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The	Crux	air	fryer	is	an	American	design	that	offers	a	modern	high-performance	oven.	This	new	brand	is	powerful	and	attractive	and	comes	in	various	models.	It	has	a	friendly	UI	that	includes	a	display	and	a	touch	screen	that’s	effortless	to	key	in	information.The	air	fryer	cooks	through	heat	circulation	technology	that	grills,	roasts,	bakes,	broils,	and
dehydrates	your	food	to	excellence.	It	doesn’t	require	oil	and	cooks	faster	than	an	ordinary	stove.SaleCrux	3QT	Digital	Air	Fryer,	Faster	Pre-Heat,...40EASY	TO	USE:	Digital	control	with	30	min	auto	shut-off	and	audible...5-IN-1	MULTI-COOKER:	Air	Fry,	Broil,	Bake,	Roast	or	Dehydrate	foods...FASTER	PREHEAT:	Using	Circular	Heat	Technology,	its
1200	watt...FRY	BUT	MAKE	IT	HEALTHY:	CRUX	air	fried	french	fries	have	88%	less	fat...EASY	TO	CLEAN:	Its	PFOA-free	Non-Stick	cooking	pan	and	crisping	tray,...Like	any	other	gadget,	the	model	requires	problem-solving	due	to	malfunctions.	Some	of	the	processes	are	simple,	while	others	require	experts.	That’s	why	we	have	Crux	air	fryer
troubleshooting	guide.	We	will	offer	you	all	the	solutions	that	may	arise	while	using	your	newly-acquired	oven.Stay	here!The	crux	air	fryer	is	an	excellent	investment	in	your	kitchen.	It	cooks	meals	that	you	have	never	realized	with	your	regular	stove.	With	modern	features	like	the	touch	screen	and	displays,	your	machine	will	experience	a	dull
moment.That	includes	delays	when	executing	commands,	irresponsive	buttons,	and	failure	to	turn	on.	Whereas	such	indicators	may	signify	technical	issues,	you	can	try	out	a	reset	before	engaging	an	expert.Technical	experts	advise	frequent	reset	of	electrical	appliances	to	clear	glitches	they	may	experience	when	their	software	updates.Some	air	fryer
brands	have	the	reset	button.	That’s	easy	to	maneuver	as	you	must	touch	the	button	and	set	the	machine	to	a	reset	mode.	That	is,	factory	default.	Every	application,	including	the	buttons	and	display,	starts	afresh.	Resetting	an	appliance	rejuvenates	all	the	programs,	making	it	superfast	to	respond	when	you	key	in	a	command.But	Crux	doesn’t	have
the	reset	button!	It	is	not	a	design	flaw.	Like	other	gadgets	without	a	reset	button,	rebooting	is	easy.	When	you	realize	the	glitch,	pull	the	plug	off	the	power	source	and	hold	for	a	couple	of	minutes	before	reconnecting.The	short	process	reboots	your	appliance	and	enhances	performance.	So	don’t	struggle	to	look	for	a	reset	button	on	your	Crux	air
fryer.When	your	new	Crux	air	fryer	is	not	turning	on,	it	may	be	running	into	complications	that	require	attention.	But	that’s	not	always	the	case.	It	could	be	a	simple	error	like	failure	to	connect	the	machine	to	the	power	source.	Before	concluding,	go	through	several	steps.We	begin	with	the	most	obvious,	which	requires	a	little	effort	to	resolve	and
finish	with	the	costliest,	which	requires	a	replacement.	Have	a	look	at	the	steps	for	fixing	your	Crux	air	fryer	if	it	is	not	turning	on;Step	One:	Check	The	Power	SourceInspecting	your	sockets	and	the	main	circuitry	will	be	the	initial	step	to	resolving	your	problems	with	your	Crux	air	fryer	not	turning	on.	Did	you	connect	the	plug	and	switch	on	the
electric	socket?There	could	be	no	power	in	your	house	due	to	an	electrical	failure	or	outage.	Call	your	power	provider	for	connectivity.	If	you	have	a	faulty	circuit	system,	you	must	recall	your	electrician	to	resolve	it.	They	will	inspect	the	junction	box	and	pick	out	the	problem	from	there.	Step	Two:	Check	The	Plug	And	CableNext	on	the	inspection	list
is	the	plug.	It	is	the	part	that	connects	your	appliance	to	the	power	source.	If	the	plug	is	faulty,	your	Crux	air	fryer	will	not	power	up.	Here	is	what	to	check	on	the	plug	and	its	cable;Prongs:	Air	fryer	plugs	come	with	three	prongs.	These	insert	into	the	electric	outlet	to	power	your	device.	If	any	of	the	three	prongs	is	loose	or	broken,	expect	some
disconnection.	A	touch	with	your	fingers	can	tell	a	loose	pin.	It	will	fall	on	a	slight	shake	if	any	of	them	is	broken.	Fuse:	The	plug	has	a	fuse	for	protecting	120V	circuits.	When	the	excessive	current	flow	from	the	socket,	the	fuse	regulates	it	to	a	safe	level.	And	when	there	is	an	overload,	the	fuse	will	respond	by	heating	up	and	melting.	That	is	why	you
will	hear	a	blow	or	a	bang.	The	current	flow	gets	interrupted	and	cut	off.	That’s	why	your	Crux	air	fryer	is	not	turning	on.Cable:	the	cable	that	conducts	electric	power	from	the	plug	to	the	main	appliance	could	be	defective.	Besides	frequent	usage	that	causes	twists	and	bends,	rodents	love	chewing	cable	insulation.When	the	wires	get	exposed,	they
contact	each	other	and	cause	a	short	circuit.	Any	physical	damage	to	your	air	fryer	cable	is	a	potential	danger.	Do	a	replacement	immediately.	Step	Three:	Check	The	Basket	And	DoorThese	two	works	as	a	combo.	The	basket	sits	in	the	tray	with	your	food	ready	for	cooking.	If	it	tilts	or	unbalances,	the	door	won’t	shut	rightly.	You	may	get	an	error	on
display,	but	some	air	fryers	will	not	just	turn	on.If	you	don’t	get	a	door	or	basket	error,	it	is	still	wise	to	try	inserting	the	basket	properly.	Lock	it	in	and	slide	the	drawer	into	the	cooking	compartment.	Does	the	crux	air	fryer	door	click	to	alert	you	when	it	shuts	correctly—not	yet	turning	on?	Move	to	the	controls.Step	Four:	Check	The	ControlsYour
Crux	air	fryer	controls	are	right	behind	the	dashboard.	When	you	press	any	button,	information	gets	to	the	controls	in	a	flash	prompting	the	device	to	function	as	you	desire.	Connecting	to	the	socket	is	the	first	step	to	turning	on	your	air	fryer.	The	power	button	will	show	a	light	so	that	you	proceed	with	the	preheating	button	and	other	prompts	like
selecting	a	preset.Your	controls	could	fail	if	you	didn’t	go	beyond	the	power	button.	You	must	access	the	guts	and	inspect	every	detail,	including	a	test	for	continuity,	among	other	functionalities.	Opening	your	air	fryer	guts	requires	prior	experience.	Call	your	tech	person	or	take	your	device	to	a	repair	center	if	you	are	clueless.	That	will	save	your	air
fryer	from	further	damage.Step	Five:	Call	The	Support	TeamYour	technician	or	the	repair	center	is	not	able	to	establish	the	issue.	Call	your	manufacturer	and	explain	the	problem.	The	crux	Kitchen	team	is	ready	to	receive	any	complaints	regarding	their	appliances.	They	will	advise	you	on	the	next	move.Step	Six:	Dispose	Of	Obsolete	Air	FryerThe
above	step	may	not	work,	especially	if	your	air	fryer’s	lapsed	warranty.	Your	appliance	could	be	several	years	old.	If	its	performance	is	diminishing,	it	is	time	to	let	it	go.	Replace	your	appliance	with	a	new	Crux	air	fryer.	You	will	have	the	privilege	of	cooking	with	an	ultra-modern	device	without	major	setbacks.	While	disposing	of	your	old	air	fryer,
ensure	that	you	adhere	to	your	state’s	standards.		When	your	Crux	air	fryer	keeps	turning	off,	it	will	cause	worry.	The	first	impression	is	that	your	machine	is	failing.	That	could	be	true	but	let’s	look	at	the	possible	causes	for	this	annoying	error.Door	SensorWhen	the	door	latch	is	faulty,	or	the	sensor	is	on	and	off,	you	will	respond	where	the	appliance
keeps	turning	on	and	off.	The	reason	is	that	the	air	fryer	cannot	function	when	the	door	is	open.	Turning	it	on	is	impossible	if	the	sensor	doesn’t	relay	the	info	to	the	microswitch	that	the	cooking	compartment	is	ready	for	cooking.	An	on	and	off	sensor	means	an	on	and	off	gadget.	Your	Power	Keeps	Turning	OffIf	our	power	connectivity	keeps	going	off,
your	air	fryer	will	behave	the	same	way.	Other	appliances	like	the	microwave	and	refrigerator	will	beep	as	power	comes	back.	Your	air	fryer	may	also	beep	when	power	is	back.	Power	on	and	off	is	dangerous	to	your	appliances.Pull	them	off	the	socket	to	prevent	excessive	current	into	your	air	devices.	Keep	in	touch	with	your	power	supplier	and
explain	the	power	issue	so	they	can	resolve	it.	They	will	treat	the	issue	as	an	emergency.Loose	Cable	Your	cables	could	be	loosening	up.	Check	the	connection	between	the	plug	and	your	machine.	Tighten	the	loose	wires	and	replace	the	cable	if	it	is	worn	out.	Faulty	InternalsThe	internal	wiring	network	could	be	faulty.	If	you	are	good	at	electronics,
inspect	your	equipment’s	terminals	and	general	wiring	network.	Some	wires	could	be	loose	or	burnt	and	require	tightening	or	replacement.	While	inspecting	the	guts,	check	whether	the	motherboard,	thermal	fuse,	and	other	components	are	intact.	Any	defects	can	cause	your	appliance	to	turn	off	and	eventually	stop	working.Old	ApplianceAn	old	air
fryer	may	begin	turning	off	while	cooking.	Eventually,	it	will	stop.	Even	as	you	consider	repairs	and	parts	replacement,	keep	an	account	of	the	money	you	will	be	spending.	If	it	is	almost	the	same	amount	as	buying	a	new	air	fryer,	go	for	it.	There	are	newer	models	of	Crux	air	fryers	if	you	do	not	want	to	forego	the	brand.		Touch	screens	have	replaced
knobs	and	protruding	keypads	in	modern	devices.	The	features	are	easy	to	use	and	enable	you	to	interact	directly	with	the	controls.	They	are	speedy	to	navigate	through,	sophisticated,	and	attractive.The	latest	Crux	air	fryers	have	a	touch	screen	for	sleekness	and	easy	operations.	And	like	other	devices	with	the	features,	you	can	wake	up	to	an
unresponsive	touchpad.	You	will	be	locked	out	of	your	air	fryer.	While	that	may	call	for	tech,	there	are	a	few	things	you	can	do	to	solve	the	issue.	But	first,	find	out	the	cause	and	then	how	to	solve	the	problem;Operating	SystemThe	touch	screen	may	have	registered	an	error	during	the	operation	or	updates	making	its	system	unresponsive.	What
happens	in	many	touch	screen	devices	may	worsen	with	age.	The	calibration	begins	to	fade,	and	the	response	time	becomes	slower.	You	may	notice	input	that	you	had	not	pressed.When	such	a	problem	occurs,	refresh	the	system	by	rebooting	your	appliance.	Reset	by	disconnecting	and	reconnecting	after	several	minutes.	Your	touch	screen	will	get	a
recalibration	and	begin	to	work	again.Wet	Or	Oily	Touch	ScreenIf	your	screen	is	wet	or	oily,	expect	a	lack	of	response.	One	of	the	care	instructions	for	touch	screens	is	to	wipe	them	dry—no	washing	under	running	water.	Your	air	fryer	may	not	get	damaged	by	oil	on	the	surface,	but	the	responses	will	fail	you.	Keep	the	touch	screen	dry	and	clean	by
wiping	it	with	a	kitchen	towel	after	use.DirtFood	residues,	soups,	dust,	and	lint	may	accumulate	on	your	air	fryer’s	touch	screen.	Clean-up	is	necessary	after	every	cooking	session.	Use	a	lint-free	cloth	or	kitchen	towel	to	clean	your	air	fryer’s	touch	screen	and	make	it	work	again.Lower	VoltageLower	power	than	your	air	fryer	requires	can	make	your
touch	screen	not	work.	The	less	voltage	cannot	operate	your	device.	Measure	with	a	multimeter	to	determine	if	that’s	the	case.	If	so,	you	need	to	get	an	electrician	or	the	power	supply	guys	to	resolve	a	low	voltage	input	in	your	house.High	VoltageA	higher	voltage	than	the	standard	requirement	is	not	safe	for	your	device.	It	will	overwhelm	the	system
and	cause	overheating.	The	fuse	may	also	blow,	and	the	control	board	fails	to	transform	the	voltage	to	safer	levels.	Your	touch	screen	cannot	function	when	the	internals	is	overheating,	so	you	will	get	an	E3	on	display.	Unless	you	resolve	the	current	issue,	you	will	remain	with	a	frozen	screen.ScratchesTouching	a	scratched	or	broken	touchpad	is	not
comfortable.	In	addition,	you	press	the	wrong	inputs	and	get	the	wrong	response.	You	do	not	have	to	cook	with	a	scratched	device—order	for	a	replacement.	Be	sure	to	get	the	right	replacement	from	a	trusted	dealer.	That	way,	the	screen	is	compatible	with	the	Crux	air	fryer.Loose	DoorA	loose	or	open-door	signals	that	your	air	fryer	isn’t	cooking.
