the underlying title has been played for less than two hours since the DLC was purchased, so long as the DLC has not been consumed, modified or transferred. Please note that in some cases, Steam will be unable to give refunds for some third party DLC (for example, if the DLC irreversibly levels up a game character). These exceptions will be clearly marked as nonrefundable on the Store page prior to purchase. Refunds
on In-game Purchases Steam will offer refund for in-game purchases within any Valve-developed games within forty-eight hours of purchase, so long as the in-game item has not been consumed, modified or transferred. Third-party developers will have the option to enable refunds for in-game items on these terms. Steam will tell you at the time of purchase if the game developer has opted to offer refunds on the in-game item you are buying. Otherwise, in-game purchases in non-Valve games are not refundable through Steam. Refunds on Titles Purchased Prior
to Release Date When you purchase a title on Steam prior to the release date, the two-hour playtime limit for refunds will apply (except for beta testing), but the 14-day period for refunds will not start until the release date. For example, if you purchase a game that is in Early Access or Advanced Access, any playtime will count against the two-hour refund limit. If you pre-purchase a title which is not playable prior to the release date, you can request a refund at any time prior to release of that title, and the standard 14-day/two-hour refund period will apply
starting on the game’s release date. Steam Wallet Refunds You may request a refund for Steam Wallet funds within fourteen days of purchase if they were purchased on Steam and if you have not used any of those funds. Renewable Subscriptions For some content and services, Steam offers periodic (e.g. monthly, yearly) access that you pay for on a recurring basis. If a renewable subscription has not been used during the current billing cycle, you may request a refund within 48 hours of the initial purchase or within 48 hours of any automatic renewal. Content
is considered used if any games within the subscription have been played during the current billing cycle or if any benefits or discounts included with the subscription have been used, consumed, modified or transferred. Please note that you can cancel an active subscription at any time by going to your account details. Once cancelled, your subscription will no longer automatically renew but you will retain access to the content and benefits of the subscription through the end of your current billing cycle. Steam Hardware Within the applicable time frame and
process identified in the Hardware Refund Policy, you may request a refund for Steam hardware and accessories purchased via Steam. Refunds on Bundles You can receive a full refund for any bundle purchased on the Steam Store, so long as none of the items in the bundle have been transferred, and if the combined usage time for all items in the bundle is less than two hours. If a bundle includes an in-game item or DLC that is not refundable, Steam will tell you if the whole bundle is refundable during check-out. Purchases Made Outside of Steam Valve
cannot provide refunds for purchases made outside of Steam (for example, CD keys or Steam wallet cards purchased from third parties). VAC Bans If you have been banned by VAC (the Valve Anti-Cheat system) on a game, you lose the right to refund that game. Video Content We are unable to offer refunds for video content on Steam (e.g. movies, shorts, series, episodes, and tutorials), unless the video is in a bundle with other (non-video) refundable content. Refunds on Gifts Unredeemed gifts may be refunded within the standard 14-day/two-hour refund
period. Redeemed gifts may be refunded under the same conditions if the gift recipient initiates the refund. Funds used to purchase the gift will be returned to the original purchaser. EU Right of Withdrawal For an explanation of how the EU right of withdrawal works for Steam customers, click here. Abuse Refunds are designed to remove the risk from purchasing titles on Steam—not as a way to get free games. If it appears to us that you are abusing refunds, we may stop offering them to you. We do not consider it abuse to request a refund on a title that was
purchased just before a sale and then immediately rebuying that title for the sale price. You can request a refund or get other assistance with your Steam purchases at help.steampowered.com. Last updated 23 April, 2024 Page 15 Meet new people, join groups, form clans, chat in-game and more! With over 100 million potential friends (or enemies), the fun never stops.
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