Check	the	screws,	tighten	them,	and	replace	broken	components.	Without	loose	components	and	basket	error,	the	door	will	close	perfectly	and	give	your	touch	screen	a	chance	to	respond.	Defective	MembraneBeneath	the	touch	screen	is	the	membrane,	a	component	of	Mylar	plastic.	It	enhances	the	communication	between	the	touch	screen	and	the
controls.	If	the	membrane	is	missing	or	worn	out,	the	touch	screen	will	remain	irresponsive	even	if	it	is	intact.	Old	Touch	ScreenAn	old	touch	screen	that	stops	working	requires	a	replacement	by	a	qualified	tech.	Ensure	that	you	get	a	compatible	replacement,	so	the	error	doesn’t	repeat	itself.	For	old	appliances,	there	is	always	the	upgraded	version.	If
it	is	beyond	repair,	order	a	new	Crux	air	fryer.	You	will	get	the	latest,	with	better	specs.Counterfeit	ApplianceWith	so	many	counterfeit	appliances	around	the	globe,	you	cannot	rule	out	a	fake	Crux	air	fryer.	The	indicators	show	up	when	you	least	expect	them.	One	of	those	is	the	screen	not	working.Unfortunately,	such	appliances	are	in	circulation	and
sold	out	to	unsuspecting	buyers.	But	you	have	a	role	to	play	in	curbing	counterfeit;	Purchase	your	appliances	from	credible	stores	or	outlets.	That	way,	you	have	a	valid	guarantee	of	safety.We	don’t	mean	to	scare	you	but	if	you	aren’t	sure	about	your	Crux	air	fryer,	call	customer	support.	Explain	the	problem	and	enquire	more	about	your	appliance.
They	will	ask	you	to	read	out	or	scan	and	send	the	bar	code	number	of	your	appliance.	The	good	news	is	that	you	are	in	the	right	hands	and	will	get	the	best	help	possible.If	you	are	unfamiliar	with	Crux	air	fryer’s	error	codes,	don’t	worry.	We	will	elaborate	on	those	for	you.	But	first	things	first!	What	are	machine	error	codes,	and	what	do	they	signify?
Error	codes	are	numbers	that	will	show	on	your	air	fryer	to	alert	you	when	there	is	a	malfunction.	The	errors	may	not	be	as	bad	as	they	sound,	as	knowing	what	to	do	helps	clear	them.	Whenever	you	experience	the	table	below	will	help	you	solve	the	error	code	puzzle;Error	CodeProblemHow	to	resolveE1Temperature	sensor	Internal	short	circuit
problem				Check	temperature	sensors	and	replace	them.	Fix	the	control	panel.	Straighten	cord.	Ensure	power	connectivityE2Thermal	fuse	problemUnclog	the	exhaust	port.Give	your	air	fryer	free	space	on	the	countertop.E3Overheating	Circuit	board	connection	error		Unplug	the	air	fryer	to	cool	down.	Resolve	circuit	board	connection	issue.—
Firmware	is	updatingHold	on	for	the	update	to	complete.As	in	the	table	above,	the	E1	code	will	signify	two	things;Temperature	sensorInternal	short	circuit	problemTo	clear	the	error,	you	will	have	to	resolve	the	two	issues.	These	are	detailed	electrical	parts	of	your	air	fryer.	If	you	have	no	adequate	knowledge,	get	an	electrician	to	assist	you.After	an
in-depth	on	all	Crux	air	fryer	models,	we	didn’t	get	the	meaning	of	E10.	We	recommend	that	if	the	error	shows	on	your	air	fryer	display,	keep	in	touch	with	your	dealer	or	directly	with	the	Crux	Kitchen	support	team.	They	will	advise	on	what	to	do	to	resolve	this	puzzle.Like	other	buttons	on	your	air	fryer,	a	nonfunctional	power	button	will	not	let	you
go	past	plugging	in	and	placing	your	food	in	the	cooking	compartment.	So	how	do	you	resolve;You	can’t	be	a	dummy	to	have	plugged	in	your	air	fryer	but	failed	to	switch	on	the	socket.	But	mistakes	do	happen.	It	is	effortless	to	recheck	the	plug	and	ensure	that	it	fits	perfectly	into	the	outlet	and	you	have	the	socket	on.	That	way,	you	will	proceed	to	the
next	suggestion	to	ensure	your	power	button	is	working.	Straighten	Or	Replace	A	Damaged	Power	Cable	Examine	your	air	fryer’s	power	cable	to	be	sure	it	doesn’t	have	a	tear	or	a	bend.	Straighten	the	wires	while	the	machine	is	not	connected	and	make	a	replacement	if	there	are	cuts	on	your	cable.	Try	other	cords	with	similar	ratings	in	the	house	as
most	kitchen	appliances	share	electric	power	cords	and	ports.Place	The	Fryer	Basket	Rightyour	appliance	won’t	start	if	the	air	fry	food	basket	hasn’t	clicked	into	place.	The	tiny	sensor	on	the	drawer	will	not	detect	the	basket’s	presence	unless	you	place	it	correctly.Examine	The	Control	Panel		Crux	models	are	digital	and	have	touch	screens	and	a
display	whose	entire	operations	lie	beneath	the	control	panel.	The	panel	carries	wires,	transistors,	button	controls,	diodes,	heating	elements,	computer	chips	and	many	more.	Your	power	button	will	not	work	if	the	main	control	is	faulty;	therefore,	call	an	expert	to	fix	the	problem.	It	could	only	be	the	faulty	power	button.	When	your	tech	opens	the
internal	controls,	he	will	pick	where	the	problem	is.	You	will	be	lucky	if	it	is	the	power	button	that	needs	troubleshooting.	A	few	maneuvers	will	get	the	button	on	and	working.My	new	Crux	air	fryer	wouldn’t	heat	up.	I	tried	to	check	the	obvious,	the	power	source	and	heating	element,	but	both	were	intact.	When	I	rang	the	Crux	kitchen,	they	took	my
technician	through	several	steps,	and	it	was	a	happy	ending.My	chief	chef	had	suffered	a	damaged	solenoid.	We	got	a	replacement,	and	it	is	now	eight	months.	Cooking	is	now	a	breeze.	I	wish	to	take	you	through	the	steps	so	that	you	can	reinstall	your	air	fryer.	Have	a	look!Though	my	house	had	a	perfect	power	supply	and	a	sound	power	source,	we
cannot	rule	out	that	this	isn’t	happening	in	your	home.	So,	check	the	connections	before	you	move	to	the	next	possible	cause.If	you	haven’t	dialed	the	temperature,	your	appliance	won’t	heat	up.	Dialing	too	low	a	temperature	will	also	not	heat	your	Crux	air	fryer.	Key-in	the	right	temperature	to	heat	the	element.The	thermal	fuse	in	the	guts	of	your
Crux	air	fryer	protects	other	components	from	excessive	heat.	It	maintains	a	safer	level	that	cannot	overheat	your	appliance.	When	the	thermal	fuse	is	defective,	you	will	not	get	heat	from	the	element.	Replace	the	fuse	to	keep	cooking.The	heating	element	produces	heat	that	circulates	in	the	cooking	compartment.	You	may	have	accidentally	damaged
it	while	cleaning	and	maintaining	your	air	fryer.	It	is	brittle,	and	by	scrubbing,	you	can	break	it.	Once	the	heater	is	broken,	you	cannot	repair	it.	Get	a	replacement,	and	be	careful	when	not	to	break	your	air	fryer’s	new	heating	element.	If	you	are	an	electrician,	you	will	point	out	the	solenoid	next	to	the	thermostat.	The	unit	is	deliberately	placed	there
to	deliver	electric	power	to	the	heater.	It	has	a	switch	that	no	power	gets	into	the	thermostat	when	it	is	off.	It	can	also	blow	and	malfunction.	That	means	a	new	solenoid.	If	you	are	unsure	of	the	problem,	get	a	qualified	tech	to	do	the	work	for	you.	Defective	ApplianceGenerally,	appliances	get	damaged	or	become	obsolete.	The	only	two	viable	options
are	to	get	simple	repairs	or	replacements.	You	will	have	to	weigh	the	options	and	work	with	the	most	favorable.	If	you	have	spent	half	the	cost	of	your	appliances	on	repairs,	it	is	time	to	throw	in	the	towel.	Get	a	new	air	fryer	that	gives	you	peace	of	mind	and	exciting	results.Because	of	the	fan	mechanism,	air	fryers	are	generally	noisy.	But	not	that
loud	noise	that	wakes	up	your	neighbor’s	toddler.	When	the	fan	rotates,	it	is	not	quiet.There	is	a	moderate	noise	with	similar	decibels	to	a	vacuum	cleaner.	It	only	becomes	a	bother	if	it	is	rattling	noise	and	you	have	to	act	fast	to	avoid	further	damage	to	your	air	fryer.	So,	what’s	this	excess	noise	all	about?Broken	Fan	ComponentsA	noise	in	your	Crux
air	fryer	may	mean	that	its	fan	has	issues.	A	loose	or	broken	blade	or	bolt	can	make	scary	noises.	You	have	to	open	the	fan	box	and	check	for	any	components.	Fix	and	go	ahead	with	your	cooking.Food	Debris	In	The	Fan	Compartment		Food	that	fell	over	in	the	base	of	your	air	fryer	could	be	causing	the	noise.	When	the	fan	blows	the	hot	air,	it	can	send
the	debris	flying	around	the	compartment	hence	the	noise.	Remove	the	drawer	and	clean	up	the	cooking	area.	Faulty	EquipmentA	faulty	piece	of	equipment,	more	so,		the	motor	can	make	unfamiliar	noise.	It	may	also	happen	when	your	air	fryer	is	overheating	and	your	fan	is	overworking.	A	noisier	air	fryer	than	normal	should	be	an	alert	to	ring	your
technician.The	crux	air	fryer	is	a	new	but	leading	oven	brand	in	the	USA.	The	brand	has	an	intuitive	design,	is	powerful	and	cooks	your	meals	exemplarily.	Its	capacities	differ	with	the	model	and	range	from	small	to	medium	to	large	ones	to	fit	your	family	size.The	latest	makes	are	digital	and	come	with	modern	features	such	as	touch	screen	and	WIFI
connectivity.	They	are	easy	to	control	and	maintain.But	Crux	air	fryer	troubleshooting	tips	are	a	must-have.	Not	that	the	crux	appliances	are	of	lesser	quality,	but	because	electrical	appliances	can	stall	when	you	least	expect	it.	The	appliance	not	turning	on,	buttons	not	working,	the	heater	not	functioning,	and	getting	noisier	than	normal	are	some	of
the	problems	we	have	detailed	in	this	article.Master	your	Crux	air	fryer	operations	and	the	above	tips	to	cook	your	meals	without	tears.	Cheers!		Use	the	air	fryer	in	a	well-ventilated	area	to	prevent	overheating.	Store	the	air	fryer	in	a	cool,	dry	place	when	not	in	use.	Can	I	use	any	type	of	oil	in	my	Crux	air	fryer.	Air	fryers	have	become	indispensable
kitchen	appliances,	offering	a	healthier	and	more	convenient	way	to	prepare	delicious	meals.	However,	like	any	electronic	device,	they	can	occasionally	encounter	issues	that	may	require	troubleshooting	and	repair.	If	you’re	facing	problems	with	your	Crux	air	fryer,	this	comprehensive	guide	will	help	you	identify	the	issue	and	provide	step-by-step
instructions	for	resolving	it.	1.	Air	Fryer	Not	Heating	#	Possible	Cause:	Faulty	heating	element	or	temperature	sensor.	Solution:	Unplug	the	air	fryer	and	allow	it	to	cool	completely.	Inspect	the	heating	element	for	any	damage	or	debris.	Clean	it	gently	with	a	soft	brush	if	necessary.	Check	the	temperature	sensor	for	proper	placement	and	cleanliness.
Clean	it	if	needed.	If	the	heating	element	or	temperature	sensor	is	damaged,	replace	it	with	genuine	Crux	parts.	2.	Air	Fryer	Not	Turning	On	#	Possible	Cause:	Faulty	power	cord,	damaged	outlet,	or	internal	electrical	issue.	Solution:	Ensure	the	power	cord	is	securely	plugged	into	a	working	outlet.	Try	using	a	different	outlet	to	rule	out	any	issues
with	the	original	one.	Check	the	power	cord	for	any	visible	damage	or	fraying.	Replace	it	if	necessary.	If	the	air	fryer	still	doesn’t	turn	on,	contact	Crux	customer	support	for	further	assistance.	3.	Air	Fryer	Not	Cooking	Food	Evenly	#	Possible	Cause:	Uneven	heating	distribution,	dirty	air	fryer	basket,	or	incorrect	cooking	settings.	Solution:	Ensure	the
air	fryer	basket	is	clean	and	free	of	food	residue.	Check	the	air	fryer	basket	for	any	obstructions	that	may	prevent	proper	air	circulation.	Adjust	the	cooking	settings	to	ensure	they	are	appropriate	for	the	food	you	are	cooking.	If	the	issue	persists,	consider	recalibrating	the	air	fryer	according	to	the	manufacturer’s	instructions.	4.	Air	Fryer	Producing
Smoke	or	Burning	Smell	#	Possible	Cause:	Overcrowding	the	air	fryer	basket,	using	the	wrong	type	of	oil,	or	food	residue	buildup.	Solution:	Avoid	overcrowding	the	air	fryer	basket	as	it	can	restrict	airflow	and	cause	uneven	cooking.	Use	high-heat	cooking	oil	suitable	for	air	frying.	Avoid	using	olive	oil	or	butter.	Clean	the	air	fryer	basket	and	other
components	regularly	to	prevent	food	residue	buildup.	If	the	smoke	or	burning	smell	persists,	unplug	the	air	fryer	and	contact	Crux	customer	support.	5.	Air	Fryer	Display	Not	Working	#	Possible	Cause:	Faulty	display	panel	or	internal	electrical	issue.	Solution:	Unplug	the	air	fryer	and	allow	it	to	cool	completely.	Check	the	display	panel	for	any	visible
damage	or	debris.	Clean	it	gently	with	a	soft	cloth	if	necessary.	If	the	display	panel	is	damaged	or	the	issue	persists,	contact	Crux	customer	support	for	further	assistance.	Clean	the	air	fryer	thoroughly	after	each	use	to	prevent	food	residue	buildup.	Use	the	air	fryer	in	a	well-ventilated	area	to	prevent	overheating.	Avoid	using	abrasive	cleaning
materials	or	harsh	chemicals	to	clean	the	air	fryer.	Store	the	air	fryer	in	a	cool,	dry	place	when	not	in	use.	By	following	the	troubleshooting	steps	outlined	in	this	guide,	you	can	resolve	common	issues	with	your	Crux	air	fryer	and	keep	it	functioning	optimally.	Remember,	if	the	problem	persists	or	you	are	unsure	about	any	repair	procedures,	it’s	always
best	to	contact	Crux	customer	support	for	professional	assistance.	Q:	How	often	should	I	clean	my	Crux	air	fryer?	A:	It’s	recommended	to	clean	the	air	fryer	after	each	use	to	prevent	food	residue	buildup.	This	will	help	maintain	its	performance	and	longevity.	Q:	Can	I	use	any	type	of	oil	in	my	Crux	air	fryer?	A:	No,	it’s	important	to	use	high-heat
cooking	oil	suitable	for	air	frying.	Avoid	using	olive	oil	or	butter	as	they	have	low	smoke	points	and	can	produce	smoke	or	burning	smells.	Q:	How	do	I	recalibrate	my	Crux	air	fryer?	A:	The	recalibration	process	may	vary	depending	on	the	specific	model	of	your	Crux	air	fryer.	Refer	to	the	user	manual	or	contact	Crux	customer	support	for	detailed
instructions.	Ensure	that	the	air	fryer	is	properly	plugged	into	a	working	outlet	and	that	the	power	cord	is	not	damaged.	A	burning	smell	may	indicate	that	food	has	been	left	in	the	air	fryer	for	too	long	or	that	the	air	fryer	is	overheating.	Crux	air	fryers	are	a	convenient	and	versatile	kitchen	appliance	that	allows	you	to	enjoy	healthier	versions	of	your
favorite	fried	foods.	However,	like	any	other	electronic	device,	they	can	occasionally	encounter	issues	that	may	require	troubleshooting.	If	you’re	facing	problems	with	your	Crux	air	fryer,	don’t	worry—this	comprehensive	guide	will	provide	step-by-step	instructions	to	help	you	diagnose	and	resolve	common	issues.	Identifying	the	Problem	Before
attempting	any	troubleshooting	steps,	it’s	crucial	to	identify	the	specific	problem	you’re	encountering	with	your	Crux	air	fryer.	Some	common	issues	include:	The	air	fryer	is	not	turning	on.	The	air	fryer	is	not	heating	up.	The	air	fryer	is	making	strange	noises.	The	air	fryer	is	not	cooking	food	properly.	The	air	fryer	is	leaking	oil	or	grease.	The	air	fryer
is	giving	off	a	burning	smell.	Checking	the	Power	Supply	One	of	the	most	common	reasons	why	a	Crux	air	fryer	may	not	be	working	is	a	faulty	power	supply.	Ensure	that	the	air	fryer	is	properly	plugged	into	a	working	outlet	and	that	the	power	cord	is	not	damaged.	You	can	also	try	using	a	different	outlet	to	see	if	that	resolves	the	issue.	A	dirty	air
fryer	can	lead	to	various	problems,	including	poor	cooking	performance	and	potential	fire	hazards.	Regularly	cleaning	the	air	fryer’s	basket,	tray,	and	heating	element	is	essential	to	maintain	its	optimal	functioning.	Follow	the	manufacturer’s	instructions	for	proper	cleaning	procedures.	Resetting	the	Air	Fryer	Sometimes,	a	simple	reset	can	resolve
minor	glitches	or	software	issues	with	your	Crux	air	fryer.	To	reset	the	air	fryer,	unplug	it	from	the	power	outlet	for	a	few	minutes	and	then	plug	it	back	in.	This	simple	step	can	often	restore	normal	operation.	A	faulty	heating	element	can	prevent	your	Crux	air	fryer	from	heating	up	properly.	To	inspect	the	heating	element,	carefully	remove	the	air
fryer’s	basket	and	tray.	Look	for	any	visible	damage,	such	as	cracks	or	discoloration,	on	the	heating	element.	If	you	notice	any	damage,	contact	Crux	customer	support	for	assistance.	Troubleshooting	Common	Error	Codes	Your	Crux	air	fryer	may	display	error	codes	to	indicate	specific	problems.	Refer	to	the	user	manual	to	identify	the	meaning	of
each	error	code	and	follow	the	recommended	troubleshooting	steps.	Common	error	codes	include:	E01:	Overheating	E02:	Fan	failure	E03:	Temperature	sensor	failure	If	you’ve	tried	all	the	troubleshooting	steps	above	and	your	Crux	air	fryer	is	still	not	working	properly,	it’s	best	to	contact	Crux	customer	support.	They	can	provide	further	assistance,
arrange	for	repairs,	or	offer	a	replacement	if	necessary.	Information	You	Need	to	Know	Q:	Why	is	my	Crux	air	fryer	not	turning	on?	A:	Ensure	that	the	air	fryer	is	properly	plugged	into	a	working	outlet	and	that	the	power	cord	is	not	damaged.	You	can	also	try	using	a	different	outlet.	Q:	Why	is	my	Crux	air	fryer	not	heating	up?	A:	Inspect	the	heating
element	for	any	visible	damage.	If	you	notice	any	damage,	contact	Crux	customer	support.	Additionally,	check	the	air	fryer‘s	temperature	settings	and	ensure	they	are	set	correctly.	Q:	Why	is	my	Crux	air	fryer	making	strange	noises?	A:	Strange	noises	may	indicate	a	faulty	fan	or	other	internal	components.	Unplug	the	air	fryer	and	contact	Crux
customer	support	for	assistance.	Q:	Why	is	my	Crux	air	fryer	not	cooking	food	properly?	A:	Ensure	that	the	air	fryer‘s	basket	and	tray	are	clean	and	free	of	food	residue.	Additionally,	check	the	air	fryer’s	temperature	settings	and	adjust	them	accordingly.	Q:	Why	is	my	Crux	air	fryer	leaking	oil	or	grease?	A:	Overcrowding	the	air	fryer	basket	can	cause
oil	or	grease	to	leak.	Ensure	that	there	is	enough	space	between	food	items	to	allow	for	proper	air	circulation.	Q:	Why	is	my	Crux	air	fryer	giving	off	a	burning	smell?	A:	A	burning	smell	may	indicate	that	food	has	been	left	in	the	air	fryer	for	too	long	or	that	the	air	fryer	is	overheating.	Unplug	the	air	fryer	and	allow	it	to	cool	down	completely	before
cleaning.	If	you’re	experiencing	issues	with	your	Crux	Air	Fryer,	you’re	not	alone.	These	appliances	are	known	for	their	convenience,	efficiency,	and	ability	to	cook	crispy	and	delicious	meals	with	little	to	no	oil.	However,	like	any	other	electronic	device,	they	can	sometimes	encounter	problems	that	may	leave	you	wondering	why	your	Crux	Air	Fryer
has	stopped	working.	In	this	article,	we’ll	delve	into	the	functionality	of	the	Crux	Air	Fryer,	common	issues	that	users	encounter,	troubleshooting	tips,	when	to	seek	professional	help,	and	preventive	measures	you	can	take	to	ensure	your	air	fryer	operates	smoothly.	Understanding	the	Functionality	of	Crux	Air	Fryer	The	Crux	Air	Fryer	is	not	just	your
ordinary	kitchen	appliance.	It	is	a	revolutionary	piece	of	technology	that	has	changed	the	way	we	cook	and	enjoy	our	favorite	fried	foods.	With	its	advanced	features	and	innovative	design,	the	Crux	Air	Fryer	allows	you	to	replicate	the	taste	and	texture	of	fried	foods	using	hot	air	circulation.	Gone	are	the	days	of	greasy	and	unhealthy	fried	foods,	as
this	incredible	appliance	offers	a	healthier	alternative	without	compromising	on	flavor.	So,	how	does	the	Crux	Air	Fryer	work	its	magic?	Let’s	dive	deeper	into	its	functionality	and	explore	the	fascinating	components	that	make	it	all	possible.	Basic	Components	of	Crux	Air	Fryer	The	Crux	Air	Fryer	consists	of	several	key	components,	each	playing	a
crucial	role	in	delivering	exceptional	cooking	results:	Heating	Element:	At	the	heart	of	the	Crux	Air	Fryer	lies	the	powerful	heating	element.	This	element	is	responsible	for	generating	the	heat	required	to	cook	your	food	to	perfection.	With	its	rapid	heating	capabilities,	it	ensures	that	your	favorite	dishes	are	cooked	evenly	and	efficiently.	Fan:	Working
in	harmony	with	the	heating	element,	the	fan	is	a	vital	component	that	circulates	the	hot	air	within	the	fryer.	By	creating	a	whirlwind	of	hot	air,	the	fan	ensures	that	every	inch	of	your	food	is	exposed	to	the	heat,	resulting	in	a	crispy	outer	layer	and	a	moist	interior.	Control	Panel:	The	control	panel	is	your	gateway	to	culinary	excellence.	Equipped	with
an	array	of	intuitive	buttons	and	a	digital	display,	it	allows	you	to	set	the	desired	temperature	and	cooking	time	with	precision	and	ease.	Whether	you’re	in	the	mood	for	crispy	french	fries	or	succulent	chicken	wings,	the	control	panel	puts	you	in	full	control	of	your	cooking	experience.	Cooking	Basket:	The	cooking	basket	is	where	the	magic	happens.
Designed	to	hold	your	food	while	it	cooks,	it	ensures	that	the	hot	air	circulates	all	around,	leaving	no	room	for	uneven	cooking.	The	basket	is	carefully	crafted	with	materials	that	can	withstand	high	temperatures,	ensuring	durability	and	safety.	How	Does	a	Crux	Air	Fryer	Work?	Now	that	we’ve	explored	the	components,	let’s	take	a	closer	look	at	how
the	Crux	Air	Fryer	works	its	culinary	wonders.	Once	you	set	the	desired	temperature	and	cooking	time	on	your	Crux	Air	Fryer,	the	magic	begins.	The	heating	element	immediately	springs	into	action,	generating	intense	heat	that	quickly	fills	the	fryer’s	cooking	chamber.	As	the	hot	air	starts	to	circulate,	the	fan	kicks	in,	creating	a	tornado	of	heat	that
envelops	your	food.	As	the	hot	air	swirls	around	your	food,	it	works	its	magic,	gently	cooking	it	from	all	angles.	The	rapid	circulation	of	hot	air	ensures	that	every	inch	of	your	food	receives	equal	attention,	resulting	in	a	perfectly	cooked	dish	with	a	crispy	exterior	and	a	moist	interior.	Whether	you’re	cooking	a	batch	of	golden-brown	onion	rings	or	a
juicy	steak,	the	Crux	Air	Fryer	guarantees	consistent	and	delicious	results	every	time.	Not	only	does	the	Crux	Air	Fryer	deliver	exceptional	cooking	performance,	but	it	also	offers	a	range	of	benefits	that	make	it	a	must-have	kitchen	appliance.	By	using	hot	air	instead	of	oil,	it	significantly	reduces	the	amount	of	fat	and	calories	in	your	favorite	fried
foods.	This	means	you	can	indulge	in	guilt-free	snacking	without	compromising	on	taste	or	texture.	See	also		How	Long	Are	Rice	Krispie	Treats	Good	forFurthermore,	the	Crux	Air	Fryer	is	incredibly	versatile,	allowing	you	to	explore	a	wide	range	of	recipes	and	culinary	creations.	From	crispy	chicken	wings	to	delectable	desserts,	the	possibilities	are
endless.	With	its	user-friendly	interface	and	intuitive	controls,	it’s	never	been	easier	to	unleash	your	inner	chef	and	create	mouthwatering	dishes	that	will	impress	your	family	and	friends.	In	conclusion,	the	Crux	Air	Fryer	is	a	game-changer	in	the	world	of	cooking	appliances.	With	its	advanced	technology,	innovative	design,	and	exceptional
performance,	it	brings	the	joy	of	fried	foods	to	your	kitchen	without	the	guilt.	So,	why	settle	for	ordinary	when	you	can	experience	extraordinary	with	the	Crux	Air	Fryer?	Common	Issues	with	Crux	Air	Fryers	While	Crux	Air	Fryers	are	generally	reliable,	there	are	a	few	common	issues	that	users	may	encounter.	In	this	expanded	version,	we	will	delve
deeper	into	these	issues	and	provide	you	with	more	information	and	troubleshooting	tips.	Power	Supply	Problems	One	of	the	most	common	reasons	for	a	Crux	Air	Fryer	to	stop	working	is	a	power	supply	issue.	It	is	essential	to	ensure	that	the	fryer	is	properly	plugged	in	and	that	the	power	outlet	is	functioning	correctly.	Sometimes,	the	power	cord	may
get	damaged	over	time,	or	there	might	be	loose	connections.	If	you	suspect	a	power	supply	problem,	try	plugging	the	fryer	into	a	different	outlet	to	see	if	that	resolves	the	issue.	Additionally,	inspect	the	power	cord	for	any	visible	signs	of	damage,	such	as	frayed	wires	or	exposed	insulation.	If	you	find	any	damage,	it	is	crucial	to	replace	the	power	cord
to	avoid	any	safety	hazards.	Temperature	Control	Issues	If	your	Crux	Air	Fryer	is	not	reaching	the	desired	temperature	or	if	the	temperature	seems	inaccurate,	there	may	be	a	problem	with	the	temperature	control	mechanism.	Start	by	double-checking	that	you	have	set	the	temperature	correctly	according	to	the	recipe	or	cooking	instructions.	If	the
temperature	still	seems	off,	check	for	any	error	messages	or	unusual	sounds	coming	from	the	fryer,	as	these	could	indicate	a	malfunction.	It	is	also	worth	noting	that	external	factors,	such	as	the	fryer’s	placement	near	a	heat	source	or	in	a	drafty	area,	can	affect	temperature	control.	Ensure	that	the	fryer	is	placed	on	a	stable,	level	surface	away	from
any	potential	heat	sources	or	drafts.	If	the	issue	persists,	it	may	be	necessary	to	contact	Crux	customer	support	for	further	assistance	or	to	inquire	about	potential	repairs.	Timer	Malfunctions	If	the	cooking	time	on	your	Crux	Air	Fryer	is	not	accurate	or	the	timer	does	not	work,	it	can	be	frustrating.	Start	by	verifying	that	you	have	set	the	timer
correctly,	taking	into	account	the	specific	cooking	requirements	of	your	recipe.	Sometimes,	obstructions	such	as	food	debris	or	damaged	buttons	can	prevent	the	timer	from	functioning	correctly.	Inspect	the	control	panel	and	buttons	for	any	signs	of	damage	or	debris.	If	you	notice	any	issues,	carefully	clean	the	affected	areas	using	a	soft	cloth	or	a
mild	cleaning	solution.	It	is	important	to	avoid	using	abrasive	materials	or	harsh	chemicals	that	could	further	damage	the	fryer.	If	cleaning	does	not	resolve	the	timer	malfunction,	it	is	advisable	to	reach	out	to	Crux	customer	support	for	further	guidance	on	how	to	address	the	issue.	We	hope	that	this	expanded	version	has	provided	you	with	more
insight	into	the	common	issues	that	users	may	encounter	with	Crux	Air	Fryers.	Remember	to	always	refer	to	the	user	manual	for	specific	troubleshooting	steps	and	contact	Crux	customer	support	for	any	unresolved	issues.	Happy	air	frying!	See	also		Comparing	Smooth	Top	Electric	Ranges	and	Gas	StovesTroubleshooting	Your	Crux	Air	Fryer	If	you’re
experiencing	problems	with	your	Crux	Air	Fryer,	here	are	some	troubleshooting	tips	that	may	help	you	resolve	the	issue.	Having	a	reliable	and	efficient	air	fryer	can	make	cooking	a	breeze.	However,	like	any	electronic	appliance,	problems	can	arise.	Don’t	worry,	though!	We’ve	got	you	covered	with	some	troubleshooting	steps	to	get	your	Crux	Air
Fryer	back	in	working	order.	Checking	the	Power	Source	One	of	the	first	things	you	should	do	when	troubleshooting	your	Crux	Air	Fryer	is	to	check	the	power	source.	It	may	seem	obvious,	but	sometimes	a	loose	or	improperly	plugged-in	power	cord	can	cause	the	fryer	to	not	turn	on.	Verify	that	the	air	fryer	is	properly	plugged	in	and	that	the	power
outlet	is	functioning	correctly.	If	the	power	cord	is	damaged,	contact	a	professional	for	repair	or	consider	replacing	the	cord.	Additionally,	try	plugging	the	fryer	into	a	different	outlet	to	rule	out	any	power	supply	problems.	Remember,	safety	should	always	be	a	priority	when	dealing	with	electrical	appliances.	If	you’re	unsure	about	the	power	source
or	suspect	any	electrical	issues,	it’s	best	to	consult	a	professional.	Inspecting	the	Temperature	Controls	The	temperature	controls	of	your	Crux	Air	Fryer	play	a	crucial	role	in	achieving	perfectly	cooked	meals.	If	you	notice	any	issues	with	the	temperature	control,	it’s	important	to	address	them	promptly.	Start	by	ensuring	that	you	have	set	the
temperature	correctly.	Sometimes,	a	simple	mistake	like	accidentally	setting	the	temperature	too	low	or	too	high	can	lead	to	unsatisfactory	cooking	results.	Double-check	the	temperature	settings	and	make	any	necessary	adjustments.	While	checking	the	temperature	controls,	also	keep	an	eye	out	for	any	error	messages	or	unusual	sounds	indicating	a
problem.	If	you	notice	anything	out	of	the	ordinary,	it	may	be	a	sign	that	the	temperature	control	is	malfunctioning.	In	such	cases,	it’s	best	to	seek	professional	repair	or	consider	replacing	the	faulty	component.	Assessing	the	Timer	The	timer	of	your	Crux	Air	Fryer	is	another	important	feature	that	ensures	precise	cooking	times.	If	you	find	that	the
cooking	time	is	not	accurate	or	the	timer	is	not	functioning	correctly,	there	are	a	few	steps	you	can	take	to	troubleshoot	the	issue.	First,	double-check	that	you	have	set	the	timer	correctly.	It’s	easy	to	make	a	mistake	when	adjusting	the	cooking	time,	so	take	a	moment	to	verify	the	settings.	Clear	any	obstructions,	such	as	food	debris	or	damaged
buttons,	that	may	be	interfering	with	the	timer’s	functionality.	Sometimes,	a	simple	cleaning	or	button	replacement	can	solve	the	problem.	If	the	issue	persists	and	the	timer	continues	to	malfunction,	it’s	best	to	consult	a	professional	technician	or	contact	the	manufacturer	for	further	assistance.	They	will	be	able	to	provide	you	with	the	necessary
guidance	to	resolve	the	timer-related	issue.	Remember,	troubleshooting	your	Crux	Air	Fryer	can	help	you	identify	and	resolve	common	problems.	However,	if	you’re	unsure	about	any	steps	or	suspect	any	underlying	issues,	it’s	always	recommended	to	seek	professional	help	to	ensure	your	safety	and	the	longevity	of	your	appliance.	When	to	Seek
Professional	Help	While	some	issues	can	be	resolved	with	troubleshooting,	there	are	instances	where	it’s	best	to	seek	professional	help.	Identifying	Serious	Technical	Issues	If	you	notice	any	signs	of	serious	technical	issues,	such	as	sparks,	unusual	smells,	or	smoke	coming	from	the	fryer,	discontinue	use	immediately	and	contact	a	professional
technician	for	assistance.	These	issues	may	indicate	a	potential	electrical	or	mechanical	problem	that	requires	expert	attention.	Finding	a	Reliable	Appliance	Repair	Service	If	you’re	unable	to	resolve	the	problem	on	your	own	or	if	your	air	fryer	is	still	under	warranty,	consider	reaching	out	to	the	manufacturer	or	an	authorized	appliance	repair	service.
They	will	have	the	expertise	to	diagnose	and	repair	any	issues	with	your	Crux	Air	Fryer.	See	also		Shrimp	or	Fish:	What	Category	Do	They	Belong	To?Preventive	Measures	for	Crux	Air	Fryer	Problems	While	some	problems	may	be	unavoidable,	there	are	preventive	measures	you	can	take	to	minimize	the	risk	of	encountering	issues	with	your	Crux	Air
Fryer.	Regular	Cleaning	and	Maintenance	Regularly	clean	your	air	fryer	according	to	the	manufacturer’s	instructions	to	prevent	grease	buildup	and	ensure	optimal	performance.	Additionally,	inspect	the	cooking	basket,	heating	element,	and	fan	for	any	signs	of	wear	or	damage,	and	address	them	promptly.	Proper	Usage	and	Handling	Follow	the
manufacturer’s	guidelines	for	usage	and	handling,	including	recommended	cooking	times	and	temperatures.	Avoid	overloading	the	cooking	basket	and	ensure	proper	ventilation	to	prevent	overheating.	By	using	your	Crux	Air	Fryer	according	to	the	instructions,	you	can	extend	its	lifespan	and	reduce	the	likelihood	of	encountering	issues.	Warranty	and
Spare	Parts	Availability	When	purchasing	your	Crux	Air	Fryer,	check	the	warranty	coverage	and	spare	parts	availability.	Having	a	warranty	can	provide	peace	of	mind,	and	access	to	spare	parts	can	make	repairs	easier	and	more	cost-effective.	Can	I	use	my	Crux	Air	Fryer	for	baking?	Yes,	you	can	use	your	Crux	Air	Fryer	for	baking	a	wide	range	of
dishes,	including	cakes	and	pastries.	However,	make	sure	to	adjust	the	cooking	time	and	temperature	according	to	the	recipe’s	instructions.	Can	I	fry	frozen	food	in	my	Crux	Air	Fryer?	Yes,	you	can	fry	frozen	food	in	your	Crux	Air	Fryer.	Simply	adjust	the	cooking	time	and	temperature	to	account	for	the	frozen	state	of	the	food.	Remember	to	shake	the
basket	occasionally	for	even	cooking.	Can	I	clean	the	cooking	basket	in	the	dishwasher?	In	most	cases,	the	cooking	basket	of	the	Crux	Air	Fryer	is	dishwasher-safe.	However,	it’s	always	best	to	refer	to	the	manufacturer’s	instructions	for	specific	cleaning	guidelines.	What	is	the	recommended	way	to	clean	the	heating	element?	The	heating	element	of
the	Crux	Air	Fryer	should	not	be	immersed	in	water	or	cleaned	with	harsh	chemicals.	Instead,	use	a	damp	cloth	or	sponge	to	gently	wipe	away	any	residue	or	buildup.	Why	is	my	food	not	crispy	after	air	frying?	If	your	food	is	not	achieving	the	desired	crispiness,	it	may	be	due	to	a	few	factors,	including	using	too	much	oil,	overcrowding	the	cooking
basket,	or	not	preheating	the	air	fryer	properly.	Adjust	these	variables	to	achieve	a	crispier	outcome.	Can	I	use	aluminum	foil	in	my	Crux	Air	Fryer?	Yes,	you	can	use	aluminum	foil	in	your	Crux	Air	Fryer,	but	ensure	that	it	does	not	cover	the	entire	cooking	basket.	Use	the	foil	to	line	the	basket	or	cover	specific	areas	to	prevent	food	from	sticking,	but
allow	air	to	circulate	freely.	How	can	I	prevent	smoke	when	using	my	Crux	Air	Fryer?	To	prevent	smoke,	make	sure	to	remove	excess	oil	or	marinades	from	the	food	before	placing	it	in	the	air	fryer.	Additionally,	avoid	using	cooking	sprays	or	oils	with	a	low	smoke	point,	as	they	can	cause	smoke	during	the	cooking	process.	Issue	Possible	Cause
Solution	Power	Supply	Problems	Unplugged	or	faulty	power	cord	Check	power	source	and	replace	cord	if	necessary	Temperature	Control	Issues	Misconfigured	temperature	settings	or	faulty	control	mechanism	Double-check	temperature	settings	and	contact	a	professional	for	repair	if	needed	Timer	Malfunctions	Inaccurate	timer	or	blocked	buttons
Ensure	correct	timer	settings	and	clear	any	obstructions	By	understanding	the	functionality	of	your	Crux	Air	Fryer,	being	aware	of	common	issues,	and	implementing	preventive	measures,	you	can	enjoy	the	benefits	of	this	convenient	appliance	for	years	to	come.	If	problems	persist	or	you’re	unsure	about	any	troubleshooting	steps,	don’t	hesitate	to
seek	professional	help	to	ensure	the	longevity	and	performance	of	your	Crux	Air	Fryer.	Most	models	of	Crux	air	fryer	models	come	with	an	LCD	display.	These	models	make	it	easier	to	diagnose	the	issue	whenever	any	fault	occurs	in	the	unit.	Do	know	how?Technically,	all	crux	air	fryer	error	codes	get	displayed	on	the	unit’s	display.	And	when	you
know	what	that	error	code	means	and	how	to	clear	that,	it	will	be	easier	for	you	to	operate	the	device	without	having	any	error	code.A	crux	air	fryer	can	show	E1,	E2,	E3,	and	E10	error	codes	when	one	component	has	malfunctioned.	However,	these	codes	are	just	fault	indicators.	You	will	need	to	manually	address	the	cause	to	clear	out	one	error
according	to	the	instructions.It’s	crucial	for	users	to	familiarize	themselves	with	all	possible	error	causes	and	their	corresponding	fixes	to	keep	their	beloved	air	fryers	cooking	up	a	storm.Generally,	nobody	knows	when	they	will	get	an	error	code	on	their	unit,	so	the	best	is	to	be	prepared	for	dealing	with	them.The	following	is	the	list	of	Crusix	air	fryer
error	codes.Error	CodePossible	ReasonsPossible	SolutionsE1The	thermometer	cable	is	disconnectedthe	cable	of	the	thermometer	should	be	reconnected	properlyE2Thermal	fuse	problemYou	will	need	to	replace	itE3Device	internal	components	are	overheatedmalfunction	in	the	heating	element	or	temperature	sensorLet	the	device	cool	down	before
using	it	again.Replace	faulty	parts	if	encountered.E10There	may	be	a	problem	with	the	device’s	control	panel	or	circuit	board.Diagnose	the	issue	and	repair	or	replace	the	faulty	componentlist	of	Crux	Air	Fryer	error	codesIf	you’ve	encountered	the	E1	error	on	your	Crux	Air	Fryer,	it	means	that	the	thermometer	cable	is	disconnected.	This	cable	is	not
visible	from	the	outside,	it	requires	removing	the	upper	cover	to	access	it.	The	thermometer	cable	is	responsible	for	measuring	the	temperature	inside	the	fryer	and	relaying	that	information	to	the	control	panel.Solution:You	should	check	the	cable	connections	to	ensure	they	are	secure	and	properly	plugged	in.	First,	you	must	unplug	your	air	fryer
before	opening	its	cover	to	access	the	thermometer	cable.	If	you	will	find	the	cable	is	damaged,	it	will	need	to	replace	it.	If	you’re	not	familiar	with	this	type	of	repair,	it	is	recommended	to	get	the	help	of	a	technician.	However,	when	the	cable	will	be	reconnected	or	replaced,	this	E1	error	should	disappear	and	your	air	fryer	should	function	normally
again.The	E2	error	on	Crux	Air	Fryer	indicates	a	thermal	fuse	problem.	Which	means	the	thermal	fuse	is	not	working	perfectly	as	it	should	be.	it	is	a	safety	device	that	is	designed	to	protect	the	air	fryer	from	overheating.	When	the	temperature	exceeds	a	certain	level,	the	thermal	fuse	breaks	the	electrical	circuit,	shutting	off	the	air	fryer.	That’s	why	it
is	important	to	have	a	well-working	thermal	fuse.Solution:First	of	all,	you	have	to	unplug	your	air	fryer	and	let	it	cool	down	for	a	while.	Once	it	has	cooled,	check	the	thermal	fuse	to	see	if	it	has	blown.	It	requires	removing	the	upper	cover	of	the	air	fryer	by	opening	the	screws	holding	it.	If	you’ve	detected	that	the	thermal	fuse	is	blown,	you	will	need
to	replace	it.	Get	the	same	specification	and	compatible	thermal	fuse	for	replacement.	Simply	remove	the	old	one	and	fit	the	new	thermal	fuse	there.	If	you’re	not	sure,	you	can	contact	the	manufacturer	for	further	assistance	or	take	the	fryer	to	a	qualified	technician	for	repair.When	the	internal	components	of	the	unit	are	overheated,	Crux	Air	Fryers
show	an	E3	error.	This	happens	when	the	user	is	using	the	appliance	in	inappropriate	ways,	like	overfilling	the	basket	and	using	too	much	oil.Additionally,	This	can	be	also	caused	by	a	malfunction	in	the	heating	element	or	temperature	sensor,	which	is	responsible	for	regulating	the	temperature	of	the	air	fryer.Solution:Whatever	the	cause	is,	first	you
should	unplug	your	air	fryer	and	let	it	cool	down	for	a	while.	Once	it	has	cooled,	you	can	check	if	the	basket	was	overfilled	or	has	a	lot	of	oil	in	it,	and	lastly,	you	can	check	the	heating	element	and	temperature	sensor	to	see	if	they	are	functioning	properly.	If	unfortunately	these	components	are	damaged	or	malfunctioning,	you	will	need	to	replace
them.If	you	have	the	E10	error	on	your	Crux	Air	Fryer,	it	means	there	may	be	a	problem	with	the	device’s	control	panel	or	circuit	board.	These	components	are	responsible	for	regulating	the	functions	and	settings	of	the	air	fryer,	such	as	the	temperature	and	cooking	time.	Sometimes	due	to	internal	faults	or	electrical	shots,	they	go	bad.	So,	you	will
need	to	check	if	there	is	an	E10	error	code	on	your	Crux	air	fryer.Solution:First,	you	should	try	resetting	the	air	fryer	by	unplugging	it	and	plugging	it	back	in	after	a	few	minutes.	Now	see	If	the	error	persists	or	not.	If	it	is	still	there,	it	becomes	necessary	to	check	the	control	panel	and	circuit	board	for	any	visible	damage	or	loose	connections.	This	is
a	technical	task	and	requires	proper	knowledge	to	do	this.	If	you	or	your	hired	technician	have	noticed	any	damage	or	loose	connections,	they	should	replace	or	repair	the	affected	components.	Always	ensure	protection	whenever	repairing	any	appliance.Most	Crux	air	fryers	are	smart	technology	built,	they	can	show	several	types	of	error	codes,	such
as	E1,	E2,	E3,	and	E10.	In	case	you’ve	encountered	anyone,	understand	its	cause	and	solutions	and	follow	the	official	instructions	clear	the	error	code.	The	Crux	air	fryer	is	an	American	design	that	offers	a	modern	high-performance	oven.	This	new	brand	is	powerful	and	attractive	and	comes	in	various	models.	It	has	a	friendly	UI	that	includes	a
display	and	a	touch	screen	that’s	effortless	to	key	in	information.The	air	fryer	cooks	through	heat	circulation	technology	that	grills,	roasts,	bakes,	broils,	and	dehydrates	your	food	to	excellence.	It	doesn’t	require	oil	and	cooks	faster	than	an	ordinary	stove.SaleCrux	3QT	Digital	Air	Fryer,	Faster	Pre-Heat,...40EASY	TO	USE:	Digital	control	with	30	min
auto	shut-off	and	audible...5-IN-1	MULTI-COOKER:	Air	Fry,	Broil,	Bake,	Roast	or	Dehydrate	foods...FASTER	PREHEAT:	Using	Circular	Heat	Technology,	its	1200	watt...FRY	BUT	MAKE	IT	HEALTHY:	CRUX	air	fried	french	fries	have	88%	less	fat...EASY	TO	CLEAN:	Its	PFOA-free	Non-Stick	cooking	pan	and	crisping	tray,...Like	any	other	gadget,	the
model	requires	problem-solving	due	to	malfunctions.	Some	of	the	processes	are	simple,	while	others	require	experts.	That’s	why	we	have	Crux	air	fryer	troubleshooting	guide.	We	will	offer	you	all	the	solutions	that	may	arise	while	using	your	newly-acquired	oven.Stay	here!The	crux	air	fryer	is	an	excellent	investment	in	your	kitchen.	It	cooks	meals
that	you	have	never	realized	with	your	regular	stove.	With	modern	features	like	the	touch	screen	and	displays,	your	machine	will	experience	a	dull	moment.That	includes	delays	when	executing	commands,	irresponsive	buttons,	and	failure	to	turn	on.	Whereas	such	indicators	may	signify	technical	issues,	you	can	try	out	a	reset	before	engaging	an
expert.Technical	experts	advise	frequent	reset	of	electrical	appliances	to	clear	glitches	they	may	experience	when	their	software	updates.Some	air	fryer	brands	have	the	reset	button.	That’s	easy	to	maneuver	as	you	must	touch	the	button	and	set	the	machine	to	a	reset	mode.	That	is,	factory	default.	Every	application,	including	the	buttons	and	display,
starts	afresh.	Resetting	an	appliance	rejuvenates	all	the	programs,	making	it	superfast	to	respond	when	you	key	in	a	command.But	Crux	doesn’t	have	the	reset	button!	It	is	not	a	design	flaw.	Like	other	gadgets	without	a	reset	button,	rebooting	is	easy.	When	you	realize	the	glitch,	pull	the	plug	off	the	power	source	and	hold	for	a	couple	of	minutes
before	reconnecting.The	short	process	reboots	your	appliance	and	enhances	performance.	So	don’t	struggle	to	look	for	a	reset	button	on	your	Crux	air	fryer.When	your	new	Crux	air	fryer	is	not	turning	on,	it	may	be	running	into	complications	that	require	attention.	But	that’s	not	always	the	case.	It	could	be	a	simple	error	like	failure	to	connect	the
machine	to	the	power	source.	Before	concluding,	go	through	several	steps.We	begin	with	the	most	obvious,	which	requires	a	little	effort	to	resolve	and	finish	with	the	costliest,	which	requires	a	replacement.	Have	a	look	at	the	steps	for	fixing	your	Crux	air	fryer	if	it	is	not	turning	on;Step	One:	Check	The	Power	SourceInspecting	your	sockets	and	the
main	circuitry	will	be	the	initial	step	to	resolving	your	problems	with	your	Crux	air	fryer	not	turning	on.	Did	you	connect	the	plug	and	switch	on	the	electric	socket?There	could	be	no	power	in	your	house	due	to	an	electrical	failure	or	outage.	Call	your	power	provider	for	connectivity.	If	you	have	a	faulty	circuit	system,	you	must	recall	your	electrician
to	resolve	it.	They	will	inspect	the	junction	box	and	pick	out	the	problem	from	there.	Step	Two:	Check	The	Plug	And	CableNext	on	the	inspection	list	is	the	plug.	It	is	the	part	that	connects	your	appliance	to	the	power	source.	If	the	plug	is	faulty,	your	Crux	air	fryer	will	not	power	up.	Here	is	what	to	check	on	the	plug	and	its	cable;Prongs:	Air	fryer
plugs	come	with	three	prongs.	These	insert	into	the	electric	outlet	to	power	your	device.	If	any	of	the	three	prongs	is	loose	or	broken,	expect	some	disconnection.	A	touch	with	your	fingers	can	tell	a	loose	pin.	It	will	fall	on	a	slight	shake	if	any	of	them	is	broken.	Fuse:	The	plug	has	a	fuse	for	protecting	120V	circuits.	When	the	excessive	current	flow
from	the	socket,	the	fuse	regulates	it	to	a	safe	level.	And	when	there	is	an	overload,	the	fuse	will	respond	by	heating	up	and	melting.	That	is	why	you	will	hear	a	blow	or	a	bang.	The	current	flow	gets	interrupted	and	cut	off.	That’s	why	your	Crux	air	fryer	is	not	turning	on.Cable:	the	cable	that	conducts	electric	power	from	the	plug	to	the	main
appliance	could	be	defective.	Besides	frequent	usage	that	causes	twists	and	bends,	rodents	love	chewing	cable	insulation.When	the	wires	get	exposed,	they	contact	each	other	and	cause	a	short	circuit.	Any	physical	damage	to	your	air	fryer	cable	is	a	potential	danger.	Do	a	replacement	immediately.	Step	Three:	Check	The	Basket	And	DoorThese	two
works	as	a	combo.	The	basket	sits	in	the	tray	with	your	food	ready	for	cooking.	If	it	tilts	or	unbalances,	the	door	won’t	shut	rightly.	You	may	get	an	error	on	display,	but	some	air	fryers	will	not	just	turn	on.If	you	don’t	get	a	door	or	basket	error,	it	is	still	wise	to	try	inserting	the	basket	properly.	Lock	it	in	and	slide	the	drawer	into	the	cooking
compartment.	Does	the	crux	air	fryer	door	click	to	alert	you	when	it	shuts	correctly—not	yet	turning	on?	Move	to	the	controls.Step	Four:	Check	The	ControlsYour	Crux	air	fryer	controls	are	right	behind	the	dashboard.	When	you	press	any	button,	information	gets	to	the	controls	in	a	flash	prompting	the	device	to	function	as	you	desire.	Connecting	to
the	socket	is	the	first	step	to	turning	on	your	air	fryer.	The	power	button	will	show	a	light	so	that	you	proceed	with	the	preheating	button	and	other	prompts	like	selecting	a	preset.Your	controls	could	fail	if	you	didn’t	go	beyond	the	power	button.	You	must	access	the	guts	and	inspect	every	detail,	including	a	test	for	continuity,	among	other
functionalities.	Opening	your	air	fryer	guts	requires	prior	experience.	Call	your	tech	person	or	take	your	device	to	a	repair	center	if	you	are	clueless.	That	will	save	your	air	fryer	from	further	damage.Step	Five:	Call	The	Support	TeamYour	technician	or	the	repair	center	is	not	able	to	establish	the	issue.	Call	your	manufacturer	and	explain	the	problem.
The	crux	Kitchen	team	is	ready	to	receive	any	complaints	regarding	their	appliances.	They	will	advise	you	on	the	next	move.Step	Six:	Dispose	Of	Obsolete	Air	FryerThe	above	step	may	not	work,	especially	if	your	air	fryer’s	lapsed	warranty.	Your	appliance	could	be	several	years	old.	If	its	performance	is	diminishing,	it	is	time	to	let	it	go.	Replace	your
appliance	with	a	new	Crux	air	fryer.	You	will	have	the	privilege	of	cooking	with	an	ultra-modern	device	without	major	setbacks.	While	disposing	of	your	old	air	fryer,	ensure	that	you	adhere	to	your	state’s	standards.		When	your	Crux	air	fryer	keeps	turning	off,	it	will	cause	worry.	The	first	impression	is	that	your	machine	is	failing.	That	could	be	true
but	let’s	look	at	the	possible	causes	for	this	annoying	error.Door	SensorWhen	the	door	latch	is	faulty,	or	the	sensor	is	on	and	off,	you	will	respond	where	the	appliance	keeps	turning	on	and	off.	The	reason	is	that	the	air	fryer	cannot	function	when	the	door	is	open.	Turning	it	on	is	impossible	if	the	sensor	doesn’t	relay	the	info	to	the	microswitch	that
the	cooking	compartment	is	ready	for	cooking.	An	on	and	off	sensor	means	an	on	and	off	gadget.	Your	Power	Keeps	Turning	OffIf	our	power	connectivity	keeps	going	off,	your	air	fryer	will	behave	the	same	way.	Other	appliances	like	the	microwave	and	refrigerator	will	beep	as	power	comes	back.	Your	air	fryer	may	also	beep	when	power	is	back.
Power	on	and	off	is	dangerous	to	your	appliances.Pull	them	off	the	socket	to	prevent	excessive	current	into	your	air	devices.	Keep	in	touch	with	your	power	supplier	and	explain	the	power	issue	so	they	can	resolve	it.	They	will	treat	the	issue	as	an	emergency.Loose	Cable	Your	cables	could	be	loosening	up.	Check	the	connection	between	the	plug	and
your	machine.	Tighten	the	loose	wires	and	replace	the	cable	if	it	is	worn	out.	Faulty	InternalsThe	internal	wiring	network	could	be	faulty.	If	you	are	good	at	electronics,	inspect	your	equipment’s	terminals	and	general	wiring	network.	Some	wires	could	be	loose	or	burnt	and	require	tightening	or	replacement.	While	inspecting	the	guts,	check	whether
the	motherboard,	thermal	fuse,	and	other	components	are	intact.	Any	defects	can	cause	your	appliance	to	turn	off	and	eventually	stop	working.Old	ApplianceAn	old	air	fryer	may	begin	turning	off	while	cooking.	Eventually,	it	will	stop.	Even	as	you	consider	repairs	and	parts	replacement,	keep	an	account	of	the	money	you	will	be	spending.	If	it	is
almost	the	same	amount	as	buying	a	new	air	fryer,	go	for	it.	There	are	newer	models	of	Crux	air	fryers	if	you	do	not	want	to	forego	the	brand.		Touch	screens	have	replaced	knobs	and	protruding	keypads	in	modern	devices.	The	features	are	easy	to	use	and	enable	you	to	interact	directly	with	the	controls.	They	are	speedy	to	navigate	through,
sophisticated,	and	attractive.The	latest	Crux	air	fryers	have	a	touch	screen	for	sleekness	and	easy	operations.	And	like	other	devices	with	the	features,	you	can	wake	up	to	an	unresponsive	touchpad.	You	will	be	locked	out	of	your	air	fryer.	While	that	may	call	for	tech,	there	are	a	few	things	you	can	do	to	solve	the	issue.	But	first,	find	out	the	cause	and
then	how	to	solve	the	problem;Operating	SystemThe	touch	screen	may	have	registered	an	error	during	the	operation	or	updates	making	its	system	unresponsive.	What	happens	in	many	touch	screen	devices	may	worsen	with	age.	The	calibration	begins	to	fade,	and	the	response	time	becomes	slower.	You	may	notice	input	that	you	had	not
pressed.When	such	a	problem	occurs,	refresh	the	system	by	rebooting	your	appliance.	Reset	by	disconnecting	and	reconnecting	after	several	minutes.	Your	touch	screen	will	get	a	recalibration	and	begin	to	work	again.Wet	Or	Oily	Touch	ScreenIf	your	screen	is	wet	or	oily,	expect	a	lack	of	response.	One	of	the	care	instructions	for	touch	screens	is	to
wipe	them	dry—no	washing	under	running	water.	Your	air	fryer	may	not	get	damaged	by	oil	on	the	surface,	but	the	responses	will	fail	you.	Keep	the	touch	screen	dry	and	clean	by	wiping	it	with	a	kitchen	towel	after	use.DirtFood	residues,	soups,	dust,	and	lint	may	accumulate	on	your	air	fryer’s	touch	screen.	Clean-up	is	necessary	after	every	cooking
session.	Use	a	lint-free	cloth	or	kitchen	towel	to	clean	your	air	fryer’s	touch	screen	and	make	it	work	again.Lower	VoltageLower	power	than	your	air	fryer	requires	can	make	your	touch	screen	not	work.	The	less	voltage	cannot	operate	your	device.	Measure	with	a	multimeter	to	determine	if	that’s	the	case.	If	so,	you	need	to	get	an	electrician	or	the
power	supply	guys	to	resolve	a	low	voltage	input	in	your	house.High	VoltageA	higher	voltage	than	the	standard	requirement	is	not	safe	for	your	device.	It	will	overwhelm	the	system	and	cause	overheating.	The	fuse	may	also	blow,	and	the	control	board	fails	to	transform	the	voltage	to	safer	levels.	Your	touch	screen	cannot	function	when	the	internals
is	overheating,	so	you	will	get	an	E3	on	display.	Unless	you	resolve	the	current	issue,	you	will	remain	with	a	frozen	screen.ScratchesTouching	a	scratched	or	broken	touchpad	is	not	comfortable.	In	addition,	you	press	the	wrong	inputs	and	get	the	wrong	response.	You	do	not	have	to	cook	with	a	scratched	device—order	for	a	replacement.	Be	sure	to	get
the	right	replacement	from	a	trusted	dealer.	That	way,	the	screen	is	compatible	with	the	Crux	air	fryer.Loose	DoorA	loose	or	open-door	signals	that	your	air	fryer	isn’t	cooking.	Check	the	screws,	tighten	them,	and	replace	broken	components.	Without	loose	components	and	basket	error,	the	door	will	close	perfectly	and	give	your	touch	screen	a	chance
to	respond.	Defective	MembraneBeneath	the	touch	screen	is	the	membrane,	a	component	of	Mylar	plastic.	It	enhances	the	communication	between	the	touch	screen	and	the	controls.	If	the	membrane	is	missing	or	worn	out,	the	touch	screen	will	remain	irresponsive	even	if	it	is	intact.	Old	Touch	ScreenAn	old	touch	screen	that	stops	working	requires	a
replacement	by	a	qualified	tech.	Ensure	that	you	get	a	compatible	replacement,	so	the	error	doesn’t	repeat	itself.	For	old	appliances,	there	is	always	the	upgraded	version.	If	it	is	beyond	repair,	order	a	new	Crux	air	fryer.	You	will	get	the	latest,	with	better	specs.Counterfeit	ApplianceWith	so	many	counterfeit	appliances	around	the	globe,	you	cannot
rule	out	a	fake	Crux	air	fryer.	The	indicators	show	up	when	you	least	expect	them.	One	of	those	is	the	screen	not	working.Unfortunately,	such	appliances	are	in	circulation	and	sold	out	to	unsuspecting	buyers.	But	you	have	a	role	to	play	in	curbing	counterfeit;	Purchase	your	appliances	from	credible	stores	or	outlets.	That	way,	you	have	a	valid
guarantee	of	safety.We	don’t	mean	to	scare	you	but	if	you	aren’t	sure	about	your	Crux	air	fryer,	call	customer	support.	Explain	the	problem	and	enquire	more	about	your	appliance.	They	will	ask	you	to	read	out	or	scan	and	send	the	bar	code	number	of	your	appliance.	The	good	news	is	that	you	are	in	the	right	hands	and	will	get	the	best	help
possible.If	you	are	unfamiliar	with	Crux	air	fryer’s	error	codes,	don’t	worry.	We	will	elaborate	on	those	for	you.	But	first	things	first!	What	are	machine	error	codes,	and	what	do	they	signify?Error	codes	are	numbers	that	will	show	on	your	air	fryer	to	alert	you	when	there	is	a	malfunction.	The	errors	may	not	be	as	bad	as	they	sound,	as	knowing	what
to	do	helps	clear	them.	Whenever	you	experience	the	table	below	will	help	you	solve	the	error	code	puzzle;Error	CodeProblemHow	to	resolveE1Temperature	sensor	Internal	short	circuit	problem				Check	temperature	sensors	and	replace	them.	Fix	the	control	panel.	Straighten	cord.	Ensure	power	connectivityE2Thermal	fuse	problemUnclog	the
exhaust	port.Give	your	air	fryer	free	space	on	the	countertop.E3Overheating	Circuit	board	connection	error		Unplug	the	air	fryer	to	cool	down.	Resolve	circuit	board	connection	issue.—Firmware	is	updatingHold	on	for	the	update	to	complete.As	in	the	table	above,	the	E1	code	will	signify	two	things;Temperature	sensorInternal	short	circuit	problemTo
clear	the	error,	you	will	have	to	resolve	the	two	issues.	These	are	detailed	electrical	parts	of	your	air	fryer.	If	you	have	no	adequate	knowledge,	get	an	electrician	to	assist	you.After	an	in-depth	on	all	Crux	air	fryer	models,	we	didn’t	get	the	meaning	of	E10.	We	recommend	that	if	the	error	shows	on	your	air	fryer	display,	keep	in	touch	with	your	dealer
or	directly	with	the	Crux	Kitchen	support	team.	They	will	advise	on	what	to	do	to	resolve	this	puzzle.Like	other	buttons	on	your	air	fryer,	a	nonfunctional	power	button	will	not	let	you	go	past	plugging	in	and	placing	your	food	in	the	cooking	compartment.	So	how	do	you	resolve;You	can’t	be	a	dummy	to	have	plugged	in	your	air	fryer	but	failed	to	switch
on	the	socket.	But	mistakes	do	happen.	It	is	effortless	to	recheck	the	plug	and	ensure	that	it	fits	perfectly	into	the	outlet	and	you	have	the	socket	on.	That	way,	you	will	proceed	to	the	next	suggestion	to	ensure	your	power	button	is	working.	Straighten	Or	Replace	A	Damaged	Power	Cable	Examine	your	air	fryer’s	power	cable	to	be	sure	it	doesn’t	have
a	tear	or	a	bend.	Straighten	the	wires	while	the	machine	is	not	connected	and	make	a	replacement	if	there	are	cuts	on	your	cable.	Try	other	cords	with	similar	ratings	in	the	house	as	most	kitchen	appliances	share	electric	power	cords	and	ports.Place	The	Fryer	Basket	Rightyour	appliance	won’t	start	if	the	air	fry	food	basket	hasn’t	clicked	into	place.
The	tiny	sensor	on	the	drawer	will	not	detect	the	basket’s	presence	unless	you	place	it	correctly.Examine	The	Control	Panel		Crux	models	are	digital	and	have	touch	screens	and	a	display	whose	entire	operations	lie	beneath	the	control	panel.	The	panel	carries	wires,	transistors,	button	controls,	diodes,	heating	elements,	computer	chips	and	many
more.	Your	power	button	will	not	work	if	the	main	control	is	faulty;	therefore,	call	an	expert	to	fix	the	problem.	It	could	only	be	the	faulty	power	button.	When	your	tech	opens	the	internal	controls,	he	will	pick	where	the	problem	is.	You	will	be	lucky	if	it	is	the	power	button	that	needs	troubleshooting.	A	few	maneuvers	will	get	the	button	on	and
working.My	new	Crux	air	fryer	wouldn’t	heat	up.	I	tried	to	check	the	obvious,	the	power	source	and	heating	element,	but	both	were	intact.	When	I	rang	the	Crux	kitchen,	they	took	my	technician	through	several	steps,	and	it	was	a	happy	ending.My	chief	chef	had	suffered	a	damaged	solenoid.	We	got	a	replacement,	and	it	is	now	eight	months.	Cooking
is	now	a	breeze.	I	wish	to	take	you	through	the	steps	so	that	you	can	reinstall	your	air	fryer.	Have	a	look!Though	my	house	had	a	perfect	power	supply	and	a	sound	power	source,	we	cannot	rule	out	that	this	isn’t	happening	in	your	home.	So,	check	the	connections	before	you	move	to	the	next	possible	cause.If	you	haven’t	dialed	the	temperature,	your
appliance	won’t	heat	up.	Dialing	too	low	a	temperature	will	also	not	heat	your	Crux	air	fryer.	Key-in	the	right	temperature	to	heat	the	element.The	thermal	fuse	in	the	guts	of	your	Crux	air	fryer	protects	other	components	from	excessive	heat.	It	maintains	a	safer	level	that	cannot	overheat	your	appliance.	When	the	thermal	fuse	is	defective,	you	will
not	get	heat	from	the	element.	Replace	the	fuse	to	keep	cooking.The	heating	element	produces	heat	that	circulates	in	the	cooking	compartment.	You	may	have	accidentally	damaged	it	while	cleaning	and	maintaining	your	air	fryer.	It	is	brittle,	and	by	scrubbing,	you	can	break	it.	Once	the	heater	is	broken,	you	cannot	repair	it.	Get	a	replacement,	and
be	careful	when	not	to	break	your	air	fryer’s	new	heating	element.	If	you	are	an	electrician,	you	will	point	out	the	solenoid	next	to	the	thermostat.	The	unit	is	deliberately	placed	there	to	deliver	electric	power	to	the	heater.	It	has	a	switch	that	no	power	gets	into	the	thermostat	when	it	is	off.	It	can	also	blow	and	malfunction.	That	means	a	new
solenoid.	If	you	are	unsure	of	the	problem,	get	a	qualified	tech	to	do	the	work	for	you.	Defective	ApplianceGenerally,	appliances	get	damaged	or	become	obsolete.	The	only	two	viable	options	are	to	get	simple	repairs	or	replacements.	You	will	have	to	weigh	the	options	and	work	with	the	most	favorable.	If	you	have	spent	half	the	cost	of	your	appliances
on	repairs,	it	is	time	to	throw	in	the	towel.	Get	a	new	air	fryer	that	gives	you	peace	of	mind	and	exciting	results.Because	of	the	fan	mechanism,	air	fryers	are	generally	noisy.	But	not	that	loud	noise	that	wakes	up	your	neighbor’s	toddler.	When	the	fan	rotates,	it	is	not	quiet.There	is	a	moderate	noise	with	similar	decibels	to	a	vacuum	cleaner.	It	only
becomes	a	bother	if	it	is	rattling	noise	and	you	have	to	act	fast	to	avoid	further	damage	to	your	air	fryer.	So,	what’s	this	excess	noise	all	about?Broken	Fan	ComponentsA	noise	in	your	Crux	air	fryer	may	mean	that	its	fan	has	issues.	A	loose	or	broken	blade	or	bolt	can	make	scary	noises.	You	have	to	open	the	fan	box	and	check	for	any	components.	Fix
and	go	ahead	with	your	cooking.Food	Debris	In	The	Fan	Compartment		Food	that	fell	over	in	the	base	of	your	air	fryer	could	be	causing	the	noise.	When	the	fan	blows	the	hot	air,	it	can	send	the	debris	flying	around	the	compartment	hence	the	noise.	Remove	the	drawer	and	clean	up	the	cooking	area.	Faulty	EquipmentA	faulty	piece	of	equipment,
more	so,		the	motor	can	make	unfamiliar	noise.	It	may	also	happen	when	your	air	fryer	is	overheating	and	your	fan	is	overworking.	A	noisier	air	fryer	than	normal	should	be	an	alert	to	ring	your	technician.The	crux	air	fryer	is	a	new	but	leading	oven	brand	in	the	USA.	The	brand	has	an	intuitive	design,	is	powerful	and	cooks	your	meals	exemplarily.	Its
capacities	differ	with	the	model	and	range	from	small	to	medium	to	large	ones	to	fit	your	family	size.The	latest	makes	are	digital	and	come	with	modern	features	such	as	touch	screen	and	WIFI	connectivity.	They	are	easy	to	control	and	maintain.But	Crux	air	fryer	troubleshooting	tips	are	a	must-have.	Not	that	the	crux	appliances	are	of	lesser	quality,
but	because	electrical	appliances	can	stall	when	you	least	expect	it.	The	appliance	not	turning	on,	buttons	not	working,	the	heater	not	functioning,	and	getting	noisier	than	normal	are	some	of	the	problems	we	have	detailed	in	this	article.Master	your	Crux	air	fryer	operations	and	the	above	tips	to	cook	your	meals	without	tears.	Cheers!		The	Crux	air
fryer	is	an	American	design	that	offers	a	modern	high-performance	oven.	This	new	brand	is	powerful	and	attractive	and	comes	in	various	models.	It	has	a	friendly	UI	that	includes	a	display	and	a	touch	screen	that’s	effortless	to	key	in	information.The	air	fryer	cooks	through	heat	circulation	technology	that	grills,	roasts,	bakes,	broils,	and	dehydrates
your	food	to	excellence.	It	doesn’t	require	oil	and	cooks	faster	than	an	ordinary	stove.SaleCrux	3QT	Digital	Air	Fryer,	Faster	Pre-Heat,...40EASY	TO	USE:	Digital	control	with	30	min	auto	shut-off	and	audible...5-IN-1	MULTI-COOKER:	Air	Fry,	Broil,	Bake,	Roast	or	Dehydrate	foods...FASTER	PREHEAT:	Using	Circular	Heat	Technology,	its	1200
watt...FRY	BUT	MAKE	IT	HEALTHY:	CRUX	air	fried	french	fries	have	88%	less	fat...EASY	TO	CLEAN:	Its	PFOA-free	Non-Stick	cooking	pan	and	crisping	tray,...Like	any	other	gadget,	the	model	requires	problem-solving	due	to	malfunctions.	Some	of	the	processes	are	simple,	while	others	require	experts.	That’s	why	we	have	Crux	air	fryer
troubleshooting	guide.	We	will	offer	you	all	the	solutions	that	may	arise	while	using	your	newly-acquired	oven.Stay	here!The	crux	air	fryer	is	an	excellent	investment	in	your	kitchen.	It	cooks	meals	that	you	have	never	realized	with	your	regular	stove.	With	modern	features	like	the	touch	screen	and	displays,	your	machine	will	experience	a	dull
moment.That	includes	delays	when	executing	commands,	irresponsive	buttons,	and	failure	to	turn	on.	Whereas	such	indicators	may	signify	technical	issues,	you	can	try	out	a	reset	before	engaging	an	expert.Technical	experts	advise	frequent	reset	of	electrical	appliances	to	clear	glitches	they	may	experience	when	their	software	updates.Some	air	fryer
brands	have	the	reset	button.	That’s	easy	to	maneuver	as	you	must	touch	the	button	and	set	the	machine	to	a	reset	mode.	That	is,	factory	default.	Every	application,	including	the	buttons	and	display,	starts	afresh.	Resetting	an	appliance	rejuvenates	all	the	programs,	making	it	superfast	to	respond	when	you	key	in	a	command.But	Crux	doesn’t	have
the	reset	button!	It	is	not	a	design	flaw.	Like	other	gadgets	without	a	reset	button,	rebooting	is	easy.	When	you	realize	the	glitch,	pull	the	plug	off	the	power	source	and	hold	for	a	couple	of	minutes	before	reconnecting.The	short	process	reboots	your	appliance	and	enhances	performance.	So	don’t	struggle	to	look	for	a	reset	button	on	your	Crux	air
fryer.When	your	new	Crux	air	fryer	is	not	turning	on,	it	may	be	running	into	complications	that	require	attention.	But	that’s	not	always	the	case.	It	could	be	a	simple	error	like	failure	to	connect	the	machine	to	the	power	source.	Before	concluding,	go	through	several	steps.We	begin	with	the	most	obvious,	which	requires	a	little	effort	to	resolve	and
finish	with	the	costliest,	which	requires	a	replacement.	Have	a	look	at	the	steps	for	fixing	your	Crux	air	fryer	if	it	is	not	turning	on;Step	One:	Check	The	Power	SourceInspecting	your	sockets	and	the	main	circuitry	will	be	the	initial	step	to	resolving	your	problems	with	your	Crux	air	fryer	not	turning	on.	Did	you	connect	the	plug	and	switch	on	the
electric	socket?There	could	be	no	power	in	your	house	due	to	an	electrical	failure	or	outage.	Call	your	power	provider	for	connectivity.	If	you	have	a	faulty	circuit	system,	you	must	recall	your	electrician	to	resolve	it.	They	will	inspect	the	junction	box	and	pick	out	the	problem	from	there.	Step	Two:	Check	The	Plug	And	CableNext	on	the	inspection	list
is	the	plug.	It	is	the	part	that	connects	your	appliance	to	the	power	source.	If	the	plug	is	faulty,	your	Crux	air	fryer	will	not	power	up.	Here	is	what	to	check	on	the	plug	and	its	cable;Prongs:	Air	fryer	plugs	come	with	three	prongs.	These	insert	into	the	electric	outlet	to	power	your	device.	If	any	of	the	three	prongs	is	loose	or	broken,	expect	some



disconnection.	A	touch	with	your	fingers	can	tell	a	loose	pin.	It	will	fall	on	a	slight	shake	if	any	of	them	is	broken.	Fuse:	The	plug	has	a	fuse	for	protecting	120V	circuits.	When	the	excessive	current	flow	from	the	socket,	the	fuse	regulates	it	to	a	safe	level.	And	when	there	is	an	overload,	the	fuse	will	respond	by	heating	up	and	melting.	That	is	why	you
will	hear	a	blow	or	a	bang.	The	current	flow	gets	interrupted	and	cut	off.	That’s	why	your	Crux	air	fryer	is	not	turning	on.Cable:	the	cable	that	conducts	electric	power	from	the	plug	to	the	main	appliance	could	be	defective.	Besides	frequent	usage	that	causes	twists	and	bends,	rodents	love	chewing	cable	insulation.When	the	wires	get	exposed,	they
contact	each	other	and	cause	a	short	circuit.	Any	physical	damage	to	your	air	fryer	cable	is	a	potential	danger.	Do	a	replacement	immediately.	Step	Three:	Check	The	Basket	And	DoorThese	two	works	as	a	combo.	The	basket	sits	in	the	tray	with	your	food	ready	for	cooking.	If	it	tilts	or	unbalances,	the	door	won’t	shut	rightly.	You	may	get	an	error	on
display,	but	some	air	fryers	will	not	just	turn	on.If	you	don’t	get	a	door	or	basket	error,	it	is	still	wise	to	try	inserting	the	basket	properly.	Lock	it	in	and	slide	the	drawer	into	the	cooking	compartment.	Does	the	crux	air	fryer	door	click	to	alert	you	when	it	shuts	correctly—not	yet	turning	on?	Move	to	the	controls.Step	Four:	Check	The	ControlsYour
Crux	air	fryer	controls	are	right	behind	the	dashboard.	When	you	press	any	button,	information	gets	to	the	controls	in	a	flash	prompting	the	device	to	function	as	you	desire.	Connecting	to	the	socket	is	the	first	step	to	turning	on	your	air	fryer.	The	power	button	will	show	a	light	so	that	you	proceed	with	the	preheating	button	and	other	prompts	like
selecting	a	preset.Your	controls	could	fail	if	you	didn’t	go	beyond	the	power	button.	You	must	access	the	guts	and	inspect	every	detail,	including	a	test	for	continuity,	among	other	functionalities.	Opening	your	air	fryer	guts	requires	prior	experience.	Call	your	tech	person	or	take	your	device	to	a	repair	center	if	you	are	clueless.	That	will	save	your	air
fryer	from	further	damage.Step	Five:	Call	The	Support	TeamYour	technician	or	the	repair	center	is	not	able	to	establish	the	issue.	Call	your	manufacturer	and	explain	the	problem.	The	crux	Kitchen	team	is	ready	to	receive	any	complaints	regarding	their	appliances.	They	will	advise	you	on	the	next	move.Step	Six:	Dispose	Of	Obsolete	Air	FryerThe
above	step	may	not	work,	especially	if	your	air	fryer’s	lapsed	warranty.	Your	appliance	could	be	several	years	old.	If	its	performance	is	diminishing,	it	is	time	to	let	it	go.	Replace	your	appliance	with	a	new	Crux	air	fryer.	You	will	have	the	privilege	of	cooking	with	an	ultra-modern	device	without	major	setbacks.	While	disposing	of	your	old	air	fryer,
ensure	that	you	adhere	to	your	state’s	standards.		When	your	Crux	air	fryer	keeps	turning	off,	it	will	cause	worry.	The	first	impression	is	that	your	machine	is	failing.	That	could	be	true	but	let’s	look	at	the	possible	causes	for	this	annoying	error.Door	SensorWhen	the	door	latch	is	faulty,	or	the	sensor	is	on	and	off,	you	will	respond	where	the	appliance
keeps	turning	on	and	off.	The	reason	is	that	the	air	fryer	cannot	function	when	the	door	is	open.	Turning	it	on	is	impossible	if	the	sensor	doesn’t	relay	the	info	to	the	microswitch	that	the	cooking	compartment	is	ready	for	cooking.	An	on	and	off	sensor	means	an	on	and	off	gadget.	Your	Power	Keeps	Turning	OffIf	our	power	connectivity	keeps	going	off,
your	air	fryer	will	behave	the	same	way.	Other	appliances	like	the	microwave	and	refrigerator	will	beep	as	power	comes	back.	Your	air	fryer	may	also	beep	when	power	is	back.	Power	on	and	off	is	dangerous	to	your	appliances.Pull	them	off	the	socket	to	prevent	excessive	current	into	your	air	devices.	Keep	in	touch	with	your	power	supplier	and
explain	the	power	issue	so	they	can	resolve	it.	They	will	treat	the	issue	as	an	emergency.Loose	Cable	Your	cables	could	be	loosening	up.	Check	the	connection	between	the	plug	and	your	machine.	Tighten	the	loose	wires	and	replace	the	cable	if	it	is	worn	out.	Faulty	InternalsThe	internal	wiring	network	could	be	faulty.	If	you	are	good	at	electronics,
inspect	your	equipment’s	terminals	and	general	wiring	network.	Some	wires	could	be	loose	or	burnt	and	require	tightening	or	replacement.	While	inspecting	the	guts,	check	whether	the	motherboard,	thermal	fuse,	and	other	components	are	intact.	Any	defects	can	cause	your	appliance	to	turn	off	and	eventually	stop	working.Old	ApplianceAn	old	air
fryer	may	begin	turning	off	while	cooking.	Eventually,	it	will	stop.	Even	as	you	consider	repairs	and	parts	replacement,	keep	an	account	of	the	money	you	will	be	spending.	If	it	is	almost	the	same	amount	as	buying	a	new	air	fryer,	go	for	it.	There	are	newer	models	of	Crux	air	fryers	if	you	do	not	want	to	forego	the	brand.		Touch	screens	have	replaced
knobs	and	protruding	keypads	in	modern	devices.	The	features	are	easy	to	use	and	enable	you	to	interact	directly	with	the	controls.	They	are	speedy	to	navigate	through,	sophisticated,	and	attractive.The	latest	Crux	air	fryers	have	a	touch	screen	for	sleekness	and	easy	operations.	And	like	other	devices	with	the	features,	you	can	wake	up	to	an
unresponsive	touchpad.	You	will	be	locked	out	of	your	air	fryer.	While	that	may	call	for	tech,	there	are	a	few	things	you	can	do	to	solve	the	issue.	But	first,	find	out	the	cause	and	then	how	to	solve	the	problem;Operating	SystemThe	touch	screen	may	have	registered	an	error	during	the	operation	or	updates	making	its	system	unresponsive.	What
happens	in	many	touch	screen	devices	may	worsen	with	age.	The	calibration	begins	to	fade,	and	the	response	time	becomes	slower.	You	may	notice	input	that	you	had	not	pressed.When	such	a	problem	occurs,	refresh	the	system	by	rebooting	your	appliance.	Reset	by	disconnecting	and	reconnecting	after	several	minutes.	Your	touch	screen	will	get	a
recalibration	and	begin	to	work	again.Wet	Or	Oily	Touch	ScreenIf	your	screen	is	wet	or	oily,	expect	a	lack	of	response.	One	of	the	care	instructions	for	touch	screens	is	to	wipe	them	dry—no	washing	under	running	water.	Your	air	fryer	may	not	get	damaged	by	oil	on	the	surface,	but	the	responses	will	fail	you.	Keep	the	touch	screen	dry	and	clean	by
wiping	it	with	a	kitchen	towel	after	use.DirtFood	residues,	soups,	dust,	and	lint	may	accumulate	on	your	air	fryer’s	touch	screen.	Clean-up	is	necessary	after	every	cooking	session.	Use	a	lint-free	cloth	or	kitchen	towel	to	clean	your	air	fryer’s	touch	screen	and	make	it	work	again.Lower	VoltageLower	power	than	your	air	fryer	requires	can	make	your
touch	screen	not	work.	The	less	voltage	cannot	operate	your	device.	Measure	with	a	multimeter	to	determine	if	that’s	the	case.	If	so,	you	need	to	get	an	electrician	or	the	power	supply	guys	to	resolve	a	low	voltage	input	in	your	house.High	VoltageA	higher	voltage	than	the	standard	requirement	is	not	safe	for	your	device.	It	will	overwhelm	the	system
and	cause	overheating.	The	fuse	may	also	blow,	and	the	control	board	fails	to	transform	the	voltage	to	safer	levels.	Your	touch	screen	cannot	function	when	the	internals	is	overheating,	so	you	will	get	an	E3	on	display.	Unless	you	resolve	the	current	issue,	you	will	remain	with	a	frozen	screen.ScratchesTouching	a	scratched	or	broken	touchpad	is	not
comfortable.	In	addition,	you	press	the	wrong	inputs	and	get	the	wrong	response.	You	do	not	have	to	cook	with	a	scratched	device—order	for	a	replacement.	Be	sure	to	get	the	right	replacement	from	a	trusted	dealer.	That	way,	the	screen	is	compatible	with	the	Crux	air	fryer.Loose	DoorA	loose	or	open-door	signals	that	your	air	fryer	isn’t	cooking.
Check	the	screws,	tighten	them,	and	replace	broken	components.	Without	loose	components	and	basket	error,	the	door	will	close	perfectly	and	give	your	touch	screen	a	chance	to	respond.	Defective	MembraneBeneath	the	touch	screen	is	the	membrane,	a	component	of	Mylar	plastic.	It	enhances	the	communication	between	the	touch	screen	and	the
controls.	If	the	membrane	is	missing	or	worn	out,	the	touch	screen	will	remain	irresponsive	even	if	it	is	intact.	Old	Touch	ScreenAn	old	touch	screen	that	stops	working	requires	a	replacement	by	a	qualified	tech.	Ensure	that	you	get	a	compatible	replacement,	so	the	error	doesn’t	repeat	itself.	For	old	appliances,	there	is	always	the	upgraded	version.	If
it	is	beyond	repair,	order	a	new	Crux	air	fryer.	You	will	get	the	latest,	with	better	specs.Counterfeit	ApplianceWith	so	many	counterfeit	appliances	around	the	globe,	you	cannot	rule	out	a	fake	Crux	air	fryer.	The	indicators	show	up	when	you	least	expect	them.	One	of	those	is	the	screen	not	working.Unfortunately,	such	appliances	are	in	circulation	and
sold	out	to	unsuspecting	buyers.	But	you	have	a	role	to	play	in	curbing	counterfeit;	Purchase	your	appliances	from	credible	stores	or	outlets.	That	way,	you	have	a	valid	guarantee	of	safety.We	don’t	mean	to	scare	you	but	if	you	aren’t	sure	about	your	Crux	air	fryer,	call	customer	support.	Explain	the	problem	and	enquire	more	about	your	appliance.
They	will	ask	you	to	read	out	or	scan	and	send	the	bar	code	number	of	your	appliance.	The	good	news	is	that	you	are	in	the	right	hands	and	will	get	the	best	help	possible.If	you	are	unfamiliar	with	Crux	air	fryer’s	error	codes,	don’t	worry.	We	will	elaborate	on	those	for	you.	But	first	things	first!	What	are	machine	error	codes,	and	what	do	they	signify?
Error	codes	are	numbers	that	will	show	on	your	air	fryer	to	alert	you	when	there	is	a	malfunction.	The	errors	may	not	be	as	bad	as	they	sound,	as	knowing	what	to	do	helps	clear	them.	Whenever	you	experience	the	table	below	will	help	you	solve	the	error	code	puzzle;Error	CodeProblemHow	to	resolveE1Temperature	sensor	Internal	short	circuit
problem				Check	temperature	sensors	and	replace	them.	Fix	the	control	panel.	Straighten	cord.	Ensure	power	connectivityE2Thermal	fuse	problemUnclog	the	exhaust	port.Give	your	air	fryer	free	space	on	the	countertop.E3Overheating	Circuit	board	connection	error		Unplug	the	air	fryer	to	cool	down.	Resolve	circuit	board	connection	issue.—
Firmware	is	updatingHold	on	for	the	update	to	complete.As	in	the	table	above,	the	E1	code	will	signify	two	things;Temperature	sensorInternal	short	circuit	problemTo	clear	the	error,	you	will	have	to	resolve	the	two	issues.	These	are	detailed	electrical	parts	of	your	air	fryer.	If	you	have	no	adequate	knowledge,	get	an	electrician	to	assist	you.After	an
in-depth	on	all	Crux	air	fryer	models,	we	didn’t	get	the	meaning	of	E10.	We	recommend	that	if	the	error	shows	on	your	air	fryer	display,	keep	in	touch	with	your	dealer	or	directly	with	the	Crux	Kitchen	support	team.	They	will	advise	on	what	to	do	to	resolve	this	puzzle.Like	other	buttons	on	your	air	fryer,	a	nonfunctional	power	button	will	not	let	you
go	past	plugging	in	and	placing	your	food	in	the	cooking	compartment.	So	how	do	you	resolve;You	can’t	be	a	dummy	to	have	plugged	in	your	air	fryer	but	failed	to	switch	on	the	socket.	But	mistakes	do	happen.	It	is	effortless	to	recheck	the	plug	and	ensure	that	it	fits	perfectly	into	the	outlet	and	you	have	the	socket	on.	That	way,	you	will	proceed	to	the
next	suggestion	to	ensure	your	power	button	is	working.	Straighten	Or	Replace	A	Damaged	Power	Cable	Examine	your	air	fryer’s	power	cable	to	be	sure	it	doesn’t	have	a	tear	or	a	bend.	Straighten	the	wires	while	the	machine	is	not	connected	and	make	a	replacement	if	there	are	cuts	on	your	cable.	Try	other	cords	with	similar	ratings	in	the	house	as
most	kitchen	appliances	share	electric	power	cords	and	ports.Place	The	Fryer	Basket	Rightyour	appliance	won’t	start	if	the	air	fry	food	basket	hasn’t	clicked	into	place.	The	tiny	sensor	on	the	drawer	will	not	detect	the	basket’s	presence	unless	you	place	it	correctly.Examine	The	Control	Panel		Crux	models	are	digital	and	have	touch	screens	and	a
display	whose	entire	operations	lie	beneath	the	control	panel.	The	panel	carries	wires,	transistors,	button	controls,	diodes,	heating	elements,	computer	chips	and	many	more.	Your	power	button	will	not	work	if	the	main	control	is	faulty;	therefore,	call	an	expert	to	fix	the	problem.	It	could	only	be	the	faulty	power	button.	When	your	tech	opens	the
internal	controls,	he	will	pick	where	the	problem	is.	You	will	be	lucky	if	it	is	the	power	button	that	needs	troubleshooting.	A	few	maneuvers	will	get	the	button	on	and	working.My	new	Crux	air	fryer	wouldn’t	heat	up.	I	tried	to	check	the	obvious,	the	power	source	and	heating	element,	but	both	were	intact.	When	I	rang	the	Crux	kitchen,	they	took	my
technician	through	several	steps,	and	it	was	a	happy	ending.My	chief	chef	had	suffered	a	damaged	solenoid.	We	got	a	replacement,	and	it	is	now	eight	months.	Cooking	is	now	a	breeze.	I	wish	to	take	you	through	the	steps	so	that	you	can	reinstall	your	air	fryer.	Have	a	look!Though	my	house	had	a	perfect	power	supply	and	a	sound	power	source,	we
cannot	rule	out	that	this	isn’t	happening	in	your	home.	So,	check	the	connections	before	you	move	to	the	next	possible	cause.If	you	haven’t	dialed	the	temperature,	your	appliance	won’t	heat	up.	Dialing	too	low	a	temperature	will	also	not	heat	your	Crux	air	fryer.	Key-in	the	right	temperature	to	heat	the	element.The	thermal	fuse	in	the	guts	of	your
Crux	air	fryer	protects	other	components	from	excessive	heat.	It	maintains	a	safer	level	that	cannot	overheat	your	appliance.	When	the	thermal	fuse	is	defective,	you	will	not	get	heat	from	the	element.	Replace	the	fuse	to	keep	cooking.The	heating	element	produces	heat	that	circulates	in	the	cooking	compartment.	You	may	have	accidentally	damaged
it	while	cleaning	and	maintaining	your	air	fryer.	It	is	brittle,	and	by	scrubbing,	you	can	break	it.	Once	the	heater	is	broken,	you	cannot	repair	it.	Get	a	replacement,	and	be	careful	when	not	to	break	your	air	fryer’s	new	heating	element.	If	you	are	an	electrician,	you	will	point	out	the	solenoid	next	to	the	thermostat.	The	unit	is	deliberately	placed	there
to	deliver	electric	power	to	the	heater.	It	has	a	switch	that	no	power	gets	into	the	thermostat	when	it	is	off.	It	can	also	blow	and	malfunction.	That	means	a	new	solenoid.	If	you	are	unsure	of	the	problem,	get	a	qualified	tech	to	do	the	work	for	you.	Defective	ApplianceGenerally,	appliances	get	damaged	or	become	obsolete.	The	only	two	viable	options
are	to	get	simple	repairs	or	replacements.	You	will	have	to	weigh	the	options	and	work	with	the	most	favorable.	If	you	have	spent	half	the	cost	of	your	appliances	on	repairs,	it	is	time	to	throw	in	the	towel.	Get	a	new	air	fryer	that	gives	you	peace	of	mind	and	exciting	results.Because	of	the	fan	mechanism,	air	fryers	are	generally	noisy.	But	not	that
loud	noise	that	wakes	up	your	neighbor’s	toddler.	When	the	fan	rotates,	it	is	not	quiet.There	is	a	moderate	noise	with	similar	decibels	to	a	vacuum	cleaner.	It	only	becomes	a	bother	if	it	is	rattling	noise	and	you	have	to	act	fast	to	avoid	further	damage	to	your	air	fryer.	So,	what’s	this	excess	noise	all	about?Broken	Fan	ComponentsA	noise	in	your	Crux
air	fryer	may	mean	that	its	fan	has	issues.	A	loose	or	broken	blade	or	bolt	can	make	scary	noises.	You	have	to	open	the	fan	box	and	check	for	any	components.	Fix	and	go	ahead	with	your	cooking.Food	Debris	In	The	Fan	Compartment		Food	that	fell	over	in	the	base	of	your	air	fryer	could	be	causing	the	noise.	When	the	fan	blows	the	hot	air,	it	can	send
the	debris	flying	around	the	compartment	hence	the	noise.	Remove	the	drawer	and	clean	up	the	cooking	area.	Faulty	EquipmentA	faulty	piece	of	equipment,	more	so,		the	motor	can	make	unfamiliar	noise.	It	may	also	happen	when	your	air	fryer	is	overheating	and	your	fan	is	overworking.	A	noisier	air	fryer	than	normal	should	be	an	alert	to	ring	your
technician.The	crux	air	fryer	is	a	new	but	leading	oven	brand	in	the	USA.	The	brand	has	an	intuitive	design,	is	powerful	and	cooks	your	meals	exemplarily.	Its	capacities	differ	with	the	model	and	range	from	small	to	medium	to	large	ones	to	fit	your	family	size.The	latest	makes	are	digital	and	come	with	modern	features	such	as	touch	screen	and	WIFI
connectivity.	They	are	easy	to	control	and	maintain.But	Crux	air	fryer	troubleshooting	tips	are	a	must-have.	Not	that	the	crux	appliances	are	of	lesser	quality,	but	because	electrical	appliances	can	stall	when	you	least	expect	it.	The	appliance	not	turning	on,	buttons	not	working,	the	heater	not	functioning,	and	getting	noisier	than	normal	are	some	of
the	problems	we	have	detailed	in	this	article.Master	your	Crux	air	fryer	operations	and	the	above	tips	to	cook	your	meals	without	tears.	Cheers!	


